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ROSEMARY RUHIG DU MONT 
A Conceptual Basis for 
Library Effectiveness 
The CQncept of library effectiveness finds its roots in systems theory. This 
approach explicitly recognizes the existence of multiple criteria by which the 
effectiveness of a given library may be judged and the need for a new kind 
of model to conceptualize the components of the effective library better. 
One solution that minimizes the many difficulties to viewing effectiveness 
criteria simultaneously is to view effectiveness as a process of converting 
input to output rather than some end result. 
MosT LIBRARY ANALYSTS agree that achiev-
ing effectiveness is a basic responsibility of 
library management. However, there is a 
notable lack of agreement on what the con-
cept of effectiveness means. 
One major group sees library effective-
ness as the achievement of goals. 1 A second 
major group measures effectiveness by the 
efficient use of resources in optimizing per-
formance. 2 A third major group de'fines ef-
fectiveness in terms of the personnel within 
the library and the satisfaction that they ob-
tain from their jobs. 3 A fourth major group 
equates effectiveness with user satisfaction. 4 
In short, while there is general consent 
that all libraries should attempt to be effec-
tive, the criteria for appraisement remain 
unclear. 
In light of the variety of ways in which 
administrators and researchers perceive li-
brary effectiveness, it should also be noted 
that there is equal disagreement over the 
best strategy for becoming effective. 
One significant reason for this lack of 
agreement stems from the narrow focus that 
many people apply to the effectiveness con-
struct. As already noted, many define effec-
tiveness in terms of a single criterion (user 
satisfaction or optimal efficiency, for exam-
ple). But it is difficult to conceive of a li-
Rosemary Ruhig Du Mont is assistant profes-
sor, College of Library Science, University of 
Kentucky, Lexington. 
brary that would survive for long if it pur-
sued user satisfaction to the exclusion of 
employee needs or if it concentrated on 
efficiency to the exclusion of user satisfac-
tion. Libraries as organizations typically 
pursue multiple (and often conflicting) ob-
jectives; and these objectives tend to differ 
from library to library according to the na-
ture of the community within which the li-
brary operates and the nature of the ser-
vices it is supposed to offer. 
A second reason for the absence of con-
currence on the nature of effectiveness 
arises from the vagueness of the concept. 
One might assume that it is relatively easy 
to identify the various criteria for judging ef-
fectiveness. As a matter of fact, such criteria 
tend to be difficult to establish; in reality 
they depend largely on who is formulating 
' the criteria, for what reason, and within 
what specific frame of reference. 
In a recent paper, Du Mont and Du 
Mont categorized relevant facets of effec-
tiveness identified by researchers that could 
serve as useful evaluating criteria. 5 They 
synthesized four major approaches to assess-
ing library effectiveness. (Figure 1 sum-
marizes these approaches.) 
As figure 1 reveals, most major criteria of 
library effectiveness considered by re-
searchers are related to library input, e.g., 
staff, money, materials, or services. There is 
only limited consideration of output, i.e., 
the effect of library service on its public. 
I 103 
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MAJOR APPROACHES TO VIEWING LIBRARY EFFECTIVENESS 
1. Primary emphasis on physical input (number of staff, amount of money, etc.) 
As perceived by agents in the environment (accrediting agencies, funding agencies, etc.) who de-
termine how much financial support the library does need to be viable 
As perceived by agents in the environment (professional library associations) who are interested 
both in what the library does need as stated in established standards, and what it could use as 
stated in established goals 
2. Primary emphasis on the organizational dynamics of the library (the relationship between the library 
staff and the formal library organization) 
As perceived by individual staff, including subjective characterizations of needed library input for 
staff development 
As p.erceived by the library, including subjective characterizations of needed staff input for library 
deveiopment 
3. Primary emphasis on library inputs (materials and services) as they are perceived by patrons 
Including characterizations made by patrons of how well the library is equipped to serve them 
Including characterizations made by the library describing how well the user is being supplied with 
materials and services -
4. Primary emphasis on library input (materials and services}'-as they affect elements within the society 
as a whole 
As perceived by the library as an organization which wishes to serve that society 
Source: Rosemary Ruhig Du Mont and Paul F . Du Mont, . "Measuring Library Effectiveness: A Review and an Assessment, " in 
Michael Harris, ed. , Adcances in Librarianship 9:129 (New York: Academic Press, 1979). 
Fig. 1 
Major Approaches to Viewing Library Effectiveness 
PROBLEMS IN ASSESSMENT 
_ The lack of agreement on the significance 
of various techniques poses a serious prob-
lem both for library administrators and for 
analysts of the library as an organization; it 
makes it difficult, if not impossible, to eval-
uate a library's success or failure ade-
quately. Thjs inability to concur on mean-
ingful criteria to be used across the library 
spectrum results, in part, from ignoring a 
number of problems that must be solved be-
fore one can arrive at more meaningful ap-
proaches to assessing library effectiveness. 
These problems are delineated in the fol-
lowing questions. 6 
1. Is there any such thing as library ef-
fectiveness? The very abstractness of much 
of the discussion that goes on in · the name 
of library effectiveness can lead one to the 
conclusion that the concept of effectiveness 
has little applicability to the actual working 
library. Those who believe that effectiveness 
is a viable concept need an explicit defini-
tion of the effective library. 
2. How stable-consistently valid-are 
the assessment criteria? The Du Mont and 
Du Mont study pointed out that a time horizon 
is a significant component in assessment. 7 
Perceptions of library effectiveness will vary 
over time. For example, in the short run 
the effective library may be one that is able 
to supply the current library patron with 
the materials he or she demands. Over 
time, however, if the library continues to 
fulfill only the demands of library patrons · 
and makes no attempt to also fulfill ·unver-
balized needs, the library may be consid-
ered to be ineffective. 
Clearly, most criteria of library effective-
ness do not represent permanent indications 
of library success. In fact, it is the changing 
nature of many effectiveness criteria that 
has led some library investigators to suggest 
that adaptability or flexibility represents a 
key variable in any model of effectiveness. 8 
3. Which time perspective is most appro-
priate in assessment? A major problem for a 
library administrator is to · decide how best 
to allocate available resources between 
short-range and long-term purposes so that 
both receive sufficient support. In terms of 
assessment of resource allocation, the ques-
tion becomes one of determining which 
time perspective to take in judging effec-
tiveness. 
It must be noted that what is effective in 
the short run may not be appropriate over 
the long term. For example, if day-to-day 
activities (a short-range approach) consume 
so much of a library's resources that little is 
left over for planning for the future, the li-
brary's outmoded services and materials 
may threaten its very survival. 
4. Are the assessment criteria related 
positively to each other? Most approaches to 
assessing library effectiveness rely on a se-
ries of relatively discrete criteria (for exam-
ple, workload indicators, physical standards, 
job satisfaction, etc.). However, it is difficult 
to judge the effectiveness of libraries using a 
number of these criteria simultaneously, be-
cause many of the criteria compete with one 
another. 
Consider, for instance, a lib{ary that uses 
efficiency and user satisfaction as two of its 
criteria for effectiveness. The standard of 
efficiency can cause the library to purchase 
only high-demand materials and to rely on a 
centralized purchasing and storage facility 
for the remaining items. Such an effort can 
lead to reduced user satisfaction, as many 
items demanded will not be available on the 
library shelves when the user wants them. 
On the other hand, it is possible to in-
crease user satisfaction by yielding to every 
user demand for increased library materials 
in the local library, but at the price of 
greatly reduced efficiency. Thus while the 
use of multiple evaluation criteria adds 
breadth to any assessment attempt, it also 
adds complexity to the assessment process. 
5. How useful are the assessment 
criteria? This question relates to the mea-
surement of library effectiveness. Do the 
various criteria used to measure the effec-
tiveness of library performance actually do 
so? 
In point of fact, libraries tend to measure 
performance in terms of "proxy measures" 
easily quantifiable outputs such as circula-
tion, that are assumed to say something 
about the effecti,veness of library operations. 
Such measures obviously have their limita-
tions, the most basic one being the lack of 
relevance between the "proxy" and the ef-
fectiveness of the program or process the 
"proxy" supposedly represents. 
6. How do effectiveness criteria help us 
understand library dy'!_amics? How useful is 
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the effectiveness construct? What purposes 
are served by the process of evaluating ef-
fectiveness? Does it provide insight into the 
dynamics of library operations? Does it help 
in the making of predictions for the future 
of the library? Unless a model oflibrary ef-
fectiveness facilitates a better understanding 
of library structure, processes, and be-
havior, it has little value for library analysts. 
7. At which level should effectiveness be 
assessed? Library administrators face the 
problem of the level at which to assess ef-
fectiveness. Logic might suggest evaluating 
effectiveness on a library-wide basis. Such 
an approach may seem overwhelming, how-
ever, due to the complexity of the library as 
an organization. 
. For example, an examination of various 
processes within the library are likely to 
show that certain units are more successful 
or effective than others. The existence of 
such differences complicates any attempts to 
draw firm conclusions of the effectiveness of 
a given library. Yet, if understanding of the 
library as an organization is to be increased, 
models of effectiveness must be developed 
that enable library practitioners, to the 
greatest extent possible, to identify the na-
ture of the relationships between the indi-
vidual processes and the behavior of the li-
brary as a whole. 
Even a cursory examination of the prob-
lems posed by these questions reveals the 
complexity of the subject. If library adminis-
trators are to be able to reduce their de-
pendence on simplistic measuring tech-
niques for evaluating effectiveness, a 
framework must be provided for analysis 
that integrates the various elements within 
and without the library, allowing the library 
to be viewed as the sum of its parts. 
WHAT Is LIBRARY EFFECI1VENESS? 
If the notion is accepted that libraries are 
unique and pursue divergent goals reflective 
of their own unique environment, then one 
must move away from a general conceptual 
definition of library effectiveness toward a 
more operational one. Thus it appears to be 
useful to develop a contingency approach 
and to define library effectiveness in terms 
of each library's level of ability in respond-
ing to its own unique situational and en-
vironmental constraints. Viewed from this 
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perspective, effectiveness is perceived 
through the examination of process rather 
than the end result. 
Such a view requires elaboration. In es-
sence, the contingency approach stresses 
that contingent factors such as type of clien-
tele or size of book stock have some direct 
influences on levels of success. 
There may be, for example, economies 
available to those purchasing multiple 
copies for a large library system that are not 
available to its smaller counterpart. "It is as-
sumed that a set of structured administra-
tive arrangements consciously adapted to 
the tasks that are to be done, to the scale of 
the total operation, to its overall complexity, 
and to the pressures of change being en-
countered will themselves act to promote a 
higher level of effectiveness than will a 
structure ill:suited to those contingencies."9 
The important point is that there are usu-
ally conflicting demands inherent in 
attempts to secure an effective match 
between a library's internal contingencies 
and the contingencies it faces in the envi-
ronment, and each demand has its own po-
tential measures of effectiveness. The 
c ntingency approach makes it possible to 
identify simultaneously many managerial 
and organizational factors that are related to 
library effectiveness. 10 
Inherent in such a view is the notion that 
effectiveness can best be perceived by view-
ing the library as a system. Systems theory 
suggests that understanding the library can 
Inputs 
Library 
come only through integrating knowledge 
about it from a variety of sources; i.e. struc-
ture, knowledge, techniques, equipment, 
facilities, users, personnel, etc., are all inex-
tricably linked and to consider one means to 
consider them all. Additionally, any library, 
in judging its effectiveness, must consider 
the library/environment interface. Finally, a 
time horizon must be considered in examin-
ing the effectiveness of any given library. 
A MODEL AND SUPPORTING 
PROPOSITIONS FOR CONCEPfUAUZING 
LIBRARY EFFECTIVENESS 
The systems model that is proposed in 
figure 2 emphasizes three major aspects: 
1. the notion that achieving library effec-
tiveness is a dynamic ongoing process; 
2. the perception that inputs and outputs 
are likely to change over time; 
3. the outlook that individual human be-
havior (both within and out of the library) 
affects perception of library success or fail-
ure. · 
These aspects are different in each library 
and reflect the notion that it is unlikely that 
any single definition of effectiveness will be 
applicable to more than one individual li-
brary. Comparisons across libraries could be 
made with respect to one contingent factor 
(clientele, collection, etc.). ·However, it is 
unlikely that the systems models of libraries 
developed through use of the model pre-
sented here will be comparable. 
How then does the use of this model aid 
Outputs 
.. Processes/ .. 
Activities 
1. Staff 1. Efficient 
2. Physical and Service 
Material 2. Fulfilled 
Changes Resources Demands and Changes 
over 3. Environment Needs of over 
time (technology, Users time 
funding, 3. Satisfied 
etc.) Staff 
4. Patrons' Needs 
and Demands 
Fig. 2 
A Systems Model of Library Effectiveness 
in the investigating of effectiveness? The 
model provides a practical (but complicated) 
set of guideposts for assessing various ele-
ments of an individual library's effective-
ness. 
Ways of viewing individual elements 
within the model and propositions support-
ing these views follow: 
The first element is the individual library 
employee. 
Proposition 1: Libraries that adopt forms 
of administrative structure consistent with 
the expectation and perceived needs of their 
personnel will tend to achieve higher levels 
of performance and be judged by their per-
sonnel as more effective. 
This proposition is a cornerstone of the 
behavioral study of organizations. 11 Library 
researchers in this area argue for structures 
and styles of management that secure a 
higher degree of commitment to the library 
from employees by more adequately meet-
ing their expectations and needs. 12 
However, some qualification is in order. 
Not only do these perceived needs change 
over time, but it is also clear that different 
types of people do not have the same needs 
on their jobs. Thus one might look to re-
search on the differing psychological needs 
of professional librarians and paraprofession-
als, or the changing needs of new profes-
sionals who remain long on the job as ways 
of dealing with this element. 
The second element is the library itself. 
Proposition 2. Libraries' ability to adapt 
to, buffer, or level environmental change is 
inversely related to their dependence upon 
instinct, habit, or tradition. Libraries able to 
learn and to perform according to changing 
contingencies in the environment will tend 
to achieve higher levels of performance, 
i.e., be more effective. 
The influence of the environment on or-
ganizations has been considered by a 
number of writers. 13 Library/environment 
interface has been mentioned in this 
paper. 14 
This proposition expresses the fundamen-
tal argument for proving utility that has be-
come a dominant · cry among librarians. In 
order to do so, obtaining adequate resources 
(financial support as well as the more intan-
gible emotional support) from the environ-
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ment becomes the logical short-term goal. 
Libraries that obtain such support are more 
likely to grow and adapt over the inter-
mediate range of time and survive over the 
long haul. Detailed research on the survival 
instincts of libraries is yet forthcoming. 
What does happen to libraries over time? 
How do they change and respond to diver-
sity? What does being a more successful li-
brary mean over the short range as well as 
the long term? 
The third element is the individual li-
brary user. 
Proposition 3. Libraries able to supply 
timely, relevant, and accessible service to 
all users will be considered more effective 
than those that do not. 
Effort must be made to match concep-
tions of service to the needs and tastes of 
the particular user in question. Most liJ:>rar-
ians, when dealing with service to patrons, 
consider only the demands made by 
present-day users of libraries. Unverbalized 
needs of those users and the whole range of 
needs and demands of nonusers are gener-
ally not considered. Great' care must be 
taken to consider all these categories of de-
mands and needs in dealing with th,e con-
cept of the effective library, not only as they 
relate to general concepts of library perfor-
mance, but also as they relate to specific re-
sponses to individual users and potential 
users over time. 
The fourth element is the society at large. 
Proposition 4. In order to adapt to the 
changing external environment, one strategy 
for the library is to develop a systematic 
mechanism by which to measure the prefer-
ences of various groups for library services 
and the relative strengths of these groups to 
affect library welfare. This information can 
be incorporated into its decision-maKing 
strategies in such a manner that it 
maximizes social satisfaction ·against social 
expectations, sustains incentives for its fund-
ing agency to continue its support, and 
mobilizes its resources efficiently so that its 
traditional constituent groups, for example, 
employees and present patrons, are satisfied 
with its performance. 
In supporting this proposition over a pe-
riod of time, the library can actively seek to 
measure different groups' support for its ac-
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tions and also the behaviors of those groups 
as they affect the library. Such behaviors 
may range from no action, verbal support, 
letter writing to potential funding agencies, 
and the like, to actual library use. The li-
brary may seek to investigate the relations 
between a group's appraisals of the library's 
behavior and the group's actual use of the 
library. Perhaps, also, some measure of a 
group's attitude toward the library can be 
related to its evaluation of the library's ac-
tions. 
The study of attitudes is useful because of 
its relevance to creating within the library 
an improved understanding of the ways in 
which the library's behavior affects reactions 
within the environment. 
To date, there have not been many seri-
ous attempts to study group attitudes 
to__ward library use. 15 The problems inherent 
in conducting such studies are great. That 
does not mean that an approach that is ca-
pable of analyzing the priorities of individu-
als, groups, or larger collections of groups 
should not be attempted. There is such a 
need to rank competing action alternatives 
of libraries; and to do so, the consideration 
of different group preferences over time is a 
necessity. 
IMPLICATIONS FOR LIBRARY MANAGEMENT 
Four propositions have been discussed, 
reflecting some of the components that 
make up the dimensions of library effective-
ness. Although most library researchers at 
present select only one of the components 
in an examination of effectiveness, it is con-
cluded that consideration of the process by 
which these components interrelate is 
needed to create an overall framework for 
the judging of library effectiveness. 
The idea of a model of library effective-
ness, emphasizing some kind of specific end 
results, is rejected. The question posed may · 
be: "What results should we look for in as-
sessing the effectiveness of any given li-
brary?" The answer is that the question it-
self is inappropriate. There is no general 
model of library effectiveness categorizing 
specific outcomes appropriate to all librar-
ies. To study the effectiveness of a given li-
brary, one needs to establish a unique 
model reflecting the uniqueness of that li-
brary. This can be done by using the 
framework illustrated in figure 2. 
Let us assume we want to assess the ef-
fectiveness of a university library empiri-
cally. First, the identification of relevant in-
puts takes place. For example, the relevant 
user needs being served by the library have 
to be recognized. Recognition can be based 
on such criteria as (1) suitability of the user 
need, (2) the criticalness of serving that 
need, and (3) the degree to which -a user 
group has formally organized to have its 
needs served. 
We also need to identify the appropriate 
level of analysis of library processes. Let's 
assume, for example, that the distribution of 
new information to the users identified is a 
relevant process for the effective library. Do 
we measure the library's ability to distrib-
ute information, or do we examine the pro-
cess in individual units of the library? 
The resolution of the question comes 
from examining the activities of a number of 
public service departments in the library 
over time. The conclusion is reached that 
information distribution in various depart-
ments is different over time; thus the study 
of the effectiveness of this process can be 
made only on the department level. Output 
is also measured on a department level, not 
on a library-wide basis. The effectiveness of 
information distribution by the library as a 
whole is judged through the integrating of 
results from these individual levels. 
The above illustration of the use of the 
systems model is brief because of space 
limitations. The basic point is that the 
model is not a picture of the effective li-
brary. Rather, it is a kind of outline for the 
administrator to complete. The appropriate 
inputs need to be identified, the significant 
processes and the levels at which they 
aggregate must be determined, and the ap-
propriate outputs for these levels must be 
established. 
The propositions stated in support of the 
model can aid in filling in this outline. The 
first draws attention to the desirability of a 
committed staff that participates in the set-
ting of library goals. It supports the general 
position of research on motivation and re-
ward by indicating that the performance of 
libraries is enhanced when personnel are 
granted a sizable personal stake in its de-
velopment. 
The thrust of the second proposition is 
that the structure of the library is likely to 
influence its performance. Problems have to 
be worked out in the context of each li-
brary's own circumstances. Much examina-
tion needs to be done before deciding on 
the form of the library that is most appro-
priate. 
First, the nature of present and future 
contingencies must be assessed. In other 
words, just what kind of institution is the li-
brary, what does it want to be in terms of 
scope of clientele, size, type of service, and 
so on? 
Second, what are the organizational re-
quirements imposed by relevant contingen-
cies? For example, a large library will have 
particular problems of communication and 
coordination. What alternative organiza-
tional designs might satisfy these require-
ments? 
Third, if different contingencies pose the 
dilemma of conflicting requirements, what 
policies could be formulated to modify the 
contingencies themselves? Some libraries, 
for example, that seek to broaden their 
scope of services or that seek to combine a 
successful new service with economies of a 
large scale, such as centralized technical 
processing, are finding that they can cir-
cumvent the size contingency by setting up 
small, internally flexible experimental ser-
vice units or similar libraries within a li-
br~ry. 
The important point is that there are usu~ 
ally several ways of securing an effective 
match between a library's internal organiza-
tion and the contingencies it faces. This fact 
tends to be overlooked by those who share 
the present-day concern about the bureau-
cratization of libraries. A bureaucracy can 
be operated in different ways, depending 
upon its own unique circumstances. There 
are in most library situations various pos-
sibilities for increasing effectiveness, no 
matter what kind of contingencies are faced. 
The third proposition emphasizes the fact 
that much more knowledge is needed on 
the nature of individmil patron needs so that 
adequate systems can be designed that will 
satisfy those needs. 
The fourth proposition points out the 
need for more political acumen on the part 
of librarians, an attribute necessary in the 
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identification of the groups most likely to 
support various kinds of library service, so 
that libraries can survive over the long 
term. 
Most libraries exist in a constantly fluc-
tuating environment in which threats to 
survival and growth are relatively com-
monplace. Within such environments, li-
brary administrators must try to identify and 
use the various inputs at their disposal con-
structively in an effort to achieve outputs 
that meet up to the expectations of all those 
concerned with library performance. The 
process by which they do so, or fail to do 
so, is at the heart of the concept of library 
effectiveness. 
CONCLUSION 
In the previous discussion, a review of 
various approaches to perceiving library ef-
fectiveness has been made. Little 
homogeneity exists among the various ap-
proaches. This lack of consensus, in turn, 
results from the existence of at least seven 
problems inherent in the consideration of 
the concept of library effectiveness. In an 
effort to overcome these problems, a sys-
tems model of library effectiveness has been 
proposed. 
The model described differs from previ-
ous models. Instead of specifying the 
criteria for effectiveness (for example, under 
what conditions is a library effective?), this 
model focuses on the process of being effec-
tive (for example, how are expectations 
satisfied at a given time for a given person 
to judge the library as effective?) It is ar-
gued that the actual criteria for evaluation 
vary depending on the particular expecta-
tions of the particular person (or group) in 
question. 
It is stressed that the use of a systems 
model allows for the explicit recognition of 
the ways in which various organizational fac-
tors blend together to facilitate or inhibit ac-
tivities concerned with library effectiveness. 
This perspective forces library adminis-
trators to use a more comprehensive ap-
proach in an examination of library perfor-
mance, facilitating a broader vision of the 
nature of the effectiveness problem and on 
its possible solutions. 
A general conclusion to be drawn from 
this discussion relates to _the concept of ef~ 
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fectiveness as a continuous process rather 
than an end result. Library responsiveness 
to expectations is an unceasing task. In view 
of the changing nature of inputs, adminis-
trators have a continuing responsibility to 
recognize changes in the environment, to 
restructure available resources, to modify 
technologies, to develop employees, and so 
forth, in order to best employ the resources 
of the library to fulfill expectations that are 
themselves constantly changing. 
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ALBERT F. MAAG 
Design of the Library Director 
Interview: The Candidate's Perspective 
To provide information on current practices in designing and conducting 
the interview for the library director position, fifty-four directors who re-
cently and successfully had gone through the job search process gave data 
on the composition of search committees, individuals and groups with whom 
they met, length and format of the interview, and IJackground documents 
they received. Suggestions for improvement in the overall search and inter-
view process are made. 
THE CURRENT DECADE-LONG JOB CRUNCH 
affecting librarians has spawned numerous 
articles offering advice to potential job can-
didates and to hiring institutions on how 
best to ~onduct their respective parts of the 
job search process. 
Christofferson summarized the hiring 
process for librarians at the University of 
Georgia and reported that it takes at least 
six months per position, involves twenty-six 
different steps, and costs a minimum of 
$1,750. 1 
In her study of criteria used by 181 large 
academic and public libraries to select new 
staff members, Estabrook reported the most 
important part of the job .search process is 
the personal interview, a finding with which 
Peele agreed. 2 •3 
Based on his survey' of job candidates and 
library employers, Clarke reassuringly ob-
served: "There is growing evidence that the 
interview process is being steadily refined 
and a real effort is being made to treat can-
didates with the respect and individual at-
tention they deserve. "4 
The purpose of this article is to examine 
how well colleges and universities looking 
for new library directors have followed ad-
vice available to them in the literature. 
Albert F. Maag is uniJJersity librarian, Capital 
University, Columbus, Ohio. 
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Specifically, have these institutions designed 
and executed the most important part of the 
time-consuming and expensive job search 
process-the personal interview-in accord-
ance with recommended practice? Is Clarke 
justified in making his cheery observation, 
or are colleges and universities cheating 
candidates as well as themselves by con-
ducting inadequate interviews for the most 
important position in an academic library? 
This article is concerned mainly with the 
library director interview from the perspec-
tive of its design and structure. The litera-
ture is replete with papers on what types of 
questions to ask candidates, how to phrase 
questions to elicit complete responses, and 
how to comply with equal employment op-
portunity and affirmative action guidelines 
once the interview is under way. 5 
In choosing a source of information on 
how library director interviews are designed 
and conducted, the writer eschewed the 
strategy of requesting from hiring adminis-
trators or search committee heads state-
ments of official guidelines and procedures. 
Instead, the writer solicited information 
from the announced successful candidates 
for a number of library director positions. 
This manner of information gathering 
allowed a unique perspective on the 
realities of interviewing for the director po-
sition and permitted those people upon 
whom interviews were focused to evaluate 
the interview process and to make sugges-
tions for improvement. 
Several items in the literature are worth 
special note because of their excellent 
treatment of interview design and structure 
(among other parts of the total job search 
process). All approach the person~} inter-
view and the job search process from the 
perspective of the hiring institution. 
Sommerfeld and Nagely, two experienced 
higher education administrators, combined 
some very concrete and specific, step-by-
step advice on organizing a search commit-
tee and on conducting the search for faculty 
and administrators with some general 
thoughts on the rise and importance of 
search committees in higher education. The 
authors treated such topics as the proper 
size of a search committee, the specification 
of the committee's role and responsibility, 
guidelines for advertising the position, 
length of time for the on-campus personal 
interview, who should interview the candi-
dates, and so on. 6 
In an article summarizing search-~nd­
screen committee policies and practices in a 
number of American university libraries, 
Harvey and Parr treated many of the same 
points covered in the above article. Toward 
the end of their paper the authors enumer-
ated several strengths and weaknesses of 
university library search-and-screen commit-
tees and concluded such committees are 
here to stay. 7 
In one of the few articles dealing with the 
search process for hiring an academic library 
director, Louise Galloway outlined the pro-
cedure followed in 1970 by librarians at the 
University of Louisville Libraries. 8 
Daniels, too, dealt with hiring a library 
director but proceeded on an entirely dif-
ferent tack from that of the above writers. 
Reflecting on the botched job of hiring a di-
rector at the mythical Erewhon State U ni-
versity, Daniels made seven cogent and 
provocative suggestions for improving the 
process the next time around: 
1. Library support staff should be repre-
sented on the search committee. 
2. Librarians and support staff should 
comprise a majority of the search commit-
tee. 
3. The role of the search committee 
should be well defined. 
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4. The search committee should undergo 
training before beginning its work. 
5. As many candidates as possible should 
be interviewed. 
6. Applicants should be given a chance to 
investigate the library and the university. 
7. Candidates' current places of employ-
ment should be investigated. 9 
These four papers, as well as several 
others cited below, provide an excellent 
backdrop aga~st which to examine current 
interview practice. 
METHOD 
The author sent a twenty-nine-item ques-
tionnaire to those sixty-three library direc-
tors at accredited four-year colleges and 
universities whose new positions were an-
nounced in library journals between June 
1977 and February 1979. Directors of law 
and medical libraries and of U.S. service 
academy libraries were excluded, as were 
branch campus library directors (unless the -
branches were fully developed institutions 
in their own right). Fifty-four directors re-
turned usable questionnaries. 
SEARCH COMMnTEES 
Most articles written about procedures for 
hiring faculty and administrators in higher 
education either recommend use of search-
and-screen committees or take it for granted 
that institutions use such committees as a 
normal practice. 10 The Association of Col-
lege and Research Libraries endorses the 
use of search committees to fill all profes-
sional library positions because their use 
"solicits a breadth and range of opinion ... 
facilitates objective consideration of the 
candidates' qualifications ... promotes a 
se~se of participation in the selection pro- _ 
cess" and also because committees afford 
candidates a "clearer and more balanced 
view of the institution. "11 
The use of search committees for hiring 
library directors is almost universal among 
the libraries represented in this study. Only 
four directors (all at small private colleges) 
report that no committee organized and con-
ducted the search process. In each case the 
chief academic officer conducted the search. 
These four directors also report their cam-
pus visits generally were less than very well 
planned and that they received less than 
very accurate pictures of the library and tht? 
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institution during their campus visits. 
Two writers less than sanguine on the use 
of search committees are R. Dean Galloway 
and Dale Shaffer, the former claiming such 
committees usually set unrealistically high 
criteria that attract the "pompous and the 
desperate," the latter castigating committees 
for their lack of representation from the li-
brary staff and for their collective lack of 
knowledge of librarianship. 12, 13 
Several of the directors in this study find 
fault with the committees that helped hire 
them and recommend that committees be 
better informed on equal employment op-
portunity and affirmative action guidelines; 
that members have an interest in serving 
and that they acquaint themselves with the 
qualifications needed in a library director; 
that there be a better selection of people on 
the committee; and that they have a better 
understanding of their role in the search, 
screen, and recommendation process. 
One respondent notes: "In many cases 
the administration and the search commit-
tee are working at cross purposes. It is im-
perative that the hiring officer be absolutely 
candid with the committee in relation to the 
tYpe of person being sought." 
Membership 
On the number of members to be ap-
pointed to the search committee, Sommer-
feld and Nagely observed, "Too few and the 
committee is not likely to be representative; 
too many and co·mmittee action may be en-
cumbered. " 14 Louise Galloway reported 
nine persons served on the selection com-
mittee at the Univ.ersity of Louisville Li-
braries.15 In this study the typical search 
committee has six to ten members, while 
seven committees have fewer members and 
six have more. 
The question of who should serve on the 
selection committee obviously is a critical 
one. The "ACRL Guidelines" and the 
Sommerfeld/Nagely article make relevant 
observations regarding the goal in forming 
the committee: "To create a body represen-
tative of the constituencies affected by the 
position" and "To appoint those who have a 
real need to be heard because of their par-
. ticular responsibilities or working relation-
ships with the prospective appointee. "16, 17 
Shaffer complained that too often there 
are no librarians on search committees used 
to hire directors, while Galloway reported 
the members of the committee at the U ni-
versity of Louisville Libraries were all li-
brarians. 18• 19 (In a personal communication 
Galloway reported she would now prefer 
institution-wide representation on the com-
mittee, although she still would have librar-
ians predominate.) Daniels recommended 
library support staff be represented on the 
committee (the present study does not ad-
dress this point directly) and that librariaik 
and support staff compose a majority ("Fac-
ulty, students, and administrators cannot 
hope to be as knowledgeable about the op-
eration of the library-either actual or 
potential-as those who operate it"). 20 
We have here a three-sided tension in-
volving the desire to make the committee 
representative of the various constituencies 
to be served by the appointee, to include an 
adequate level of representation from the 
librarians, and to form a committee of work-
able size (recall that most committees in this 
study have six to ten members). Clearly, 
not all interests can be satisfied with the 
final composition of the committee, and in 
this study the librarians come up on the 
short end of things. · 
Sixteen directors report there were fewer 
than two library employees on their com-
mittees, and only four directors report more 
than half of the committee members were 
library employees. No one reports a com-
mittee with only library employees on it, 
and orrly seven directors report a library 
employee was the chairperson of the com-
mittee. In twenty-one cases the chairperson 
was a teaching faculty member, in eight the 
chief academic officer, and in fourteen cases 
some other academic administrator. (Four 
respondents report there was no search 
committee and hence no chairperson.) 
There are only four reported cases of the 
faculty library committee serving as the 
search committee, although several direc-
tors report the search committee contained 
some or all members of the faculty library 
committee. In one way or another the 
interview process usually involves members 
of this standing faculty committee: forty di-
rectors report having met with the faculty 
library committee during the course of their 
visits. 
judging the Applications 
Once the committee receives all applica-
tions up to the submittal deadline and 
eliminates those applicants who do not meet 
the minimum qualifications, its next major 
task is to whittle down the applicant list to a 
more manageable size. Three possible ways 
of gathering information for this "second 
cut" are by contacting applicant references, 
conducting preliminary · interviews at profes-
sional conferences, and conducting on-site 
inspections at the applicants' current places 
of employment. 
Although Daniels favored on-site inspec-
tions of candidates' current places of em-
ployment, he cautioned those hiring institu-
tions that plan to conduct on-site visits: the 
initial advertisement should state that such 
visits will be conducted, and the search 
committee should be careful not to collect 
inappropriate information. 21 
Whether it is the issues to which Daniels 
referred or such things as logistical prob-
lems, expense, time constraints, or mainte-
nance of confidentiality, the search commit-
tees or officers responsible for hiring the 
fifty-four directors in this study did not use 
on-site visits very often: only four directors 
report their use. Only two directors report 
they attended preliminary interviews at pro-
fessional conferences. 
In the University of Louisville Libraries 
search process described by Louise Galloway 
the committee conducted neither prelimi-
nary interviews nor on-site inspections but 
relied instead on letters of reference re-
quested by mail. 22 Genaway' s survey of 
search committee chairpersons and library 
and personnel directors revealed letters of 
recommendation are one of the most impor-
tant factors, after vita and experience, in ob-
taining an interview. 23 
In this study, too, search committees re-
lied on this more traditional means of 
gathering information for the "~econd cut" 
at the applicant pool. The committees con-
tacted references by mail or phone and in a 
few cases in person. One-third of the direc-
tors requested that their placement files 
containing letters of recommendation be 
sent to the hiring institutions. (Now that job 
applicants have greater access to their 
placement files-and in some cases to let-
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ters of recommendation from one employer 
to another-the value of such files to pro-
spective employers may be diminishing. 
Self-confident applicants may consider waiv-
ing their rights of access to their placement 
files.) 
Although the Sommerfeld-Nagely article 
and the ACRL policy statement on screen-
ing and appointment of academic librarians 
both recommended the candidate receive a 
copy of the interview schedule in advance of 
the interview visit, only twenty-one direc-
tors in this study report they received such 
a schedule before their arrival on 
campus. 24• 25 
INDIVIDUALS AND GROUPS 
WITH WHOM CANDIDATES MET 
Harvey and Parr recommended all candi-
dates being interviewed for professional .po-
sitions meet with "as large a nmfiber and as 
great a variety of campus persons as possi-
ble for mutually beneficial exposure. "26 In 
the University of Louisville case, Louise 
Galloway reported library director candi-
dates met with the president, the academic 
vice-president, the selection committee; the 
senate library committee, faculty members, 
and the en tire library · staff. 27 
Almost all directors in this study report 
meeting with the president, the chief 
academic officer, and the professional li-
brary staff. One of the two directors who 
did not meet the professional staff is an 
internal appointment; the other individual 
located in a small private college, report~ 
having met with no library employee other 
than his pr.edecessor, about whose level of 
cooperation this respondent notes: "As 
much as possible needs to be done to se-
cure the outgoing director; s cooperation in 
discussing transition." This individual re-
ports the chief academic officer, not a 
search committee, organized the search 
process. 
The next groups of people most fre-
quently met by candidates are the non-
professional library staff and 'the faculty li-
brary committee. (Forty-three and forty di-
rectors, respectively, report meeting these 
groups.) Galloway reported candidates 
interviewed at Louisville met the non-
professional staff at an informal tea and that 
two staff persons were granted 'permission 
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to question candidates at a meeting with li-
brary faculty. 28 Daniels went much further 
and suggested nonprofessional staff mem-
bers be represented on the search commit-
tee.29 
Thirty-three directors report meeting the 
academic deans of the institutions, while 
thirty-two report meeting the previous li-
brary director. (fhe most likely explanation 
for why some directors did not meet their 
predecessors is that these librarians may al-
ready have Left the campus. Since respon-
dents were not asked why they did not 
meet any group or individual, however, no-
thing definitive can be said on this point.) 
Although students usually can be counted 
on to give candidates their own special and 
valuable perspective on the library and the 
institution, only twenty-nine respondents 
report meeting students during their -visits. 
Twelve report they would like to have met 
students. 
In all but the most rigidly compartmen-
talized colleges and universities one would 
expect the library director to have regular 
work-related contacts with such important 
institutional administrators as the chief 
financial , development, and student affairs 
officers. Consequently, one also would ex-
pect candidates for the library directorship 
to be given the opportunity to confer with 
these individuals. In twenty-six cases, how-
ever, directors report they met with none of 
these three individuals. 
In his interesting analysis of the kinds of 
activities to which academic library directors 
devote their time, Metz found a difference 
based upon size of library; i.e., directors of 
small libraries devote more time to the 
day-to-day internal operations in the library, 
whereas their counterparts at large libraries 
spend more time in such external, environ-
mental activities as fund raising, professional 
activities, and representing the library to its 
public. 30 
No such size-dependent difference is evi-
dent in this study, however; among the 
twenty-six cases in which candidates did not 
meet with these three important institu-
tional administrators representing part. of 
the library's environment, the proportion of 
small- to large-library directors is roughly 
the same. 
Twenty-two of the fifty-four respondents 
report meeting with the chief financial 
officer, while twelve indicate they would 
like to have met with this individual. Thir-
teen report having met the chief develop-
ment officer, and ten would like to have 
met that officer. Only eleven met the chief 
student affairs officer. Twenty-one respon-
dents report conferring with the assistant or 
associate chief academic officer, seventeen 
with media center personnel, and fewer 
than ten with the computer center director 
and the institutional research director. That 
three candidates met with trustees ·or re-
gents is interesting, because usually it is not 
considered in the purview of trustees or re-
gents to interview candidates for such posi-
tions as library director. 
Most of the responding directors report 
meeting with six to ten individuals and 
groups; six report as few as four or five; and 
another six report as many as eleven to six-
teen. Those directors who met with the 
fewest groups and individuals generally feel 
their campus visits were less than very well 
planned and that they received less than 
very accurate pictures of the library and in-
stitution during their visits. Those directors 
who met with the largest number of groups 
and individuals record just the opposite im-
pressions. 
Of all the suggestions for improvement 
made by respondents, the largest number 
involves broader participation of 
institution-wide representatives in the 
interview process. Candidates would like to 
meet with more students, faculty, and ad-
ministrators. A few directors express a de-
sire to have librarians excluded from their 
meetings with students and nonprofessionals 
·so that these people might not feel con-
strained in providing information about the 
library and the institution. One director 
suggests the candidate meet with the local 
AA UP chapter president and another that 
he or she be allowed to arrange meetings 
with individuals of the candidate's own 
choosing. 
A little off the point but interesting is one 
director's suggestion that the candidate's 
spouse accompany the applicant on the 
interview. 
Responding directors express concern not 
only about the number and kinds of indi-
viduals and groups with whom they met but 
also about some interviewers' knowledge of 
librarianship. 
In response to questionnaire items asking 
them to evaluate the knowledge levels of 
teaching faculty members, the president, 
the chief academic officer, and the assistant 
or associate chief academic officer (if these 
people interviewed the candidate), fourteen 
directors report three of these four indi-
viduals or groups displayed less than 
adequate knowledge . of academic librar-
ianship in the questions they asked. 
More specifically, only seventeen direc-
tors report faculty members displayed 
adequate knowledge of librarianship; 
twenty-one report presidents displayed 
adequate knowledge; thirty-three report 
chief academic officers and ten report assis-
tant or associate chief academic officers dis-
played adequate knowledge. Shaffer's in-
dictment of search committees on the 
grounds of their ignorance of academic li-
brarianship seems relevant to these inter-
viewers as well. 3l · 
INTERVIEW FORMAT 
The interview format that consists of noth-
ing more than institutional representatives 
questioning the candidate may fail to pro-
vide the candidate with the opportunity to 
express some vital element in his or her ap-
proach to the position and/or to academic 
librarianship in general. Sommerfeld and 
Nagely suggested asking the candidate to 
make a formal presentation during the visit 
(as long as the request is communicated in 
advance). 32 Only sixteen responding direc-
tors report being asked to make such formal 
presentations; these directors tend more 
often to be in medium-size or large libraries 
than in small ones. 
One director who was not asked to make 
a presentation suggests candidates be given 
time to "express views, goals, aspirations, 
interests, and possible direction for the li-
brary as the candidate sees them." 
LENGTH OF CAMPUS VISIT 
To "provide the candidate with adequate 
time to perceive the institution as a whole 
and the functional area in question in some 
detail," the typical recommended length of 
stay for the campus visit is two days. 33 
More radically (and less practicably), 
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Daniels suggested each candidate be offered 
the opportunity to reside at the institution 
for a week or two so that better mutual 
evaluations can be made. 34 Louise Galloway 
described a visit lasting two days, and the 
subsequent first choice of the committee 
was invited back for a second two-day 
visit. 35 
Eighteen of the directors in this study re-
ported being invited back for a second visit, 
while sixteen report they spent a total of 
two days at the campus. Twenty-one direc-
tors report visits of less than two days and 
fourteen report longer visits. Typically, 
those reporting the shortest visits inter-
viewed at small libraries, while those re-
porting the longest visits interviewed at 
medium-size and large libraries. 
Those directors who spent only one day 
on campus report their visits were not very 
well planned and that they did not come 
away from their visits with very accurate 
pictures of the library and the institution. 
Contrariwise, those directors who spent 
more than two days in total on campus were 
much more positive in their evaluations. 
Several directors say more time should be 
available for the candidates to acquaint 
themselves with the campus and less time 
should be spent by the institution in arriv-
ing at a decision on the successful candi-
date. 
It is apparent that as short a campus visit 
as one day is insufficient, even in small col-
leges, for the candidate to get to know the 
library and the institution. Two days is a 
reasonable minimum with more time being 
necessary in larger, more complex universi-
ties. 
BACKGROUND DOCUMENTS 
AND INFORMATION 
RECEIVED BY CANDIDATES 
Properly considered, the personal inter-
view is a twp-way encounter in which the 
candidate evaluates the institution and its 
representatives just as much as they evalu-
ate the candidate. 
Before ever applying for a position and 
definitely before arriving on campus for the 
interview, the prospective candidate should 
use the various published sources available 
to conduct a personal investigation of the 
institution. A great deal can be learned 
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about trends in institutional enrollment, 
curriculum, staff stability in the library and 
the institution, collection development, li-
brary finances, and so forth by consulting 
successive editions of a few standard direc-
tories. 
The institution, of course, has an obliga-
tion to provide the candidate with a "full 
and honest picture of the local situation" by 
giving the interviewees pertinent back-
ground documents. 36 Louise Galloway re-
ported providing such things as "a brief 
statement about the structure and charac-
teristics of the university, the cultural as-
pects of the city, and the organization and 
the extent of the university library system," 
as well as various annual reports of the li-
brary and the constitution and bylaws of the 
library faculty. 37 
One item on the questionnaire used to 
gather data for this study requests directors 
to check which of nine items of background 
material they received. (Responses from the 
seven internal appointments are not consid-
ered.) Three-fourths of the directors report 
receiving one or more catalogs of the in-
stitution, the library's present or immediate 
past budget, and one or more annual re-
ports of the library (all judged to be very 
useful in assessing the position and the in-
stitution). About half report receiving a de-
tailed job description (very useful), a list of 
library staff members, information about the 
local community, a faculty or student library 
handbook, and the personnel policies of the 
institution (the latter four judged somewhat 
useful). One-fourth report receiving the 
constitution and bylaws of the library fac-
ulty. (Most likely only this many libraries 
had such documents.) 
Those directors who received the fewest 
documents are rather negative concerning 
the accuracy of the picture of the library 
and the institution they received during 
their interviews. ' 
Nine directors report receiving fourteen 
other items of background information such 
as a library organization chart, committee 
reports on current library problems, infor-
mation on cooperatives of which the library 
is a member, a long-range campus plan re-
. port, an organization chart of the institution, 
curricula vitae of library staff members, 
fund-raising campaign literature (all judged 
very useful), a "somewhat sketchy job de-
scription" (somewhat useful), apd a history 
of the college (not useful). 
Several respondents express a desire for 
documents and information that get below 
the surface descriptions of things and reveal 
the problems, constraints, and frustrations 
existing in the library and the institution. 
Twenty-two respondents list a total of 
· forty-four documents or types of information 
they would like to have received, including 
financial and budget information about the 
library and the institution, the institution's 
endowment, current problems and future 
plans of the library, the status of academic 
planning in the institution, the caliber of 
the student population, one or more annual 
reports of the library, documents concern-
ing personnel matters in the library, infor-
mation about the local community, the li-
brary handbook, an accreditation self-study 
report on the institution, and minutes of li-
brary committee meetings. 
Some suggestions and comments made by 
individual directors are: "Information on 
internal library politics-especially the per-: 
sonnel situation which was considerably de-
teriorated"; "information about the institu-
tion's role and scope within the state uni-
versity system and its implications on in-
dependent management decisions"; an "ac-
curate view of administration toward role of 
library and degree of support expected-not 
lip service-from academic deans"; "a good 
and thorough briefing by someone well-
acquainted with library field, status in in-
stitution, and institutional situation"; "a 
frank evaluation (orally of course) of each 
person currently reporting to the director"; 
and "The administration should be more 
straightforward and 'tell it like it is.' 
Perhaps they have insuffi"cient direct contact 
with the library to know how it is. Adminis-
trations should refrain from glorifying the 
institutions and from attempting to "·intoxi-
cate' candidates." 
One director sums up the feelings ex-
pressed by several respondents: "I think it 
is important for the institution to realize 
that it is not only looking for the best can-
didate, it is also looking for an employee 
who will be happy working there. By trying 
to hide problems or by sweeping less than 
desirable conditions under the rug, it will 
find that it will have a higher than average 
turn over and poor morale in the library." 
Whether documents are the proper vehi-
cle for conveying such information as is sug-
gested in the above statements is a local de-
cision. In some cases oral reports by an in-
formed person or group may be appropri-
ate. In any case, it would behoove the 
search committee to get this information to 
the candidate in the most appropriate form. 
CANDIDATE EVALUATIONS 
Respondents' overall evaluations of their 
experiences suggest colleges and universi-
ties must improve the design and execution 
of interviews for the library director posi-
tion. Of the fifty-one directors who re-
sponded to three evaluative items on the 
questionnaire, twenty-two report their cam-
pus visits were less than very well planned; 
another twenty-two report they received 
only a somewhat accurate picture of the li-
brary during their visits; and twenty-nine 
report receiving only a somewhat accurate 
picture of the institution. About half of the 
directors respond with less than the highest 
evaluation for two of these three items. 
CONCLUSION 
How does Clarke's observation about the 
improving quality of the library interview 
· process stand now? For this writer the claim 
needs tempering. Consistently one-third to 
one-half of the responses made to the sev-
eral evaluative items on the questionnaire 
are negative, or at least they indicate a need 
for improvement. In their solicited sugges-
tions for improvement of the interview pro-
cess as well as their unsolicited comments, 
many of these fifty-four librarians echo the 
concerns of Harvey and Parr: "Alerting can-
didates to special campus pressure groups, 
physical plant problems, and the concerns 
of those to be supervised, as well as long-
range library plans, will provide needed 
orientation information. Regrettably, the 
contrast between the mannered politeness 
of the screening routine and the blunt polit-
ical reality of the position has caused many 
directors anguish. ":Js 
In comparing library and institutional 
conditions as they were presented during 
the interview with the realities as observed 
after some time on the job, several of these 
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directors decry the lack of candor evidenced 
by institutional representatives during the 
interview. 
Wesley's thoughts on the possible reasons 
for this lack of candor seem cynical, disin-
genuous, and ultimately counterproductive: 
"The administrator may deliberately with-
hold information in order to lure what he 
considers to be a good person into accepting 
a position. . . . The administrator may not 
consider some information important. . .. 
The administrator may not be able to give 
hiring his full attention .... The adminis-
trator may want to ... [give] the candidate 
only the information the administrator feels 
he needs. " 39 (Wesley writes from the 
perspective of a library director hiring pro-
fessional staff members.) 
As administrators who serve institution-
wide constituencies and who are affected in 
their work and planning by events happen-
ing throughout their institutions, academic 
library directors have broad concerns that 
transcend library boundaries narrowly con-
sidered. The inadequacies in the design and 
execution of interviews noted in this article, 
however, may be indicative of limited per-
ceptions on the part of search committees or 
chief academic officers of the scope of the 
library director's position. 
A few years ago College Management , a 
journal for higher education administrators 
and especially for finance officers, published 
an article by Daniel Gore, who at the time 
was director of the library at Macalester 
College. Gore discussed his solution to the 
problem of decreasing availability of wanted 
books despite the growth of library collec-
tions, a matter of vital concern to higher 
education administrators as well as to librar-
ians. 40 Perhaps we in the profession need to 
do more of such communicating with our 
colleagues in their own journals so that their 
perceptions of libraries and librarians may 
come to be more in line with reality. More 
immediately, however, there are several 
areas in the interview and overall search 
process that are in need of improvement: 
1. More should be done to investigate 
candidates' current places of employment. 
Just as the student's high school grade point 
average is one of the most reliable predic-
tors of academic success in college, so too is 
one's performance in his or her current po-
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sition a good indicator of future perfor-
mance. 
2. Campus visits should last a minimum 
of two days with more time available in 
large, complex institutions. 
3. The interviewers should have a better 
understanding of academic librarianship. 
4. The candidate should be provided with 
more and better documents and information 
about the library and the institution. Finan-
cial and budgeting information, the status of 
academic planning, institutional self-
evaluation and accreditation studies, 
library-faculty and library-administration 
relationships-all affect the library director 
in his or her work. Documents or informa-
tion reflecting these areas should be made 
available to the candidate. (In a recent 
paper investigating the process for hiring an 
academic dean, Lutz reported similar 
findings and made similar recommen-
dations.)41 
5. There should be a greater number a.nd 
variety of institutional representatives with 
whom the candidate interviews. Candidates 
should meet with students and faculty and 
with representatives from the finance, de-
velopment, and student affairs offices as 
well as major academic administrators. 
6. More library employees should be 
members of the search committee. 
Search committees and hiring adminis-
trators still have a long way to go in improv-
ing the interview and search processes so as 
to do a better job in identifying the best 
candidate for the position and in candidly 
presenting the institution to the candidates. 
Just as the hastily arranged marriage based 
upon inadequate knowledge of one's be-
loved may turn quickly to disillusionment 
and divorce, so too may the less-than-
optimal union between librarian and institu-
tion lead to an ad in the Chronicle of 
Higher Education and College & Research 
Libraries News. 
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THOMAS M. GAUGHAN 
Resume Essentials 
for the Academic Librarian 
The purpose of th~s study is to identify those elerrumts in a resume that are 
of greatest importance and interest to academic libraries seeking to fill 
vacant positions. Through a questionnaire, members of the ACRL Discus-
sion Group of Personnel Officers of Research Libraries rated the relative 
importance of forty-three items commonly found on resumes. From the data 
collected a model resume is suggested. 
THE FRUSTRATIONS attendant to securing 
employment in librarianship in the 1970s 
have been well documented. Story used an 
Alice in Wonderland motif to point out the 
difficulties, complexities, and absurdities of 
the job-seeking process. 1 Whittier and Wolf 
more directly expressed the anger felt by 
many job seekers at what they feel is out-
rageously cavalier treatment by libraries at-
tempting to fill positions. 2 •3 It is certainly 
true that the process has become complex, 
difficult, and time-consuming for job seek-
ers. It is also true that the process has be-
come increasingly difficult for libraries. 
Federal laws regarding hiring and employ-
ment, increasing numbers of applicants for 
vacant positions, and the growing use of 
search-and-screening committees have made 
this so. 
The importance of a thoughtfully and 
carefully prepared resume in securing em-
ployment has similarly increased. As the 
first contact between applicant and potential 
employer, it is generally the basis for a de-
cision to invite or not to invite a candidate 
to interview for a position. 
The recognition of this importance has 
created a substantial body of literature about 
resume construction. 4 It has also manifested 
itself in seminars conducted by placement 
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specialists and by library school faculties. 5 
Despite the attention the subject has re-
ceived, resume construction is a remarkably 
inexact activity. 
Indeed, the existence of countless publi-
cations on resumes and other matters re-
lated to securing employment is a clear in-
dicator of a lack of applicable, general 
agreement. Study of the literature of re-
sume construction reveals that consensus is 
limited to the need for completeness, con-
ciseness and brevi . As advice, t is is re-
miniscent of the traditional admonition to 
ministers about the length of sermons: "A 
sermon ought to be like a woman's skirt: 
long enough to cover the subject but short 
enough to be interesting." 
Resumes should be brief, concise, and 
complete; however, such advice begs the 
question of how to construct SJ.ICh a device. 
The crux of this problem is a lack of knowl-
edge about what data will be most impor-
tant to a potential employer and what data 
should be omitted in the interest of brevity. 
A second problem exists. The literature 
concening resume construction does not 
deal effectively with the fact that resumes 
must be tailored to fit the type of institution 
in which the applicant wishes to work. The 
resume of a person seeking work as a physi-
cal therapist in a hospital should not be 
modeled after the resume of a professional 
salesperson. Nor should the resume of an 
academic librarian be patterned after the re-
sume of an advertising executive. "You can 
also ignore the advice of those books on 
resumes you found so helpful. . . . Almost 
all resume books recommend a Madison 
A venue prose style appropriate for letters 
an aspiring salesman would send snake oil 
manufacturers .... Keep your audience in 
mind."6 
This study seeks to identify the elements 
of information in a resume that are of 
greatest importance and interest to 
academic libraries seeking to fill vacant posi-
tions. 
METHODOLOGY 
A literature search revealed one article of 
similar intent that was aimed at identifying 
the important elements of resumes in busi-
ness and industry. 7 It was felt that academic 
librarianship is sufficiently different from 
business and industry in hiring practices 
and in perceptions of what is important in a 
resume to warrant separate study. Public, 
special, and school libraries were not in-
cludeq in the present study because selec-
tion processes and criteria were thought to 
be sufficiently diverse to diminish the utility 
of the data gathered. 
The 'survey population consisted of the 
membership of the ACRL Discussion Group 
of P-ersonnel Officers of Research Libraries. 
At the time this group was surveyed, it 
numbered fifty-four members representing 
forty-eight academic libraries, the Library of 
Congress, ALA's Office of Library Personnel 
Resources, and OCLC, Inc. 
The discussion group is an informal body 
that meets regularly at the ALA Midwinter 
Meeting and Annual Conference to discuss 
matters of mutual interest. Membership in 
the discussi~n group is not limited to indi-
viduals serving as library personnel officers. 
At the time this survey was conducted the 
group's mailing list included one person not 
then working in library personnel. This per-
son declined to respond for that reason. 
A three-part questionnaire was de-
veloped. The first section asked respondents 
to rate the relative importance (4, very im-
portant; 1, not at all important) of items 
found on resumes. A list of forty-three items 
was compiled from an examination of 100 
resumes received by the library personnel 
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office at the University of Illinois at 
Urbana-Champaign during a two-month pe-
riod. The resumes examined were submit-
ted for entry-level positions for positions 
requiring experience, and for ·purposes of 
general inquiry into employment oppor-
tunities. 
·All items found, including some that by 
law cannot be asked of applicants and, if 
known, cannot be used in making hiring de-
cisions, were included in order to avoid 
biasing the survey. (Items that cannot be 
asked are: age and/or date of birth, marital 
status, number of dependents, photograph, 
physical limitations, sex, spouse's occupa-
tion, height and weight, race, religion, and 
citizenship.) 
The second section surveyed respondents' 
perceptions about resume length and meth-
ods of reproduction. The final section ques-
tioned respondents about their experience 
and activities in personnel librarianship in 
order to validate the credibility of their re-
sponses. 
RESULTS 
Thirty-eight responses were received for a 
response rate of 70.4 percent. Data com-
piled from the final section of the question-
naire revealed that the average respondent 
has six years' experience in personnel work 
in libraries, is employed in a library with 
seventy-seven librarians on the staff, and 
reviews 460 resumes per year. The ranges 
revealed are of interest. Respondents 
worked in libraries with from 20 to 230 li-
brarians. They had, at the time of the sur-
vey, from six months to twenty-six years of 
experience in personnel work in · libraries 
and reported reviewing from 35 to 2,000 re-
sumes per year. These data suggest that the 
respondents are highly credible survey sub-
jects. The mean experience level also 
suggests that many respondents have wit-
nessed the changes (federal regulations, in-
creasing numbers of candidates, increasing 
use of search-and-screening committees) 
that make resume construction so important 
today. 
Tabl~ 1 lists resume items in the order of 
importance as rated by respondents. A 
mean importance rating is shown for each 
item (4, very important; 1, not at all impor-
tant). 
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TABLE 1 
ITEMS IN THE ACADEMIC LIBRARIAN'S 
RESUME AND MEAN IMPORTANCE RATING 
(4, VERY IMPORTANT; 
1, NOT AT ALL IMPORTANT) 
· V. Previous experience in librar-
ianship 
2. Current address 
3. Telephone number 
~ Dates of employment in previous 
positions & Brief description of duties in pre-
vious positions 
6. Colleges and universities attended 
~ Z. /years degrees awarded 
"'Y. Foreign language skills 
9. Full chronological accounting for 
time after completion of education 
10. List of references (names and ad-
dresses) 
l~revious experience in other occu-
pations 
12. Offices held in professional organi-
zations 
~ Complete list of applicant's publi-
cations 
14. Awards, honors, and scholarships 
- received 
15. Salary requirements 
16. Permanent address 
17. Membership in professional or-
ganizations 
18. Career objectives 
19. Citizenship 
20. Research interests 
21. ~vious supervisors 
22. Tenu.re in previolls""poiliions 
23. S.gecialization in library school 
24. Memberships in honorary societies 
25. Physical limitations 
26. Transcript from library school 
27. State of health 
28. Grade point average 
29. Transcripts from other institutions 
30. Social Security number 
31. Milit~ experience 
32. Membersliips in social organiza-
tions · 
33. Race 
34. Hobbies, leisure interests 
35. Sex 
36. Class standing 
37. Age and/or date of birth 
38. Height and weight 
39. Marital status 
40. Number of dependents 
41. Photograph 
42. Spouse's occupation 
43. Religion 
Mean 
Importance 
Rating 
4.00 
3.97 
3.97 
3.92 
3.82 
3.70 
3.69 
3.69 
3.66 
3.62 
3.53 
3.38 
3.27 
3.16 
3.14 
·3.08 
3.03 
2.97 
2.93 
2.92 
2.76 
2.72 
2.69 
2.61 
2.54 
2.33 
2.29 
2.19 
2.14 
2.05 
1.97 
1.73 
1.61 
1.61 
1.48 
1.38 
1.36 
1.30 
1.21 
1.17 
1.12 
1.03 
1.00 
Data gathered concerning the optimal 
length of a resume are inconclusive. 
Clearly, the personnel officers surveyed are 
as divided on this subject as the job seek-
ers. Comments were solicited from respon-
dents in all sections of the survey instru-
ment. Comments concerning resume length 
were extensive, indicating the inability of 
the respondents to make categorical state-
ments about appropriate length. Eighteen 
respondents stated that resumes should be 
two pages or less while sixteen said that re-
sumes should be as long as necessary. 
The following are representative com-
ments from respondents on the appropriate 
length of resumes: 
For entry-level and recent professionals, a two-
page resume is suitable in the vast majority of 
cases. For higher level positions a candidate's 
resume should be of sufficient length to ade-
quately delineate his/her qualifications. 
Whatever is necessary to make it concise, yet 
thorough. 
Several respondents commented at length 
on matters related to resume length: 
While I approve of any candidate trying to give 
the best impression he/she can, I resent "pad-
ding." I fear that I may discount a factual item 
because it is overloaded with presumed impor-
tance. Explanation of an accomplished project is 
useful, but becomes highly questionable when 
the inflation shows. 
We are talking about a resume (i.e., summary). 
There are at least two other generic categories: 
data sheets (i.e., a ''bare bones" outline-nothing 
but the briefest facts) and vitas (the "life"). Nor-
mally I am looking for a resume and so state in 
recruiting. For some senior positions ... a vita 
may be what is needed instead of a resume. A re-
sume is harder to do well than either of the other 
types because it calls for more judgment .... 
Neither words nor space should be wasted. I 
make judgments about organiza8on ability, ana-
lytical ability, communication skill, and creativity 
based on how the resume is constructed. 
Respondents were asked to rate methods 
of reproduction of resumes. Typed resumes, 
photocopies, and commercially printed 
copies of typed resumes were nearly univer-
sally acceptable. Mimeographed and hand-
written resumes were viewed as unaccept-
able. Comments on methods of reproduc-
tion were limited and concerned legibility. 
One respondent, however, commented, 
"It's amazing how many 'dirty' ones we 
get," referring to sloppily prepared re-
sumes. 
DISCUSSION 
As has been noted, respondents were in-
vited to comment on all parts of the survey. 
It seems apparent from the response rate of 
more than 70 percent and the extensive 
comments that the uncertainties of resume 
construction cause difficulties for job seekers 
and personnel officers alike. A number of 
those surveyed added multipage comments 
about specific items and the broader ques-
tions involved in resume construction. One 
respondent stated that the effectiveness of a 
resume could be judged only when consid-
ered with the accompanying cover letter 
and in light of the vacancy being applied 
for. For the investigator, these observations 
serve to reinforce the need for further sys-
tematic study ·of resume construction. 
Federal Regulations 
The area of greatest concern for those 
surveyed involved those items of personal 
information that are affected by federal reg-
ulations pertaining to nondiscrimination in 
hiring and employment. In general, no 
piece of information that might be used to 
discriminate on the basis of race, sex, color, 
religion, national origin, age, physical disa-
bility, or veteran's status can be asked of a 
candidate for a position. If this information 
is provided by the candidate, or learned in-
advertently, it cannot be used in the selec-
tion process. 
The Equal Pay Act of 1963 prohibits dis-
crimination in salaries including almost all 
fringe benefits. 8 Title VII of the Civil Rights 
Act of 1964 prohibits discrimination in em-
ployment on the basis of race, sex, color, re-
ligion, and national origin. 9 The Equal Em-
ployment Opportunity Commission was 
created to regulate nonfederal employment 
as a result of this act. 
Executive Order 11246, as amended by 
Executive Order 11375, requires that all 
federal contracts must include nondiscrimi-
natiol'. clauses on the basis of race, sex, 
color, religion, or national origin. 10 The 
order also requires work force analyses, 
goals and timetables, and written affirmative 
action plans. 
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The Age Discrimination Act of 1967 pro~ 
hibits discrimination against persons aged 
40-70. 11 Title IX of the Education Amend-
ments of 1972 prohibits discrimination on 
the basis of sex in any educational program 
or activity receiving federal assistance. 12 
The Rehabilitation Act of 1973, Section 503, 
requires affirmative action to employ and 
advance in employment qualified handi-
capped individuals. 13 Section 504 of the 
same act prohibits discrimination on the 
basis of handicap in any program or activity 
receiving federal financial assistance. 14 
The Vietnam Era Veterans Readjustment 
Assistance Act of 1974 requires affirmative 
action to employ and advance in employ-
ment disabled veterans and veterans of the 
Vietnam era. 15 
The reason for the concern is clear. Typi-
cally, the library personnel officer is im-
mediately responsible for compliance with 
the regulations listed above. The danger in 
failing, for any reason, to scrupulously ob-
serve all these regulations is, in addition to . 
the simple failure to ensure equal opportu-
nity, the possible cessation of federal sup-
port to the institution involved. 
Interestingly, two Canadian respondents 
indicated that Canadian laws parallel U. S. 
regulations in this area. One cited a provincial 
human rights code. The other, while not cit-
ing either national or provincial codes, indi-
cated that he was responsible for ensuring 
nondiscrimination on the bases of race, sex, 
color, religion, age, national origin, or phys-
ical handicap. 
Several respondents made it clear that al-
. though the intent of the regulations is laud-
able they cause difficulties for personnel 
officers. Efforts to recruit minority librarians 
are frustrated because they cannot be iden-
tified in some instances. The personnel 
officers are reduced to assuming that a can-
didate who attended library school at a pre-
dominantly black institution is black or to 
assuming that a Hispanic female is not His-
panic because her married name obscures 
this fact. 
This is the heart of the dilemma faced by 
the personnel officers. Although personal in-
formation on race, age, sex, etc., shouldn't 
be known, the officers are also expected to 
successfully recruit members of groups pro-
tected by these laws but underrepresented 
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in the profession. Two comments sum up 
this problem: 
Race, etc., should not be important. However, 
since affirmative action implies more than equal 
opportunity, it would be helpful to have this in-
formation. 
Theoretically sex, race, etc., should not be on an 
application. . . . H~wever, we are trying to in-
crease minority recruitment . . . . most times it is 
impossible to tell from the resume whether or 
not a candidate is a member of a protected 
group. 
A much less serious, but still annoying, 
problem occurs because it is sometimes 
difficult to address a candidate properly in 
correspondence without knowing the sex of 
the candidate. One respondent noted that 
the sex of the candidate was "helpful when 
replying to Oriental applicants where gen-
der isn't immediately identifiable." 
For the job seeker the surest course re-
mains not to offer information such as age, 
marital status, number of dependents, a 
photograph, sex, physical limitations, 
spouse's occupation, height and weight, 
race, religion, or any other personal infor-
mation that does not bear directly on one's 
ability to perform the duties of the position. 
If one is not a U.S. citizen, some indication 
of legal permission to work is important. In 
this way the job seeker does not offer po-
tential employers an opportunity to dis-
criminate or put them in the position of 
having to attempt to ignore known informa-
tion. 
References 
Names and addresses of references were 
judged to be quite important in the resume, 
as indicated by the mean importance rating 
of 3.62. A number of respondents also felt 
that telephone numbers and an explanation 
of the reference's relationship to the candi-
date were important enough to demand in-
clusion. The phrase "References available 
on request" was stated to be unacceptable 
to many respondents. Inasmuch as many 
advertisements and position announcements 
state specifically what they require in the 
way of references, job seekers are probably 
best advised to tailor their applications to 
the employer's specifications in this regard. 
Other Information 
Contacting applicants, by mail or by tele-
phone, also generated comment. As a gen-
eralization, anything applicants can do to 
make themselves more accessible is impor-
tant. As shown in table 1, current address 
and telephone number are two of the most 
important items in a resume. Listing home 
and work phones-and for library school 
students a phone number in the library 
school where a message can be left-all 
seem highly important in a resume. 
Fore'ign language skills were judged to be 
very important pieces of information in the 
resume. Making a prudent evaluation of the 
level of those skills can be difficult, and re-
spondents indicated that some explanation 
of how those skills were acquired is very 
useful. 
The inclusion of a Social Security number 
was judged to be relatively unimportant. 
However three respondents noted that their 
institutions require the use of the number 
for processing travel reimbursements for . 
those candidates who were interviewed. 
Previous experience in librarianship was 
judged to be "very important" by every re-
spondent. Comments on this subject 
stressed the importance of including in the 
resume a description of the duties and the 
responsibilities assumed by the candidate in 
previous positions. As one respondent put 
it: 
A carefully worded paragraph about each posi-
tion's duties is paramount to understanding 
whether the applicant's experience is viable for 
the position in question. 
CONCLUSIONS 
No single resume will be found to be 
ideal by everyone who reads it. This is 
probably as it should be because the 
number of combinations of competencies and 
experience that must be detailed in resume 
form, and the numbers of perceptions of 
those involved in selection decisions; and 
their permutations, are nearly infinite. It 
should be useful and possible, however, to 
use the data gathered in this survey to con-
struct a model resume that will satisfy the 
needs of many academic libraries involved 
in filling professional vacancies. In selecting 
I 
items of information, only those receiving a 
mean importance rating of 3.00 or higher 
are used. Such items are: 
Personal Data 
Current address 
Permanent address 
Telephone number (home and office) 
Educational Data 
Colleges and universities attended 
Years degrees awarded 
Foreign language skills 
Awards, honors, and scholarships re-
ceived 
Work Experience Data 
Previous experience in librarianship 
Dates of employment in previous posi-
tions 
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Brief description of duties in previous po-
sitions 
Full chronological accounting for time 
·after completion of education 
Previous experience in other occupations 
Professional Data 
List of references (names and addresses) 
Offices held in professional organizations 
Complete list of applicant's publications 
Memberships in professional organizations 
Just as no single resume will be seen as 
ideal by those who read it, no single resume 
will be suitable for all job seekers. It is 
hoped, however, that thoughtful adaptation 
of the information presented here will aid 
job seekers in librarianship in constructing 
resumes and using them to secure profes-
sionally satisfying positions. 
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JAMES G. NEAL 
Continuing Education: Attitudes and 
Experiences of the Academic Librarian 
Continuing education opportunities for librarians must respond to a broad 
range of requirements, abilities, and expectations. Knowledge about continu-
ing education attitudes and experiences can facilitate the planning of effec-
tive programs. This study investigates the attitudes and experiences of 
librarians at the City University of New York and the variables age, sex, 
years since completion of library degree, job security, type of college li-
brary, career goals, and additional academic degrees. Also covered are: 
areas viewed as most crucial for update and improvement, encouraging and 
discouraging factors, modes of education, and continuing education in 
librarianship versus a subject specialization. 
CHANCE PERSISTS as one of the major con-
cerns and motivators to prof~ssional de-
velopment in librarianship. With the in-
creasing variety of formats in which informa-
tion is available, the expanding dependence 
on automated systems, the shifting nature of 
library clientele, and the demand for li-
brary managers with the skills to cope with 
the growing size and complexities of librar-
ies and library networks, the profession has 
begun to assume a greater responsibility for 
the provision of adequate programs of con-
tinuing educaHon for its members. 
The combination of these developments 
in librarianship and the pressure for spe-
cialization has had a profound impact upon 
the professional growth of academic librar-
ians. College and university libraries in par-
ticular are significantly influenced by the 
rapid transformations and unprecedented 
innovations. This has taken place at the 
same time that many academic librarians 
have tried to cope with the pressures and 
responsibilities of recently secured faculty 
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status. The continuing education needs of 
librarians vary markedly, and the task of 
planning courses, programs, and other op-
portunities that respond to individual re-
quirements and abilities is clearly complex. 
THE PRESENT STUDY 
This study was designed to investigate: 
1. The attitudes of academic librarians 
toward cqntinuing education in both librar-
ianship and a subject specialization. 
2. The continuing education activities of 
academic librarians. 
3. The relationship between attitudes 
toward continuing education and continuing 
education activities experience. 
4. The impact age, sex, years since com-
pletion of library degree, job security, type 
of college library, career goals, and 
additional academic degrees have upon 
these attitudes and experiences. 
5. The areas in which academic librarians 
feel the need to update knowledge and/or 
improve skills. 
6. The fa'ctors academic librarians view as 
encouraging and discouraging their partici-
pation in continuing education activities. 
7. The modes of continuing education 
academic librarians view as being best 
suited to their needs, objectives, and 
capabilities. 
One of the prime national needs iden-
tified in the final report of the National 
Commission on Libraries and Information 
Science was continuing education for librar-
ians.1 Borko, in his Targets for Research in 
Library Education, through the use of the 
Delphi technique, views research on "im-
proving and updating the skills of profes-
sional librarians" as a project "of very great 
importance. "2 
It is important to determine the attitudes, 
experiences, and perceived needs and prob-
lems specific to library types, systems, and 
functions so that programs can be organized 
and applied more effectively. 
PREVIOUS RESEARCH 
There have been a number of important 
studies of questions relating to continuing 
education for librarians, but three projects 
in particular significantly influenced the 
planning of the present investigation: 
Elizabeth Stone's Factors Related to the 
Professional Development of Librarians, 
Allie Beth Martin and Maryann Dugan's 
Continuing Education for Library Staffs in 
the Southwest (CELS), and the report to 
NCLIS entitled Continuing Library and In-
formation Science Education. a-s 
Special note was also made of specialized 
studies of special, school, state, and medical 
library staffs. 6- 9 The works of Virgo, Con-
roy, and Redfield were important in the 
analysis of the survey results. 1o-12 Many of 
the issues and problems identified in these 
works are examined in this study as they 
apply to academic librarianship. 
DEFINmONS 
For the purposes of this study, the excel-
lent definitions provided in the Stone and 
NCLIS projects were used. Stone views 
continuing education as "all activities and 
efforts by librarians to upgrade their knowl-
edge, abilities, competencies, and under-
standing in their field of work or spe-
cializations so that they can become more 
effective professionals and be able to handle 
responsibilities of greater scope and accoun-
tability."13 The NCLIS definition of continu-
ing education emphasizes the following 
points: 
Continuing Education I 129 
1. The notion of lifelong learning as a 
means of keeping an individual up to date 
with new knowledge and preventing ob-
solescence. 
2. The updating of a person's education. 
3. The allowance for diversification to a 
new area within a field. 
4. The assumption that the individual 
carries the basic responsibility for his or her 
own development. 
5. Educational activities that are beyond 
those considered necessary for entrance into 
the field. 14 
RESEARCH METHODOLOGY 
Once the purpose and scope of the inves-
tigation were determined, the methods and 
procedures to be used to obtain the neces-
sary data were developed. These ·included: 
identification of the sample and the nature 
of the survey sample design, selection of the 
variables to be measured by a question-
naire, development of the questionnaire 
format and technique of presentation, the 
organization and administration of the ques-
tionnaire, and the analysis of the data. 
It was·decided to use the librarians of the 
City University of New York as the group to 
be surveyed. The latest available LACUNY 
Directory listed the names of 360 profes-
sional librarians working at twenty indi-
vidual units of the university (not including 
part-time or adjunct librarians or library di-
rectors). A sample of ninety individuals, or 
25 percent, was selected. A stratified ran-
dom sampling allowed for distribution pro-
portionally to two- and four-year college li-
brarians, male and female, and the various 
academic ranks. 
The literature on the construction of 
questionnaires was reviewed as the basis for 
developing the questionnaire used in the 
study. The questionnaire was designed to 
effect the purposes of the study and to mea-
sure the variables being analyzed, with the 
provision for statistical manipulation of the 
results. 
The questionnaire was pretested by eight 
representative academic librarians, and, as a 
result, several revisions were made before 
the final questionnaire was sent out in April 
1976. A cover letter identified the inves-
tigator, gave the purpose of the study, de-
fined the subject matter, assured the 
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anonymity of the replies, and suggested that 
the questionnaire be returned by a specific 
date. A postpaid, preaddressed return en-
velope was included, and no provision was 
made for a follow-up request for nonreturns. 
Of the ninety questionnaires sent to 
CUNY librarians, two were returned as un-
deliverable, and seventy-three completed 
questionnaires were received, for a return 
rate of 83 percent. Chi-square tests were 
used at 0.05 level of significance as the 
statistical test of significance for all data in 
this study. 
RESULTS 
Attitudes toward Continuing Education 
Respondents were asked, in a series of 
five questions, to list how high a priority 
they assigned to continuing education in li-
brarianship; interacting with other librarians 
at conferences and association activities; un-
dertaking formal course work in librar-
ianship; carrying out self-study programs; 
and continuing education in a subject spe-
cialization. Values of 0 to 3 (corresponding 
to no, low, medium, and high priority) were 
given as responses to each question. The 
total value of these five answers for each re-
spondent will be referred to as the attitude 
index, ranging in value from 0 to 15, where 
0 represents no priority, 5 low priority, 10 
medium priority, and 15 high priority. 
This index was designed as a frame of ref-
erence for comparing attitudes toward con-
tinuing education in librarianship and a sub-
ject specialization, identifying the most fa-
vored modes of continuing education, and 
measuring attitudes against a series of var-
iables. The value of the attitude index could 
range from 0 (no priority) to 15 (high prior-
ity). The mean value of the attitude index for 
the entire sample was 9.6, or just below 
medium priority. 
The study clearly demonstrates that 
CUNY librarians favor the interaction (meet-
ing with other librarians at conferences and 
association activities) and self-study modes 
over formal course work. This supports a 
similar conclusion reached in the NCLIS 
and Stone projects. 15>16 Continuing educa-
tion in librarianship and a subject specializa-
tion were both assigned the same level of 
priority. 
The variables sex, job security, type of 
college, and additional degrees had no sig-
nificant relationship to the attitude toward 
continuing education. Noteworthy was the 
progressive increase in the attitude index 
moving toward the middle-age librarian 
(40-49 age group) and the mid-career librar-
ian (11-20 years since library degree). 
There was a significantly higher value as-
signed by younger librarians (under 30 age 
group) and the recent library school gradu-
ate (under 5 years) to continuing education 
activities in a subject specialization. The 
unwritten requirement that CUNY librar-
ians have a second subject master's degree 
should be kept in mind throughout this 
analysis. 
Those librarians who indicated plans to 
move into more administratively responsible 
positions (22 percent of the sample) had a 
markedly higher attitude index than those 
who indicated they wanted to remain in 
their present positions. This supports 
Stone's observation that librarians with 
higher career aspirations are more likely to 
support and take advantage of continuing 
education opportunities. 17 
Continuing Education Experience 
On the basis of responses to a series of 
questions about recent activities in both li-
brarianship and a subject specialization, a 
value was assigned to each respondent that 
will be referred to as the experience index. 
These questions covered books and journals 
read, research and publication, membership 
and participation in professional associa-
tions, additional course work beyond the li-
brary degree, and attendance at workshops, 
conferences, and seminars. The experience 
index was designed as a frame of reference 
for comparing continuing education activi-
ties in both librarianship and a subject spe-
cialization and for relating experience to the 
attitude index and the other variables. 
The results demonstrate that CUNY li-
brarians devoted equal energies to continu-
ing e4ucation activities in librarianship and 
in a subject area. A breakdown of the vari-
ous elements producing the experience 
index shows that in terms of books read and 
formal course work a subject area was 
turned to, while in terms of association 
membership and conference/workshop par-
ticipation librarianship moves to the fore. 
Similar to the results obtained with the 
attitude index, there was a significantly 
higher experience index value for the 
middle-age and the mid-career librarian. 
Furthermore, the younger librarian and the 
recent graduate were more involved with 
subject area activities, while the older and 
more experienced librarians were more ac-
tive in the library field. 
The experience index value for librarians 
planning to move into more administratively 
responsible positions was significantly 
higher than that registered by the rest of 
the sample in both library and subject area 
activities. Those librarians with additional 
academic degrees beyond the library mas-
ter's degree had a higher experience index, 
particularly in subject area activities. 
Noteworthy is the positive relationship 
between the experience and attitude in-
dexes: the more affirmative a librarian's at-
titude toward continuing education, the 
more extensive his or her continuing educa-
tion experience. The reverse relationship 
was also valid. Stone had noted a "sig-
nificant disparity between what the librar-
ians were doing and what they thought they 
should be doing for maximum professional 
development. "18 The results of this CUNY 
study demonstrate a closer relationship be-
tween experience and attitude. 
Encouraging and Discouraging Factors 
A list of factors that could be viewed as 
encouraging or discouraging participation in 
continuing education activities was included 
in the questionnaire. Respondents were 
asked to indicate whether they felt each 
represented a significant, a minor, or no fac-
tor in terms of their personal situations. 
CUNY librarians ranked exposure to new 
ideas, the opportunity to update skills and 
knowledge, and assistance in providing bet-
ter service as the top three factors motivat-
ing participation in continuing education ac-
tivities. 
It is noteworthy that promotion and ten-
ure and encouragement from colleagues and 
supervisors were factors ranked significantly 
lower. These results support Stone's conclu-
sion that librarians are motivated most by 
activities that provide "a feeling of growth 
in job competence. " 19 Virgo's study simi-
larly demonstrated the importance of con-
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tinuing education opportunities that provide 
information about new approaches and in-
novative services. 20 
Lack of time was indicated as the prime 
deterrent, followed by prohibitive costs. 
These concerns are part of the long-standing 
demand of CUNY librarians for more re-
leased time and increased financial support 
for participation in such activities. Stone 
concluded that the major deterrents were 
those factors "associated with extrinsic 
conditions," while Martin found that insuf-
ficient time and money were the major frus-
trations. 21 •22 
Subject Areas 
The questionnaire included a list of areas 
in which academic librarians might feel the 
need to update knowledge and/or improve 
skills. Respondents were asked to indicate 
whether they felt significant, some, or no 
need for additional training or information 
in each area. Values of 2, 1, and 0 were re-
spectively assigned to each response. 
The areas included: library automation, 
library administration, non-book and au-
diovisual materials, interlibrary cooperation 
and networking, collection development and 
evaluation, systems design and analysis, re-
search methodology, non-library science 
subject specialization, educational theory 
and methods, reference services, data base 
operations, problems and developments in 
higher education, personnel administration, 
cataloging and classification, human rela-
tions, remedial instruction, current issues in 
librarianship, and bibliographic instruction. 
Library automation, data base operations, 
non-book materials, and systems design and 
analysis were the four areas CUNY librar-
ians viewed as demanding their greatest at-
tention in library continuing education. The 
NCLIS and Virgo studies also identified 
these areas as important to librarians, but 
with much greater emphasis on manage-
ment and human relations skills. 23•24 
In the CUNY study, librarians seekin~ to 
advance administratively indicated a higher· 
level of need to update knowledge and/or 
improve skills than the total sample in all 
but one area, bibliographic instruction, with 
very significant differences in library admin-
istration, human relations, personnel admin-
istration, and systems design and analy-
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sis-all directly related to their career goals. 
The senior and community college rank-
ings provided some interesting responses, 
with two-year college librarians placing 
greater emphasis than their four-year col-
leagues on two areas in which the latter are 
far more heavily involved in practical work 
experience, namely, library automation and 
data base operation. Perhaps anticipation 
provides greater motivation than daily in-
volvement, which is in fact a form of educa-
tion itself. The media emphasis in the 
community college evoked a higher re-
sponse for non-book and audiovisual mate-
rials, and the heavy concentration of open-
admission students in the community col-
leges explains the higher ranking for reme-
dial instruction. 
CONCLUSIONS 
Librarians at the City University of New 
York maintained a largely equivocal attitude 
toward continuing education at the time of 
the survey, responses ranging from low to 
high priority ratings and an overall index 
value just below medium priority. The 
favoring of continuing education activities in 
a subject area on an equal basis with activi-
ties in librarianship to a great extent refl~ts 
the subject organization of academic librar-
ies, the pressure for additional academic 
degrees beyond the master's in library sci-
ence, particularly in the CUNY system, and 
the subject expertise that is increasingly es-
sential for the effective operation of the 
aca,demic library. 
These attitudes are reflected in the ex-
periences of CUNY librarians in continuing 
education activities. All the librarians sur-
veyed ~ere involved in both formal and in-
formal activities, with books read and course 
work in a subject area and association mem-
bership and conference participation in li-
brarianship clearly favored. 
This demonstrates the impact of demands 
for tangible evidence, in the form of course 
credits, of advancement beyond the library 
master's. However, CUNY librarians still 
clearly ·viewed interaction with other librar-
ians in conference and association activities 
as more productive ~md warranting their 
membership and attendance. 
·This study shows the positive relationship 
between continuing education activities and 
experiences. It is not clear whether affirma-
tion breeds involvement, or vice versa. 
Nevertheless, those CUNY librarians who 
recognized the need for such participation 
and viewed it positively also tended to be 
more actively involved. 
The middle-age and mid-career librarian 
maintained a more positive attitude toward 
continuing education activities and was 
more extensively involved than other groups. 
Clearly, years of experience and time since 
completion of library degree are important 
factors in producing recognition of the need 
to update knowledge and improve skills. 
Ambitious career goals also produced a sig-
nificantly more positive attitude, which was 
manifested in greater participation. 
Automation, non-book materials, systems 
design and analysis, and data base opera-
tions were the areas identified most fre-
quently and forcefully as requiring greatest 
attention in continuing education. Faced 
with new trends, technologies, and patron 
expectations thai are unfamiliar and for 
which many have had neither training nor 
work experience, the academic librarian 
feels the need to seek out opportunities for 
update and instruction. 
The librarians at CUNY viewed continu-
ing education as a source of more effective 
job performance, challenge, creativity, and 
satisfaction. However, practical concerns, 
particularly the inability to budget sufficient 
funds and time, frequently made involve-
ment difficult. 
CUNY librarians viewed the interaction 
and self-study modes as being best suited to 
their needs, objectives, and job demands. 
Time and cost restrictions influenced this 
response. Nevertheless, continuing educa-· 
tion opportunities must be broad, with 
freedom of choice and individualized pro-
grams ensured: 
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STEPHEN J. TURNER 
Trueswell's Weeding Technique: 
The Facts 
Recent commentary in library journals concerning Richard W. Trueswell's 
"weeding" technique provides a spectrum of opinion. The interpretations 
range from those cursing it to those applauding it. Unfortunately, too much 
of what has appeared in the literature has been in error, and to correct 
these mistakes this article reviews Trueswell' s basic method, introduces pos-
sible application areas, and addresses a number of popular misconceptions. 
RICHARD W. TRUESWELL has become a 
celebrity in library circles. This is due, at 
least in part , to some rather astonishing 
written reports based on his published work 
that deals with the use of the last circulation 
date in identifying low-circulation and -use 
books.1- 12 His approach is tantalizingly sim-
ple, can be used to slash certain circula-
tion-related system costs, and has clear im-
plications for reducing expansion costs . 
However, his work has been misunderstood 
by librarians, misinterpreted by library ad-
ministrators, and mishandled by research-
ers . 
"Poor Richard" should start his own al-
manac for publishing annual predictions of 
the curious commentary to appear over the 
next twelve months. Perhaps this paper 
would make a suitable preface for such an 
almanac as it serves to correct the record 
without discouraging constructive criticism. 
Much has been written in the recent past 
about the "Trueswell" approach and its con-
nection with . increasing performance rates 
(the proportionate amount of time a patron 
finds what is wanted when it is wanted). 
For instance, a symposium published in The 
Journal of Academic Librarianship explored 
the connection between his approach and 
the "zero-growth" concept. 13 
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In fact, the most recent published review 
of his work appeared in these pages in the 
September 1979 issue, 14 together with a re-
joinder by Trueswell. 15 Most of these re-
ports and investigations have been "far off 
the mark" in their interpretations of Trues-
well's methods, and they have often ex-
trapolated from "facts" that Trueswell never 
established. The real facts of the matter are 
the object of this report. We can best serve 
them by starting with an introductory ex-
planation of Trueswell' s basic "technique. " 
THE FUNDAMENTALS OF 
TRUESWELL'S TECHNIQUE 
Trueswell' s technique relies upon the 
comparison of two curves that are con-
structed by calculating the time elapsed 
since the last due-date for books in circula-
tion and for books in the stacks. An illustra-
tion oft he curves is shown in figure 1. We 
can use these curves to determine the pro-
portion of books in the stacks that are re-
sponsible for satisfying any given proportion 
of the number of future circulations of books 
from the current set of books in the stacks. 
This is done by relating the points of inter-
section of the two curves with any vertical 
line as shown in figure 1. 
For example, figure 1 indicates that 96 
percent of the books currently circulating 
are being drawn from a subset of books in 
the stacks that represent only 65 percent of 
the books available for circulation. This 65 
percent of the books available for circulation 
can be identified by the fact that they all 
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have circulated within the last ten years .. In 
our age of computerized circulation control 
systems, such identification can be done 
swiftly and at minimum expense. 
This is a splendid example of valuable op-
erations research technique. Michael Bom-
mer once wrote, "The first reason why op-
erations research has failed to achieve its 
potential in library management is that far 
too much attention has been devoted to the 
construction and solution of complex 
mathematical models. For the most part, 
these models are comprehensible only to 
operations researchers. "16 
Trueswell' s technique is a most remark-
able counterexample of this phenomenon. 
Like "a symphony on one note," his method 
is simple, straightforward, and exemplary in 
its economical use of standard information. 
The next step is to provide two examples of 
legitimate applications for Trueswell' s tech-
nique. 
THE APPLICATIONS FOR 
TRUESWELL'S TECHNIQUE 
The full ramifications of the technique are 
still being explored. However, there are at 
least two application areas where it can be 
used to substantial _benefit. 
The first of these is circulation system 
conversion. The conversion from one system 
to another typically includes systematic in-
sertion of the new checkout cards (or 
magnetic or electronically sensitive mate-
rials) in every book available for circulation. 
Trueswelr s techni9.ue shows us that this 
process can be han<Ued in a less costly fash-
ion by converting books as they return from 
circulation. Ultimately, ,his method could 
reduce relabeling cost by as much as 50 
percent with the number of books being re-
labeled stabilizing at 10 percent of current 
circulation volume (at which time relabeling 
could be conducted as books enter circula-
tion). A very important side benefit of his 
technique is that the workloads for the con-
version can be predicted for planning and 
budgeting purposes. 
The second area is the weeding of low-
circulation and low-use books. This particular 
application has been pulled into the "zero-
growth" controversy. The basic tenets of the 
zero-growth method call for pruning the 
monograph "groves" by keying on the re-
moval of low-use books (which are replaced 
by new publications) in order to avoid build-
ing new, or expanding old, facilities. 
It is best to abbreviate the introduction to 
this latter area of application, since it has 
received so much attention in the literature. 
The next section serves to clarify some of 
the more popular misconceptions in this 
area and how they can be contrasted with 
the ideas intimated by Trueswell. 
SOME MISCONCEPTIONS AND 
SOME CORRESPONDING "F ACI'S" 
Here are several of the popular miscon-
ceptions related to the use of Trueswell' s 
techniques. 
Some individuals contend that to argue 
for "no growth" is to advocate throwing out, 
for every year's acquisitions, the equivalent 
of the intake from the previous two to three 
years. The contention is that, if the annual 
publications volume keeps increasing at its 
present rate and acquisitions keep pace with 
it, then libraries will eventually end up with 
the last three years' acquisitions and nothing 
else. 17 
Unfortunately, use of the phrase "throw-
ing out" suggests th~t the books be thrown 
on some desolate dump by a pair of horny 
hands. But to most people, the idea of re-
moving a conscientiously acquired volume 
wreaks havoc with the innards. But Trues-
well's technique does. not imply weeding to 
create space you don't need. The cost of 
maintaining an empty shelf is probably not 
much different from maintaining a full one 
containing (noncirculating) books. 
However, if you do need space, then 
Trueswell' s method provides an inexpensive 
procedure for identifying little-used books, 
which are unlikely to circulate in the future. 
This does not say that the need to expand 
facilities would be eliminated, but there is 
no questioning the fact that Trueswell' s 
method would ease the financial burden in 
this area. 
In addition, Trueswell' s method keys 
upon use and not on age. Therefore, if a li-
brary decided to minimize necessary expan-
sion by employing True swell's method as 
part of the zero-growth management philos-
ophy, it would be highly unlikely that this 
library would end up with the last three 
years' acquisitions and nothing else. 
Another major concern of librarians is 
that decisions about retaining little-used 
books should be the charge of an intelligent, 
humane, book-loving librarian, and not the 
charge of some statistical computerized 
method that is coldly insensitive to the 
value of a classic or rare book. 18 
One can offer little argument on this 
point. Statistical techniques are meant to be 
filtering systems, which, in this case, funnel 
a set of books to the attention of more qual-
ified and sensitive personnel. That is, they 
are not ends in themselves as Trueswell has 
mentioned in much of his published work. 
The model allows us to reduce the cost of 
the initial filtering process (since it can be 
executed by untrained personnel) and allows 
us to guide trained personnel by calling 
their attention to books that they might 
overlook under other circumstances. 
The opposite opinion, held by some li-
brary administrators, is that Trueswell' s 
weeding technique would increase the per-
formance rate of a library. 19 We must be 
careful to realize that True swell's published 
work deals with books that circulate. That 
is, his method could be used to help 
stabilize the circulation performance rate 
(the proportion of the time a book a patron 
wants is available when it is wanted) as 
books are weeded. 
This would make room for multiple copies 
that could increase the circulation 
availability rate (proportion of the stack col-
lection on the shelf when ~ patron comes in 
looking for a circulation book). The 
circulation/performance rate could increase 
substantially as a result of purchasing the 
multiple copies. 
This sounds promising, but there is trepi-
dation, since Trueswell' s proposals have 
been published for more than twelve years 
with little practical application of his work. 
However, Marianne Cooper used Trues-
well's work to advantage at Columbia Uni-
versity when the departments of chemistry 
and chemical engineering separated and the 
serving library had to divide its collection. 20 
Other studies have been done that cite 
Trueswell' s work, but these studies cannot 
be strictly labeled as applications. 21- 23 
0rHER CRITICISMS AND 
SOME FINAL COMMENTS 
One of the more mathematically-oriented 
criticisms of Trueswell' s proposals centers 
on the idea that, apart from the items for 
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obvious retention (which are easily identi-
fiable in other ways), weeding of noncore 
stock could be done at random. The idea· of 
weeding at random springs from reports 
that curves .. similar to" the ones constructed 
by Trueswell can be generated by models 
that assume random use of the books in the 
stacks.24 
But, how can you justify use of these 
models when they imply that a book, last 
circulated twelve years ago, is valued as 
highly as one that has seen thirty circulation 
uses in the last year? The problem with the 
logic mentioned above is that the similarity 
of resulting curves does not imply the 
equivalence of the methods. 
Finally, there is a problem in interpreta-
tion. What one means by "non core'~ stock 
is highly dependent upon who is doing the 
talking. But all this is academic, because 
there are no published studies that show 
that use is uniformly distributed over any 
set of little-used titles. There are studies 
that indicate that disturbance or use of any 
type may be uniformly distributed over a 
set of little-used monographs. However, 
neither disturbance nor use is the same as .a 
circulation use which is what Trueswell has 
studied. 
Undoubtedly, this "preface" will generate 
a question or two beyond those already 
posed. However, it should be acknowledged 
that no quantitative technique for library 
management can "properly" evaluate all the 
variables in an important decision problem. 
What can be asked for are methods in 
which (a) the model sophistication is not 
beyond the comprehensibility of its users; 
(b) the model is workable in terms of neces-
sary data requirements and affordability; (c) 
the model does not ignore critical decision 
variables; and (d) the model is flexible in 
that it permits new information to alter the 
decision process· at minimum expense. It is 
interesting, indeed, that Trueswell' s method 
meets all . of the above specifications when 
used for circulation-related decisions. 
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An innovative, economical answer to the need for 
more extensive library resources . .. 
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levels, while less notable authors are selected to 
serve a broad range of investigation. 
The Library supports three different cur, 
ricular functions. It provides wider oppor, 
tunities for reading by students in under, 
graduate survey courses; the works included 
are the essential ones for undergraduate and 
graduate courses in English literature; and, 
within stated limits of size and period, the 
collection is sufficient for most Master's pro, 
grams in English. 
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liographic sources and specialized bibliographies. 
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Paperbacks . 
cut costs and build circulation. 
Here's how Gaylord 
makes a good idea even better. 
The economics and popularity of paperbacks are good news for 
libraries. Paperbacks can be four times more cost-effective than 
hardbounds, with double the circulation. And Gaylord has a way to 
deliver these gains, and more, to your library. 
Gaylord Transparent Vinyl Paperback Covers, Self-Adhesive 
Laminates and Transparent Reinforcing Tape extend circulation life 
and make your paperbacks shine. Gaylord Applicators give you quick, 
professional processing and repair. 
Then our exclusive Gaylord Carrousel and our Mar-Line 
Displayers present them at their best, with no hidden titles. And 
Gaylord displayers are designed to "go easy" on covers and bindings 
during browsing andre-shelving. 
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Write today: 
Gaylord C:atalog-Dept . S M 
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Letters 
Performance Appraisal 
To the Editor: 
Dimity Berkner's article "Library Staff 
Development through Performance Ap-
praisal" (C&RL, July 1979) was an excellent 
example of the best in library literature. 
She was both comprehensive and clear in 
bringing a wide range of current interdisci-
plinary resources to librarians for their con-
sideration and use. Her proposed perfor-
mance appraisal program is sound and well 
presented. The specifics described enable a 
library staff to study and modify the ideas in 
the context of their own library situation. 
For librarians interested in linking library 
staff development and performance ap-
praisals, I would like to add two comments 
that may be useful. Berkner illustrates the 
use of the individual appraisal to assist 
supervisors who guide staff to meet re-
quired levels of performance and to grow 
beyond those levels to prepare for new re-
sponsibilities and positions. In addition to 
this approach, collective performance ap-
praisal information from the library's staff 
can present patterns of needs that can re-
veal organizational issues, trouble spots, or 
communication gaps. Also, performance ap-
praisal findings for the staff as a whole can 
be the basis for establishing priorities for 
staff training just as they can be used with 
individual staff members to signal their 
training needs. 
My second comment is that since the 
mid-1970s industry trainers and developers 
have made wide use of a technique called 
COllEGE 
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Performance Feedback and Positive Rein-
forcement (PF/PR) as a means of linking 
management principles with training and 
development efforts. Although I personally 
do not recommend it or use this method, I 
raise this as a point of information and an 
indication that this technique might be used 
as a potential resource. 
PF/PR is based on behavior modification 
(Skinner) precepts and, in industry, focuses 
strongly on improved productivity. The pro-
cess requires specified levels of desired per-
formance with feedback given in relation to 
the progress made toward that level and 
reinforcement as a routine and frequent 
support to appropriate progress made. Two 
points are important to note whether or not 
operant conditioning is a desirable method 
for staff developers. PF/PR emphasizes the 
need for appraising performance frequently, 
more than once a year. And it links ap-
praisal with incentives that are meaningful 
motivators as perceived by staff members. 
Training, a magazine for staff developers, 
has an extensive resource list of books and 
films on this process in the November 1978 
issue. 
I would also like to underline the caution 
made by Dimity Berkner that performance 
appraisal is a time-consuming process. So is 
staff development, but an undeveloped and 
inefficient staff can be very costly. Staff de-
velopment may be more of an investment 
than an expense, and thus doubly important 
to be dorie wisely and welL-Barbara Con-
roy, Educational Consultant, Tabernash, 
Colorado. 
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NEW Up-To-Date Books 
From Noyes Data 
NOYES DATA has developed two new techniques of vital importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are received. 
HARDCOVER BOOKS-EARLY SPRING 1980 
FUNCTIONAL FLUIDS FOR INDUSTRY, TRANSPORTATION AND AEROSPACE; edited 
by M. William Ranney: Describes composition, manufacture and applications of 
functional fluids used as electric and electronic coolants, diffusion pump fluids, 
pressure lubricants, damping fluids, force transmission fluids (hydraulic fluids), 
heat transfer fluids, etc. ISBN 0-8155-0789-5; $45. 
RADIATION THERAPY WITH HEAVY PARTICLES AND FAST ELECTRONS; edited by R. 
Silverman and J. DiStasio: Describes heavy particles and fast electron tech-
niques for obtaining important potential benefits in improving the cure rate and 
reducing the complications of cancer patients treated with radiotherapy. Brings 
together current research at major medical centers. ISBN 0-8155-0790-9; $48. 
FIBER-FORMING POLYMERS-Recent Advances; edited by J.S. Robinson: Describes 
new fiber-forming polymers offering improved textile properties, as well as con-
tinuous single stage energy efficient processes. ISBN 0-8155-0791-7; $48. 
NEW DENTAL MATERIALS; edited by Paul G. Stecher: Describes new dental materi-
als as potential replacements for high-priced silver and gold, with emphasis on 
acrylates and other plastic compositions. New dental restoratives have consid-
erable improved properties. ISBN 0-8155-0792-5; $39. 
HOUSEHOLD AND INDUSTRIAL FABRIC CONDITIONERS; edited by M.H. Gutcho: De-
scribes household and industrial formulations to soften detergent-washed fab-
rics, making them smooth, pliable and fluffy. ISBN 0-8155-0793-3; $54. 
TECHNOLOGY OF METAL POWDERS-Recent Developments; edited by L.H. Yaver-
baum: Powder metallurgical processes have acquired new significance in these 
energy-conscious times. There are numerous advantages to the powder metal-
lurgy approach to the manufacture of metal items as compared to casting and 
forging. ISBN 0-8155-0794-1; $45. 
RARE EARTH TECHNOLOGY AND APPLICATIONS; edited by F. Villani: This book de-
scribes novel extraction and separation methods for the rare earths. It deals with 
the specific uses of rare earths used in various industries and with various com-
positions used in manufacturing. ISBN 0-8155-0795-X; $48. 
VACCINE PREPARATION TECHNIQUES; edited by J.l. Duffy: Describes new vaccine 
preparation techniquE!s. Precipitated or adsorbed preparations, as shown in this 
book, are more stable and will induce a longer-lasting immune response than 
pure fluid preparations. ISBN 0-8155-0796-8; $48. 
CIP information is provided in all books. 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK RIDGE, NEW JERSEY 07656 
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• 
the new SEARCH FIVE USER GUIDE for maximum 
access to these five Data Courier files ... 
• CONFERENCE 
PAPERS INDEX 
• ISMEC 
• OCEANIC ABSTRACTS 
• PHARMACEUTICAL 
NEWS INDEX 
• POLLUTION ABSTRACTS 
Each section complete ... with fully revised vocabu-
laries ... updated journals lists ... new search samples 
... step-by-step instructions ... and search tips for 
getting more out of the files. 
Available May 1, 1980: The full five-file edition in 
handsome, sturdy binder: $50 per set. Individual user 
guide for any one of the five files: $15 each, binder 
not included. 
SPECIAL PRE-PUBLICATION DISCOUNT ON 
BINDER SETS: $40 if ordered before May 1st ! 
~ Data Courier, Inc., the database company 
.., 620 South Fffth St., Louisville, KY 40202 U.S.A. 
DATA COURIER, INC.- Dept. RC-32 
620 South Fifth Street, Louisville, KY 40202 U.S.A. 
0 Send edition(s) of the Search Five User Guide 
@special discount rate of $40 per set, surface mail 
charges included. Check enclosed in amount of 
$. ______ _ 
Send individual Search Guides indicated@ $15 each, 
surface mail charges included. Check enclosed in 
amount of$ __________ __ 
0 Conference Papers 0 ISMEC 0 Oceanic 
0 Pharmaceutical 0 Pollution 
Name __________________________________ ___ 
Organization ______________________________ _ 
Address _______________________________ _ 
(In U.S., please include zip code.) 
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CHECK HERE 
FOR SPECIAL NEW TITLES 
FROM GAYLORD 
PROFESSIONAL PUBLICATIONS. 
Unique and valuable titles for the library 
(and the librarian!). 
0 What Else You Can Do With A 
Library Degree. Betty Carol Sellen, ed. 
No. 6514 $14.95. ISBN 0-915794-40-3. 
Shows how a library degree can be used 
profitably in numerous other fields; 
includes articles by over 50 librarians 
working outside the library profession. 
A goldmine for the information-
specialist who wants to find, or create , 
the perfect job. 
D Collection Building: Studies in the 
Development and Effective Use of Library 
Resources, Vol. 2, No . I, 2, 3. Arthur Curley, 
ed. No. 9310$55 per year. ISBN 0-915794-23-3 . 
A serial serving the need for more focused , 
user-oriented , budget-conscious collection 
building in libraries of all sizes . 
D Sources: A Guide to Print and NonPrint 
Materials Available from Organizations, 
Industry, Government Agencies and 
Specialized Publishers, Vol. 3, No. I , 2 & 3. 
Maureen Crowley, ed. No . 9370$60 per year. 
ISBN 0-915794-16-0. A librarian ' s Whole Earth 
Catalog containing over 1800 annual listings of 
hard-to-find materials, many of which are free 
or available at nominal cost , · • ... a valuable 
and necessary serial for all libraries ." 
-Library Journal 
D Continuing Education: A Guide to Career 
Development Programs, 2nd Edition. No. 6788 
$39.95. ISBN 0-915794-10-1. The 2nd edition of 
this unique directory to occupation-oriented 
educational opportunities ; a guide to advanced 
training in thousands of jobs and professions in 
more than 150 major career areas . 
D Black Plots and Black Characters. By Robert L. 
Southgate No . 6861 $25 . ISBN 0-915794-14-4. 
The only handbook for librarians, teachers 
and their students covering the last two 
centuries of Black Literature. Includes a 
dictionary of Afro-American literature , plot 
summaries and commentary for 95 major 
works, and extensive bibliographies . 
D Index to Illustrations of the Natural World; 
Where to Find Pictures of the Living Things 
of North America. John W. Thompson , comp.; 
Nedra Slauson , ed . No . 6910 $29.95 . ISBN 
0-915794-12-8. A welcome tool , leading you to 
clear and accurate illustrations of the plants, 
birds , mammals , reptiles, and sea life of North 
America. Indexing by English language names , 
with scientific names also given , and "see also" 
cross references. 
D The Principal's Handbook on the School 
Library Media Center. By Betty Martin and Ben 
Carson . No. 6553 $9.95 . ISBN 0-915794-22-5 . 
Focuses on the administrator' s contribution to a 
first-rate media center and program , with lists of 
specific requirements and evaluative criteria. 
"It's a 'must' item for every principal's and 
school media specialist's desk." 
-School Library Journal 
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BOOK REVIEWS 
Osburn, Charles B. Academic Research and 
Library Resources; Changing Patterns in 
America. New Directions in Librar-
ianship, no.3. Westport, Conn.: Green-
wood Pr., 1979. 187p. $18.95. LC 78-
20017. ISBN 0-313-20722-4. 
This small book is a very important and 
useful one. It appears at a time when all 
academic libraries are faced with declining 
revenues; and, the rents in "the seamless 
fabric of librarianship" being what they are, 
the temptation to think it appropriate only 
for technical service librarians and collection 
development officers must be resisted. It 
should be read by all administrators, as a 
matter of course, but more especially by 
those public service librarians who deal 
daily with our students and faculty. 
The book is based on solid research and 
on the author's own extensive experience. It 
has an excellent bibliography; is well or-
ganized and graced with clear, direct prose; 
and might well be seen as a fundamental 
address to the whole philosophy of research 
librarianship as we have known it. It is 
thoughtful and dispassionate to an extent 
that the reader almost wishes Osburn' had 
given us a bit, just a bit, of his own gut 
reaction to what he describes and analyzes 
so well. 
Osburn, like Richard De Gennaro, has 
the gift of saying, and saying well, those 
things many of us think. His first three 
chapters, "Federal Government Policy and 
University Research," "New Patterns of Re-
search in the Sciences and Social Sciences," 
and "New Patterns of Research in the 
Humanities," are almost worth the price of 
the book themselves. 
In these chapters he notes the emphasis 
on applied research, the impact of vast 
numbers of federal dollars on the academy, 
the impact of quantification, the kinds of 
new faculty development, and the growth of 
the "invisible college," that informal com-
munication network that flourishes whether 
libraries do or do not. He notes, and docu-
ments, the fact that the historical develop-
ment of collections was based on the as-
sumption that learning, erudition, was an 
ideal to which faculty subscribed and that 
new methodologies have made these great, 
retrospective collections of less and less use 
to contemporary research. 
In addressing the humanities, Osburn 
reminds us that here again outside forces, 
intellectual and financial, are changing facul-
ties. The decline of foreign languages, the 
maturing of the New Criticism, efforts at 
quantification of data, the influence of the 
social sciences on the humanities, and the 
growth of professionalism among humanists 
all have had, and will have, an impact on li-
braries we have not yet fully grasped. 
These things will not be received gra-
ciously, I think, by the few bookpeople left 
among us. Osburn does not address them 
specifically, but the book is permeated with 
his awareness of the recent past and the at-
titudes we embraced in the fat years of the 
fifties and sixties. 
He singles none out, but he writes on the 
assumption that the vast, retrospective col-
lections we developed, the ego-building 
boasting about book dollars we indulged in, 
and our eager endorsement of what he calls 
an elitist approach to scholarship, and cer-
tainly to collection building (which brings 
no blush to my cheek!), are part of the 
present problem that faces us. While it is 
true that we were but dimly aware, then, of 
what was happening in our colleges and 
universities, the fact is that some extraordi-
nary collections were acquired, scores of in-
stitutions were enriched, and extreme dif-
ferences among us in qualities of collections 
were reduced. 
The final chapters, "Response to New 
Patterns of Research" and "New Concepts 
from a Changed Perspective," remind us of 
things we might well choose to forget. Os-
burn notes that there is presently no appar-
ent immediate relationship between the ac-
tivities of collection development and the 
research done at a given institution; that we 
have failed to recognize changes in the 
academic environment surrounding us; and 
that large academic libraries have come to 
behave quite independently of their 
constituencies, which, in times of financial 
stress, can be an unhealthy situation to be 
in. 
I regret that Osburn did not give more 
space to this problem, as it seems to be a 
major one related, as it is, to what librarians 
themselves know and do. Too often, librar-
ians are somehow removed from what is 
going on on their campuses; they are still 
too often inadequately educated (an M.L.S. 
is no longer enough!); they read too few 
books and journals in the right fields; they 
romanticize the faculty and, among those, 
they too often pick the wrong models in col-
lection development work; and they make 
too few efforts to participate in the total in-
tellectual life of the academic community, 
and so it is no wonder that we can be de-
scribed as providing more and more re-
sources that are used less and less. 
Osburn is reasonably sanguine about the 
present developments in the field, de-
velopments that will address some of the 
problems he raises. He is generally positive 
about our efforts to use regional and na-
tional networks, sophisticated data bases, 
cooperative collection programs, and new 
management tools to make our libraries 
more receptive to the real needs of the 
academic community, not the needs we 
perceive them to have or those we think 
they ought to have. 
I repeat, an excellent piece of work.-
Stuart Forth, Pennsylvania State University, 
University Park. 
Advances in Librarianship. V. 9. Edited by 
Michael H. Harris. New York: Academic 
Pr., 1979. 294p. $21. LC 79-88675. ISBN 
0-12-735009-0. 
State-of-the-art reviews (STOAS) are a 
means of coping with the branching and 
twigging characteristic of scholarly publica-
tion. Trouble is, STOAS also branch and 
twig. In the broad, overlapping fields of 
communications, ' information science, and 
librarianship there are now three annual 
and one quarterly (Library Trends) reviews. 
The three annual ones are: Advances in Li-
brarianship (considered here); the Annual 
Review of Information Science and Technol-
ogy (ARIST), now in its fourteenth volume; 
and a new one, Progress in Communication 
Sciences, the first volume of which Mary B. 
Cassata reviewed in the September 1979 
C&RL. 
Competition is said to result in increased 
Recent Publications I 14 7 
quality. Whether or not this is the cause, 
Advances in Librarianship has improved. 
Now under the editorship of Michael Har-
ris, who last year stepped up from assistant 
when Melvin Voigt moved on to found 
Progress, the current volume of Advances is 
both timely in content and (relatively) lively 
in presentation. 
For large, affiuent libraries supporting 
major programs in librarianship, information 
science, and communications, the three ser-
vices supplement one another. However, 
the library forced to choose among the 
three has a number of permutations and 
combinations to consider in determining 
which would best serve the pattern of needs 
among its clients. 
In addition to the differing foci implied in 
the titles of the three services, there are 
other differences among them and within 
any given volume of each. ARIST, for 
example, represents the traditional scientific 
model, describing in terse, almost tele-
graphic, style the findings of the studies 
A.N.Z.A.AS. 
CONGRESS 
Contributions in the sciences, social sciences 
and humanities. Between 400 and 900 indiv-
idual papers each year, most not published 
anywhere else! 
Now indexed in Chemical Abstracts and 
APAIS (Australian Public Affairs Information 
Service). 
Proceedings of Annual Congresses of the 
Australian and New Zealand Association for 
the Advancement of Science, now available: 
• from 1970 (42nd Congress) onwards, 
on diazo microfiche at 24x reduction 
•with author index (1970-76) 
•with author, title and KWOC indexes 
(1977-) 
• by standing order or singly 
Contact : Technical Services Librarian 
University of New South Wales 
P.O. Box 1, Kensington.N.S.W. 
Australia . 2033 
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cited with lean analysis and synthesis of the 
data where appropriate. Advances, on the 
other hand, apparently gives more latitude 
to its reviewers. The very concept of what a 
review should be varies from chapter to 
chapter. 
While it is true that most of the Advances 
reviews !\tick to descriptions of trends found 
in a hundred or so references, George W. 
Whitbeck and his associates went to the 
other extreme in the section "Funding Sup-
port for Research in Librarianship." De-
spairing of getting much help from pub-
lished literature, the reviewers designed 
their own questionnaire study, on which 
they based their conclusions. They cite only 
six references. 
Perhaps the best use of the freedom en-
joyed by contributors to Advances is seen in 
Abraham Bookstein and Karl Kocher's expli-
cation of operations research (OR) as applied 
to libraries. It not only describes pertinent 
literature but also weaves the analysis into 
the clearest primer on OR to come down 
the pike so far. 
Similarly, Carmel Maguire has produced 
the same effect by a different route, that of 
historical and documentary description of 
the background and current state of Austra-
lian librarianship. The present reviewer, 
who has spent some time in Australia, found 
this summary comprehensive, well con-
densed, lucid, and enlightening. 
Although not exactly scintillating 
throughout, Advances provides many cases 
of challenging reading in the arid land of 
what Cassata has described as "pretentious 
and heavy handed" STOA prose. A good 
example of this is found in Charles W. 
Evans' review of "The Evolution of Parapro-
fessional Library Employees." The reaction 
of one paraprofessional staff member of the 
University of Oregon Library, Rebecca S. 
Bragg, administrative assistant, interlibrary 
loan service, confirms the lively character of 
the chapter whether or not one agrees with 
her generalization-Bragg found that the 
review "clearly defines and explains the his-
tory of the paranoia that most professional 
librarians have regarding paraprofessionals: 
that upgrading paraprofessionals would 
downgrade professionals." 
In contrast to the systematic master plan 
of ARIST, the apparently eclectic policy of 
Advances has produced a more timely and 
lively volume, perhaps at the expense of 
comprehensive coverage of the field over a 
period of years. 
In the matter of indexing, Advances does 
not come off well. Not only has the author 
index been dropped this year but the sub-
ject index also consists of a virtually useless 
four pages which add little to the table of 
contents. The current ARIST, in contrast, 
devotes forty-seven pages to a true author 
and subject index plus a nine-page KWOC 
index to the whole set. Whereas Advances 
has never published a detailed cumulated 
index, ARIST did so in 1976. 
Following is an abbreviated contents list 
of this excellent aid to updating one's 
awareness of the state of affairs in the im-
portant areas reviewed: "Intellectual Free-
dom in Librarianship" (David K. Berning-
hausen); "User Fees" (Thomas J. Waldhart 
and Trudi Bel}ardo); "Paraprofessional Li-
brary Employees" (Charles W. Evans); 
"Measuring Library Effectiveness" (Rose-
mary Ruhig Du Mont and Paul F. Du 
Mont); "Operations Research in Libraries" 
(Abraham Bookstein and Karl Kocher); 
"Funding for Research in Librarianship" 
(George W. Whitbeck, Jean Major, and 
Herbert S. White); "Medical Librarianship" 
(Donald D. Hendricks); and "Australian Li-
brary Service" (Carmel Maguire).-Perry D. 
Morrison, University of Oregon, Eugene. 
Stoffie, Carla, and Karter, Simon. Materials 
& Methods for History Research. Library 
Edition. Bibliographical Instruction Se-
ries. New York: Libraryworks, >1979. 75, 
101p. $14.95 (plus $1 postage and han-
dling). LC 79-306. ISBN 0-918212-07-3. 
Available from: Neal-Schuman Publishers, 
64 University Pl., New York, NY 10003. 
(Workbook available for $4.95 each, 
minimum order five copies.) 
Materials & Methods for History Re-
search is the first publication in the Mate-
rials and Methods bibliographic instruction 
series. It is "designed to familiarize history 
students with the basic types of information 
sources available in the discipline, to intro-
duce important examples of each type and 
to prepare students to use those information 
sources efficiently and effectively." The au-
thors attempt to accomplish these goals by 
How to develo~ a 
successful collection 
development program? 
Two books from 
Oryx Press help you find 
the answer. 
Shaping Library Collec-
tions for the 1980's is the 
proceedings of the Fourth In-
ternational Conference on 
Approval Plans and Collection 
Development. Librarians, 
publishers and booksellers 
will find helpful information on 
blanket orders, library eco-
nomics, management per-
spective, and an historical 
overview of approval plans. 
Edited by Peter Spyers-Duran 
and Thomas Mann, Jr. ISBN 
0-912700-58-0. 1980. $16.50(t). 
Practical Approval Plan 
Management is a func-
tional approach to establish-
ing and operating an approval 
plan with an emphasis on 
practical management and 
problem-solving. The authors 
present a "how-to" approach 
to collection development, 
profiling, bids and contracts, 
vendors, public relations, and 
fiscal management. By 
Jennifer S. Cargill and Brian 
Alley. ISBN 0-912700-52-1. 
1980. $12.95. 
ORYXPRESS 
2214 North Central at Encanto 
Phoenix, Arizona 85004 • (602) 254-6156 
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utilizing a laboratory-manual format. They 
examine a comprehensive variety of tools 
including guides to the literature, hand-
books, yearbooks, atlases, subject dic-
tionaries, indexes and abstracts, bibliog-
raphies, scholarly journals, newspapers, 
government documents, book reviews, and 
a chapter on research paper mechanics and 
methodology. 
Each ca,tegory is presented in a uniform 
arrangement. Stoffle and Karter list the ob-
jectives they seek to impart, provide an 
overview of up to two pages on the defini-
tion, purpose, and variety of each type of 
tool, and list annotated sources as examples. 
Several related titles are also noted with full 
bibliographical citations in the appendix. 
The sources used were chosen on the basis 
of three criteria: they are all in English; 
they are usually available in medium-size 
college libraries; and they are significant 
examples of titles with which history stu-
dents should become familiar. 
The purposes and uses of each type of 
tool are reinforced in assignment sections 
that were designed to ensure immediate 
feedback. The questions are simple and 
precise and require the students to get the 
books in hand. As the authors have noted, 
there are no trick questions to hinder learn-
ing. Twenty separate sets of questions and 
answers are provided that permit indi-
vidualized instruction and discourage stu-
dent cooperation. 
Other features of the instructor's manual 
edition include a "Checklist of Titles Used 
in Assignments" to facilitate checking the 
holdings of the teacher's library against the 
titles used in the assignment, an instructor's 
checklist, a schedule of due dates for the as-
signments, and many other helpful sugges-
tions on how the book has been ~sed at the 
University of Wisconsin-Whitewater library. 
This workbook can be used in a variety of 
ways other than in the three-credit history 
methods course for which it was originally 
designed. The authors have suggested non-
credit study or continuing education pro-
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grams, history courses with a research 
focus, one- or two-credit historical biblio-
graphical courses, graduate library courses, 
and independent or general study courses as 
appropriate settings. 
Materials & Methods for History Re-
search is a solid contribution to the litera-
ture of library instruction. It is comprehen-
sive in scope, excellent in design and execu-
tion, and easy to use. Furthermore, it ex-
poses students to a large number of sources 
and clearly relates the materials to the 
method. The authors are to be commended 
for their work.-Daniel F. Ring, Oakland 
University, Rochester, Michigan. 
SPINDEX Users Conference. Proceedings of 
a Meeting Held at Cornell University, 
Ithaca, New York, March 31 and April 1, 
1978. Edited by H. Thomas Hickerson. 
Ithaca, N.Y.: Dept. of Manuscripts and 
University Archives, Cornell University 
Libraries, 1979. 125p. $5. LC 79-53690. 
(Available from: Office of Budget and Ac-
counting, 234 Olin Library, Cornell Uni-
versity Libraries, Ithaca, NY 14853.) 
Among the reasons for libraries to partici-
pate actively in OCLC, RLIN, and other 
automated data bases is the desire of reduc-
ing cataloging costs while simultaneously 
making new acquisitions more quickly ac-
cessible. Compared to libraries, however, 
archives have seemed to respond much 
more slowly to the challenge of providing 
improved access through automation. Due 
more to a lack of resources than to a lack of 
initiative, as well as the problem that costs 
cannot be shared given the uniqueness of 
archival and manuscript material, some re-
positories have nevertheless tried to de-
velop alternatives to a ~anual system. 
Of the systems developed to date, SPIN-
DEX (Selective Permutation Indexing) is 
the best known. Designed originally in the 
mid-1960s at the National Archives and 
Records Service (NARS) to facilitate intel-
lectual control over archival holdings, it was 
to serve also as a possible foundation for a 
national data base of information. As with 
earlier systems, the latest version, SPIN-
DEX III, is available from NARS. In addi-
tion to producing finding aids, SPINDEX 
III has the capacity for being hierarchical in 
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nature with up to eight distinct levels for 
input. Thus a repository may choose to 
identify a collection only by using the first 
level, or if a collection warrants more detail, 
it can provide item description at the last 
level. 
In the spring of 1978, a SPINDEX Users 
Conference convened at Cornell University 
to exchange information about the system. 
So that the information could be dissemi-
nated more broadly, an edited version of 
the proceedings was prepared for publica-
tion. In addition to appendixes, this volume 
contains the presentations of representatives 
from seven different organizations. The pa-
pers are arranged in the order in which 
they were given at the six major sessions of 
the meeting. The topics range in scope from 
current applications and the future to tech-
nical aspects of SPINDEX use and design-
ing tag structures. 
The volume will prove of particular inter-
est to individuals who are considering the 
possible adoption of SPINDEX at their in-
stitutions. According to the comments made 
at the Cornell conference, this system ap-
pears to have a high degree of flexibility. It 
has been applied not only to certain collec-
tions in the Cornell University Archives and 
the South Carolina Department of Archives 
and History but also in private organizations 
such as the Church of Jesus Christ of 
Latter-Day Saints and, on a limited scale, in 
businesses. Further the form of material 
placed in the system so far includes archival 
records, photographs, maps, and select pub-
lications. SPINDEX also allows for subject 
access through the use of locally prepared 
thesauri that institutions can develop to 
meet their respective needs and programs. 
Despite the informational nature of the 
volume, it suffers from unevenness in cer-
tain areas. Instead of the comparatively 
large amount of space given to the history of 
Public Utility Districts in the Pacific 
Northwest that appeared in one of the pa-
pers, a brief history of SPINDEX, in an in-
troduction to the volume, would be more 
beneficial to potential users and other in-
terested parties. 
Admittedly, these proceedings resulted 
from a gathering of users who were familiar 
with the intricacies of SPINDEX. In pub-
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lished form, however, the volume should 
have contained at least some background in-
formation for the uninitiated who wish to 
acquire a more complete knowledge of au-
tomated systems in archives. The table of 
contents also should be paginated in more 
detail. 
Such criticisms should not detract from 
the overall value of the work, especially 
since it helps to elucidate some of the appli-
cations, as well as some of the problems, of 
the SPINDEX system in archival 
repositories.-James W. Geary, Kent State 
University, Kent, Ohio. 
Tymn, Marshall B.; Zahorski, Kenneth J.; 
and Boyer, Robert H. Fantasy Literature: 
A Core C oUection and Reference Guide. 
New York: Bowker, 1979. 273p. $14.95 
plus shipping and handling. LC 79-1533. 
ISBN 0-8352-1153-3. 
This work "is intended to serve ... as an 
acquisitions tool for librarians building core 
fantasy collections; as a guide to the litera-
ture for teachers; as a reference handbook 
for fantasy scholars and researchers; and as a 
comprehensive introduction to the literature 
of fantasy and its related activities for in-
terested readers." Unfortunately, it falls 
short of the mark much of the time. 
The opening chapter, "On Fantasy," at-
. tempts to define fantasy literature and its 
subsections in fairly · rigid terms. The au-
thors admit to exceptions; but rather than 
admit that an academic attempt to bring 
order to a fairly chaotic literature is at best 
a tentative working model, they play word 
games that at times attempt to hammer the 
exceptions into line with the definitions. 
· The chapter "Fantasy Scholarship" is 
quite thorough in its listings, but when I am 
ego-gratifyingly but inaccurately described 
as "America's foremost map scholar and li-
brarian" one wonders at the correctness of 
the other brief annotations. 
One can't argue with the listings of peri-
odicals, fantasy societies, and literary awards 
(with winners over the years). The list of 
fantasy collections in the U.S. and Canada is 
useful but far from complete. The directory 
of publishers is thorough. The index is 
good. 
Fortunately, this book is saved from triv-
iality by the excellent "Core Collection" list, 
which represents most of the work. While 
one can argue with the selection of authors, 
titles, and even with the selection of collec-
tions and editiops cited, the annotations are 
extensive, detailed, thorough, and good-
most of the time. Plot, theme, and charac-
ter are discussed in detail, making this ex-
tremely useful to teachers who haven't read 
the stories. Based on British Books in Print 
1978, the listing of British editions of works 
cited in the "Core Collection" enhances the 
utility to U.K. libraries. 
Though this is far from the comprehen-
sive and definitive work claimed by the au-
thors and publisher, it is a very useful list-
ing of works in the genre of fantasy and 
should be in all large libraries. When used 
with a book like Diana Waggoner's Hills of 
Faraway (Atheneum, 1978), Fantasy Litera-
ture can provide a solid basic collection list. 
When taken with a healthy disrespect for its 
definitions of the parts of fantasy, it can 
even provide some meaningful insights into 
an increasingly important literary genre. 
Whatever the faults of this work, any final 
evaluation must be positive if for no other 
reason than the thoroughness of the exten-
sive annotations.-]. B. Post, Free Library 
of Philadelphia, Philadelphia, Pennsylvania. 
Libraries in Society: A Reader. Edited by 
David Gerard. London: Clive Bingley; 
New York: K. G. Saur, 1979. 163p. 
$13.25 ISBN 0-85157-260-X Bingley. 
This collection of fifteen essays, written 
between 1881 and the present, is brought 
together in an effort to reevaluate the role 
of the library in society. While there is a 
definite British emphasis in the chosen arti-
cles, there are also contributions by Ameri-
cans, a South African, and an Australian. 
The last article, written especially for this 
publication by two Russian scholars, at-
tempts to define the role of the library in 
modern Russian society. In addition, there 
is an introductory article by the editor and a 
brief preface to each article that provides a 
general philosophical statement and iden-
tifies the author. 
The spotlight is mainly on the public li-
brary, but one of the longer essays deals 
with the function of the university library 
and its role in the university community. 
About half the selections are by librarians 
wldt!IIIDI'iiadlrrlillirt:llitcAate 
by many private and public 
organizations. These sources offer hard, 
authoritative data on 'issues that range from the energy 
crisis and environmental pollution to inflation and 
recession, balance of trade deficits, and countless other hot (and 
not-so-hot) topics. But how can you provide your library's users with 
access to this information? 
Congressional Information Service has the answer. The new Statistical 
~efe~ence Index and SRI Microfiche Library can help you quickly 
1dent1fy, evaluate, and obtain statistical information issued by: trade and 
professional associations and institutes; corporations and commercial or-
ganizations; university and independent research centers; state govern-
ment agencies; and other significant sources. 
Yo~·ve waited a long time for this kind of service. Now that it's here, that hot 
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and the others by sociologists, political sci-
entists, economists, and educators, who 
provide a variety of points of view about the 
philosophy, economics, and social respon-
sibilities of libraries and librarians. 
The perspective is frequently historical, 
tracing the evolution of libraries from a lim-
ited service for an already privileged class 
with sufficient education and leisure to 
make use of whatever the library offered to 
the multicultural center of today that at-
tempts to provide something for all ages and 
all classes. 
However, Mary Lee Bundy in a 1972 ar-
ticle lashes out at those responsible for li-
brary service in the inner cities for not 
meeting the needs of ethnic minorities and 
the disadvantaged. As she puts it: "The pub-
lic library is among the institutions which 
misuses [sic] its public charge to promote 
one set of cultural values and one cultural 
heritage as if it were superior to others." 
She believes the library should act as an in-
formation and r~ferral service helping to 
link people and community action groups. 
Similar sentiments are echoed by Len 
Davies in his article "Libraries, Culture and 
Blacks." This traditional middle-classness of 
libraries and the need to revise the basic 
ideology of librarianship and the role of the 
library in the community are recurring 
themes in many of t~e articles. 
References are printed at the end of each 
article and there is an additional seven-page 
bibliography for further reading. The book 
has been most carefully edited, but the 
format is somewhat unattractive. Pages are 
closely printed and net easily skimmed. 
While many common ideas are expre~sed by 
the fifteen authors, readers are left to create 
their own unity of thought from the multi-
ple points of view expressed. Persons look-
ing for solutions' to the usual library prob-
lems of automation, staffing, shrinking 
budgets, and rising costs .._.will not read very 
far, but those interested in the philosophy 
of libraries and in library and social history 
will find food for thought.-Dorothy F. 
Thomson, University of Ottawa, Ottawa, 
Canada. 
Alexander, Edward P. Museums in Motion: 
An Introduction to the History and 
Functions of Museums. Nashville, Tenn.: 
American Assn. for State and Local His-
tory, 1979. 308p. $12.95 cloth; $7.95 
paper. LC 78-1189. ISBN 0-910050-35-X. 
This is a first-rate introduction to the his-
tory and function of museums by a distin-
guished leader in the movement to develop 
professional standards for museums and 
their personnel. Edward Porter Alexander, 
trained as a historian at Columbia, director 
ofV interpretation at Colonial Williamsburg, 
194~72, and, from 1972 to 1978, director of 
museum studies at the University of Dela-
ware, has pulled together a vast amount of 
material, condensed it into thirteen read-
able chapters, and seasoned it with his own 
insights and perceptions. 
Librarians can learn a lot from his book, 
especially from those chapters on collecting, 
conservation, and exhibition, for the princi-
ples Alexander cites for museums are 
equally applicable to libraries, especially 
those libraries with extensive holdings in 
manuscripts and special collections. Recog-
nizing the elitist nature of museums (as is 
true of most libraries), the author is also 
concerned about how to enlarge the audi-
ence for museum programs. Librarians may 
be especially interested in some of the 
studies of museum audiences, all of which 
ar(f cited and properly referenced in Alex-
ander's chapter "The Museum as Research" 
(p.164-69). 
In his opening chapter, Alexander dis-
cusses "What Is a Museum?" and he then 
proceeds to discuss art, natural history, sci:-
ence and technology, and history museums 
in separate chapters, with another chapter 
on botanical gardens and zoos. These chap-
ters provide an overview of museums in 
Western Europe and the United States and 
conclude with the statement of problems 
facing each type. For example, 
The art museum has had considerable difficulty in 
appearing relevant to the general public .... A 
recent French study found that art museums 
were only appreciated by the more elevated 
classes of society, and that two-thirds of the ordi-
nary visitors were confused, bored, and unable to 
recall the name of a single work or artist that had 
impress~d them (p.35). 
Alexander knows his museum literature, 
as his thirty-two pages of notes indicate. 
Another useful feature of the book is an 
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eight-page classified list entitled "Some 
Basic Museum Books" (p.284-92). 
While the first part of the book is espe-
cially interesting for those readers who 
know little about the history of museums, 
the second half, which deals with major ac-
tivities of museums, may be the most useful 
for librarians. There follow six chapters: 
"The Museum as Collection," "The 
Museum as Conservation," "The Museum 
as Research," "The Museum as Exhibition," 
"The Museum as Interpretation," and "The 
Museum as Cultural Center and Social In-
strument." 
Throughout these sections there is an ob-
vious concern about the rise of egalitarian 
ideals and the attack on museums as irrele-
vant to ethnic groups and minorities during 
the late sixties and early seventies. How 
does one justify museums and libraries and 
research universities in an increasingly 
egalitarian society? Alexander's concern 
comes through, but i.t' s obvious that he 
doesn't have any better answers than the 
rest of us. 
Those librarians with a concern for de-
veloping collection policies, especially as 
they embrace gifts, should certainly read his 
chapter on museum collecting. Also, the 
problem of organizing the extensive collec-
tions like the 500,000 items in the National 
Museum of Natural History's crustacean col-
lection (p.130) does seem similar to biblio-
graphic problems in librarianship. Too, con-
servation, just now becoming a major item 
of consideration for librarians in large re-
search collections, certainly has been a con-
cern for both museums and librarians. Prob-
lems of research, exhibitions, and interpre-
tation are also similar to those of libraries. 
Alexander obviously prefers the profes-
sional to the volunteer guides (p.198), but 
he recognizes reality: museums are unlikely 
to have enough financial resources to do 
without volunteers. And public and com-
munity college librarians, who regard their 
libraries as the community's social and cul-
tural centers, should read carefully the 
claim museums make to the same role 
(especially p.217-18). 
Alexander's last chapter, "The Museum 
Profession," seems to me his weakest. Yet 
here again the similarities to librarianship 
are evident. The total museum work force 
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in 1971-72 was estimated at 113,000, of 
whom 30,400 were professionals (p.234). 
That's about one-fourth of the estimated 
number of librarians Michael Cooper said 
we had in 1976 (American Libraries 7:S27 
[June 1976]). It would appear that museum 
·professionals are about where librarians 
were fifty years ago. Like early librarians, 
many of them still learn on the job, though 
a formal program of museum studies is now 
present in about two dozen places and pre-
pares the professional for entry into the 
field through a master's degree program. 
Curators in special departments, of course, 
find the Ph.D. highly desirable and some-
times essential. The other characteristics of 
a profession are discussed in terms with 
which most librarians are familiar, but one 
difference should be noted: the American 
Association of Museums now accredits 
museums, and not just their staff, that meet 
certain standards. 
This book can certainly be recommended 
to academic librarians who would like either 
to know more about museums or to com-
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pare notes on librarianship and its 
similarities to the emerging profession of 
museology. Indeed, one wishes that our 
field had a book on the history and 
functions of libraries that gave the layperson 
a panoramic view of the field in such a 
well-outlined and readable style. Unfortu-
nately, the library community's attempts at 
informing the lay public have generally 
been poorly done, though Jean Key Gates' 
Introduction to Librarianship is very good 
and comes closest to what Alexander has 
done here. 
Published by the. American Association 
for State and Local History, Museums in 
Motion is attractive typographically and con-
tains some interesting illustrations. My only 
complaint is that the boards have warped in 
the relatively short time the book has been 
in my possession. One might have expected 
better binding from such an association.-
Edward G. Holley, University of North 
Carolina, Chapel Hill. 
Bonham-Carter, Victor. Authors by Profes-
sion. Volume One: From the Introduction 
of Printing until the Copyright Act 1911. 
Los Altos, Calif.: Kaufmann, 1978. 252p. 
$11.95. ISBN 0-913232-59-9. 
Even as only the first volume of what is 
to be a two-volume work, Authors by Pro-
fession's 252 pages seem slight compared to 
the task: "to illustrate," from the invention 
of printing to-with the publication of the 
second volume-the present, "how certain 
poets, novelists, essayists, historians, biog-
raphers, dramatists, and other sorts of 
writers, made their way within the circuJD.-
stances of their day." An intriguing and am-
bitious undertaking-and it succeeds in 
being useful despite some sacrifice of bal-
ance. 
The significance of the transactions re-
corded in the Stationers' Company register; 
the financial losses and textual degradations 
due to pirated printings; Pope's entrepre-
neurial brilliance in promoting subscription 
editions of his works-none of these is news 
to the literary scholar or serious reader, and 
Bonham-Carter accordingly deals with them 
only briefly. Likewise brief, but less appro-
priately so, is the attention to the interplay 
and frequent conflict between the author as 
author and the author as an individual try-
ing to raise a family, pay the greengrocer, 
and find some sort of continuing financial 
security. 
The book primarily addresses two aspects 
of the writing profession: the difficulty of its 
achieving identity as a profession and the 
economic consequences of this difficulty. 
Walter Besant, on whose writings 
Bonham-Carter draws heavily, said of early 
efforts at organization by authors: 
They began . . . with an impossible theory: that 
authorship is a profession as distinct as law or 
medicine; and that it is possible to unite its 
members, as those called to the Bar are united, 
into a guild or company governed by its own 
laws. At the most, authorship is a collection of 
professions. . . . There is one thing, and one 
thing only, for which those who write books and 
papers which are sold can possibly unite-viz., 
their material interests. 
Within this economically oriented con-
text, Bonham-Carter chronicles the long, 
frequently aimless, evolution from the pe-
riod when authors, either as depende~ts of 
patrons or as frenzied hacks, producing and 
selling their writings like piecework, were 
virtually without an identity, on to the 
breakthrough of the 1700s when novelists 
like Richardson, Fielding, and Smollett 
found a readership so wide that the pub-
lisher was obliged to recognize at least the 
successful author as an economic coequal, 
ending with what occupies a full half of the 
book, the years between the founding of the 
Society of Authors in 1884 and the passage 
of the Copyright Act of 1911. 
The prodigally documented details of this 
latter half may, as much as anything, make 
the reader wish for a more even treatment 
throughout the book. Up until 1884, 
Bonham-Carter's coverage is, as he prom-
ises, selective-in terms both of authors 
mentioned and of the attention they re-
ceive. While the varying fortunes of his 
writers as they tried to deal with their pub-
lishers are well worth the reading, the effect 
is almost more like a series of annual re-
ports than literary history. This makes the 
book less interesting and broadly useful 
than it might have been. Authors by Profes-
sion still has considerable value, however, 
and should not be ignored by the academic 
librarian.-Charles Helzer, University of 
Chicago, Chicago, Illinois. 
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Bernier, Charles L., and Yerkey, A. Neil. 
Cogent Communication: Overcoming 
Reading Overload. Contributions in Li-
brarianship and Information Science, 
number 26. Westport, Conn.: Greenwood 
Pr., 1979. 280p. $19.95. LC 78-73794. 
ISBN 0-313-20893-X. 
In deciding to write about lack of cogency 
and communication and reading overload, 
the authors have chosen a topic of great 
interest to all of us who struggle to "keep 
up" in the face of mounting piles of unread 
journals and unchecked SDI printouts. The 
authors, and in particular the first author, 
also write from an impressive background in 
the management of library and information 
systems, particularly in the scientific and 
technical areas, and Bernier is writing on a 
topic on which he was expressed himself in 
print a number of times. It is with reluc-
tance, therefore, that the reviewer is forced 
to report that the expectations raised by the 
title, the expertise of the author, and the 
cogent introduction are not fully met. 
The book starts promisingly by convinc-
ingly introducing its premise-that people 
read and view, but do nothing appropriate 
about it, even if it is in their own interest to 
do so. It goes on to state the book's subject 
and purpose in admirably simple terms; that 
it is about reading and then doing some-
thing appropriate about what has been read. 
It is perhaps inevitable that, having raised 
such high expectations in the reader, the 
authors are not really able to solve the prob-
lem they have so well presented. The first 
half of the book is devoted to the explaf\51-
tion and advocacy of terse communication, 
sometimes also expressed as terse organiza-
tion, terse literature, and terse conclusions. 
It is a topic on which Bernier has written 
before, and he states his case with emotion 
and urgency-that communication could be 
made more useful and used if much of the 
excess verbiage were removed. 
The authors are protagonists and not ob-
servers, and they present nothing less. 
From the advocacy of terse communication, 
which is defined as reduction to 1 percent 
of the original, the authors proceed to ul-
traterse, which is even less than 1 percent. 
They argue that present techniques of sur-
rogation, including abstracts, indexes, and 
skipping, have all failed. It is an unavoid-
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able observation that the exposition of the 
case for terse communication is itself any-
thing but terse. 
The second half of the book deals not 
with overlap but with cogency and examines 
motivations, psychological bases for com-
munication, attitudes, beliefs, and the de-
sire to persuade as the basis for cogency. 
The authors point out, quite correctly, that 
we are persuaded not only by the message 
but also by the source of the message. 
This is in many ways an interesting book, 
but it is frustrating because no clear solution 
plans are proposed. We are left with gen-
eral admonitions such as " the subject of 
message variables is complex, but we be-
lieve a careful study of these factors will pay 
dividends in increased cogency." Perhaps 
the authors point to the source of the 
difficulty in their introduction, by stating 
that the book itself is an example of the cul-
tural lag that they identify as part of the 
difficulty, and that it could have . been writ-
ten thirty-five years ago. This reviewer fears 
that some form of it may be written again 
thirty-five years from now. 
The work contains a useful appendix, ref-
erences, and bibliography and appears com-
petently researched. It is therefore some-
what surprising to find in it a number of un-
supported and unattributed statements, in-
troduced by "somebody has said" and "it 
has been said. " The book, makes interesting 
reading for those of us who worry about the 
problems in information transfer and read-
ing overload, but it offers only general so-
lutions to these pervasive concerns. Its ref-
erence value is therefore limited.-Herbert 
S. White , Indiana University, Bloomington. 
The Osler Library. Montreal: McGill Uni-
versity, 1979. 64p. $10 plus $1 postage 
and handling. ISBN 0-7717-0046-6. (Or-
der from: Osler Library, McGill Univer-
sity, 3655 Drummond St., Montreal, PQ 
H3G 1Y6.) 
On · the occasion of its fiftieth anniversary 
the Osler Library at McGill University has 
published a small but elegantly printed and 
handsomely illustrated book describing the 
library and giving its history. 
Just as the Osler Library itself has been 
an inspiration to many librarians in the 
United States and Canada, so this book will 
be something to study and try to emulate in 
the future. 
Sir William Osler (1848-1919) had been 
connected with a number of medical 
schools, both as student and as teacher. He 
received his medical degree at McGill, 
taught there for some time, moved to the 
University of Pennsylvania, then to the new 
Johns Hopkins Medical School, and finally 
was chosen regius professor of medicine at 
Oxford University. 
Always, however, McGill remained his 
first love, and when he died his wide collec-
tion of rare books in medicine was found to 
be bequeathed to that institution-but with 
the proviso that it ~ should be cataloged be-
fore it was dispatched overseas. His nephew 
William W. Francis, his cousin Archibald 
Malloch, and R. H. Hill (with the shadowy 
figure of Leonard Mackall in the back-
ground) worked for about eight years on the 
Bibliotheca Osleriana, the catalog of almost 
8,000 volumes that were finally in place in 
the new quarters erect~d for them a.t 
McGill in 1928. Together with the collec-
tion and its catalog came Francis as curator 
and honorary librarian, who stayed until his 
death some thirty years later and who in 
turn left his books and his name to a new 
wing of the library. 
The Bibliotheca Osleriana is arranged as 
Osler saw the literature of medicine, in 
eight large groups: prima, secunda, lit-
teraria, historica, biographica, bibliographia, 
incunabula, and manuscripts. Such an 
idiosyncratic classification is characteristic of 
Osler, who was interested in the problems 
of libraries and who had his own ideas about 
how things should be done. In many cases, 
however, the reasons for assigning works in 
one or another category were known only to 
Osier-though sometimes the annotations 
(many of which he wrote himself) explain 
what Osler thought of the work. 
In any case, the original collection is kept 
in the order of the Bibliothec.a in the pres-
ent Osler Library, much as archives are 
kept in the order in which they are received 
in a library even tOday. To browse through 
the pages of the Bibliotheca, however, is to 
view the history of medicine and its cognate 
sciences through the eyes of one who inti-
mately knew the importance and worth of 
each of the iterris and who could bring to 
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the collecting process the knowledge of the 
field that few. specialists in books itself have. 
Osler comes through the pages as a 
nineteenth-century Renaissance man not 
likely to be seen again, what with changes 
in costs and the dimension of time for active 
practitioners in any field. 
As many other libraries have found out, 
the example of the donation of one person's 
collection leads to donations by others. The 
Osler Library is thus more than just Osler's 
collection: besides the Francis library, al-
ready mentioned, it has been ~iven all the 
papers used by Cushing in writing his fa-
mous Life of Sir William Osler; a large col-
lection of Sinhalese medical olas and books 
on ophthalmology by Dr. Casey Wood; the 
Frank Dawson Adams collection in the his-
tory of science and medicine; engravings 
and portraits from the Kalz collection 
formed in Czechoslovakia in the nineteenth 
century; other forms of pictures in the great 
collection of the cancer expert, Dr. John 
Howell Evans; manuscripts (including the 
famous poem "In Flanders Fields") by the 
Montreal General Hospital pathologist Dr. 
John McCrae; as well as all the books in the 
McGill University Medical Library pub-
lished before 1850. The Osler Library has 
become the focus of material on Norman 
Bethune, who did such outstanding work in 
China both before and during the Mao Tse-
tung revolution. To help keep up the li-
brary, the Friends of the Osler Library have 
been constituted, and their contributions 
are a small steady source of annual funds. 
The Osler Library is described on the 
cover as "a pictorial tour with stories about 
manuscripts, books, and people involved in 
the Library's growth." No author is given, 
but whoever was responsible for the grace-
ful prose and the magnificent illustrations 
should be encouraged to do the same thing 
for other libraries elsewhere. At $10 a copy, 
the book is a delightful bargain.-Estelle 
Brodman, Washington University School of 
Medicine, St. Louis, Missouri. 
Bahr, Alice Harrison. Automated Library 
Circulation Systems, 1979-80. 2d ed. 
Professional Librarian Series. White 
Plains, N.Y.: Knowledge Industry Publi-
AMBASSADOR BOOK SERVICE, INC. 
; 
AMBASSADOR 
BOOK SERVICE, INC. 
"serving academic and research libraries" 
42 Chasner Street • Hempstead, NY 11550 Call us 516/489-4011 collect! 
cations, 1979. 105p. $24.50. LC 79-16189. 
ISBN 0-914236-34-2. 
Like circulation vendors exhibiting at 
ALA conferences, studies about automated 
circulation control systems seem to be pro-
liferating. Markuson's landmark 1975 
analysis in Library Technology Reports was 
followed by Scholz (1977) and Boss (1979). 
Now from Knowledge Industry Publications 
comes this second edition of Automated Li-
brary Circulation Control Systems, updat-
ing the previous work by Dranov. 
Bahr' s study largely follows the format 
and style of its predecessor. Introductory 
chapters describe the technologies available, 
provide an overview of alternatives and sys-
tems, and offer guidance in criteria for sys-
tem selection. Following the introductory 
materials are descriptions of twelve auto-
mated circulation systems and summaries of 
user comments. Concluding the volume is a 
list of manufacturers and users. The infor-
mation is presented in a lively journalistic 
style, with liberal quotes from both the pub-
lished literature and from librarians using 
the systems. Much of the text, however, is 
derivative from previous studies. 
A major problem with the book is that it 
oversimplifies the complexities of library au-
tomation to the point that a less than 
knowledgeable librarian can be misled. For 
instance, Bahr states that "another reason 
universities design their own systems is that 
most have computer equipment and staff al-
ready available to them .. (p.8). She cites, as 
examples, the development of the Ohio 
State University circulation system and its 
later transfer to SUNY at Albany and the 
University of Illinois. Surely, there were 
other more compelling reasons for these in-
stitutions to automate than the availability of 
computer time and staff. 
In another instance, the author discusses 
the loading of a machine-readable data base 
from another library as one means for bib-
liographic conversion (p.13). Omitted, how-
ever, is the crucial point that even when 
this method is used, it is still necessary to 
match every circulating volume against the 
data base in order to assign item-specific bar 
code labels. 
The chapter describing the operational 
characteristics of the tWelve automated sys-
tems appears to be based largely on a cull-
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ing of product literature · and interviews 
with vendors. While Bahr admits that "no 
attempt is being made to evaluate systems .. 
(p.24), she does include numerous subjec-
tive statements based apparently on man-
ufacturers' claims. To describe a system as 
being "particularly responsive to innovations 
which librarians request .. (p.33), when the 
system is operational in only one library, 
does not add credibility to a report. 
The amount of detail concerning the sys-
tems varies, in part because some were not 
operational when the study was undertaken. 
All, however, are covered with greater clar-
ity, objectivity, and detail in Boss' study for 
Library Technology Reports.* The very 
brief section on user comments, four and a 
half pages on eight systems, contributes lit-
tle additional knowledge. 
That Automated Library .Circulation Sys-
tems is less than the definitive volume on 
circulation control should by now be clear. 
Librarians embarking on an automation pro-
gram would do well to read the reports by 
Markuson and Boss in Library Technology 
Reports and to contact the vendors for more 
recent product information. Bahr' s study is 
simply not worth the money.-Howard Pas-
ternack, State University of New York at 
Stony Brook. 
*Editor's note: The July-August 1979 issue of 
Library Technology Reports includes Richard W. 
Boss' "Circulation Systems Update .. (p.423-29), 
which adds to the information presented in his 
January-February 1979 LTR article. 
Allen, Nancy. Film Study Collections: A 
Guide to Their Development and Use. 
Research assistance, Laura Drasgow. 
Cataloging chapter, Michael Gorman. 
Ungar Film Library. New York: Ungar, 
1979. 194p. $14. LC 78-~0935. ISBN 
0-8044-2001-7. 
Film Study Collections is a bit of an ano-
maly. It is the only title in the Ungar Film 
Library that deals with libraries and film 
study, the other titles being concerned with 
the analysis of film content (Faulkner and 
Film) or the study of certain filmmakers 
(Fellini the Artist). It is partly a manual on 
collection development, partly a guide for 
reference and information services, and 
partly a survey of available resources. And it 
seems to suffer from · some uncertainty as to 
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the nature of its intended audience. 
The author, communications librarian at 
the University of Illinois at Urbana-
Champaign, is overly fond of lists. Much of 
her material is derived from a 1978 Ameri-
can Film Institute Workshop on FilmtrV 
Documentation and smacks somewhat of 
handouts for workshop participants. There 
are lists of publishers, lists of film archives, 
lists of periodicals, lists of bookstores selling 
film memorabilia, even lists of monographic 
series dealing with film. This material cer-
tainly has value, but it will date the book 
rather quickly and might have been better 
presented as a series of periodical articles. 
The collection development portion in-
cludes short chapters on different formats: 
periodicals, nonprint materials, scripts, 
trade magazines, and so forth. Chapter 6 
contains a handy checklist of ·criteria for 
evaluating various types of film reference 
materials plus examples of the application of 
these criteria to specific titles. An asset of 
this portion of the book is the author's stress 
on understanding the somewhat esoteric 
terminology of film study. She is careful to 
distinguish, for example, between a shoot-
ing script and a continuity script and stress-
es the unique value of each for cinema col-
lections. 
The reference and public services portion 
seems intended for a beginner in the field. 
The discussions of interlibrary loan, the im-
portance of networking, . and copyright , are 
cursory and excessively general. By con-
trast, Michael Gorman's chapter on the 
cataloging and classification of film study 
material deals at length with such topics as 
the differences that would result if a script 
were cataloged under AACR 2 and under 
the rules promulgated by the Documenta-
tion Commission of the Federation Inter-
nationale des Archives du Film (FIAF). His 
presentation assumes a good deal more 
background on the part of the reader-an 
assumption that seems rather at odds with 
the rest of the book. 
Several portions of the book leave the dis-
tinct impression that something has been 
started but not finished. The chapter on li-
brary use instruction is a good example. It 
purports to provide a sample outline for a 
·group presentation on the use of film library 
collections; yet only the portion dealing 
with the card catalog is included. The chap-
ter is fine as far as it goes but would" have 
been much more helpful if the rest of the 
suggested outline had been included. The 
same comment-expand and amplify-could 
be made about the sections on interlibrary 
loan and networking mentioned above. 
Film Study Collections certainly has some 
assets. The author's crisp, no-nonsense style 
is a pleasure to read. She obviously knows 
her subject. Her material should prove use-
ful to anyone charged with beginning a film 
study library. But the book could be made 
considerably better, both by clarifying the 
nature of the intended audience and by ex-
panding the superficial portions. Perhaps a 
revised second edition will remedy these 
defects.-Cathleen Flanagan, University of 
Utah, Salt Lake City. 
Wiegand, Wayne A. The History of a Hoax: 
Edmund Lester Pearson, john Cotton 
Dana, and The Old Librarian's Al-
manack. Beta Phi M u Chapbook. no.13. 
Pittsburgh, Pa.: Beta Phi Mu, 1979. 75p. 
$4. LC 78-23377. ISBN 0-910230-13-7. 
(Available from: Beta Phi Mu, Publica-
tions Office, College of Library Science, 
University of Kentucky, Lexington, KY 
40506.) 
Edmund Lester Pearson (188~1937)­
librarian, editor, free-lance writer-tweaked 
the library community and the general pub-
lic for fourteen years through his weekly 
column in the Boston Evening Transcript 
(1906-20). Satire, hyperbole, and humor 
laced his prose assaults on the pomposities 
and· idiosyncracies of an emerging profes-
sion. Pearson loved a good tale and con-
cocted many for his readers. Once, he even 
perpetrated a literary hoax with the publica-
tion of The Old Librarian's Almanack in 
1909. 
The story of that deception is superbly 
reconstructed by Wayne Wiegand, Univer-
sity of Kentucky, in the thirteenth number 
of the Beta Phi Mu chapbook series. A re-
print of the Almanack follows the account of 
its genesis, reception, and denouement. 
The "Old Librarian" and his Almanack 
were first introduced in Pearson's news-
paper column of July 24, 1907. Early the 
next year Pearson's fictitious character was 
resurrected, and the hoax was born. 
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Maverick John Cotton Dana, prominent 
in library affairs and proprietor of the Elm 
Tree Press, Woodstock, Vermont, suggested 
to Pearson that the quotable Almanack 
should become a literary reality. Pearson 
shamelessly commingled his satirical com-
mentary with the astrological and 
meteorological contents of an authentic al-
manac written by Joseph Perry in 1773. Au-
thorship of the newly discovered almanac 
was credited to one Jared Bean. Pearson 
pursued the hoax with abandon, but Dana 
became apprehensive that the deception 
was too transparent. Before Dana could 
temporize and send a warning to readers, 
the New York Sun received a copy for re-
view. The eighteenth-century format and 
sage advice of the "Old Librarian" hood-
winked the reviewer. The game was on. 
Pearson could not resist playful parries 
with reviewers and other librarians who cor-
responded about the almanac's credibility. 
The New York Sun, initially fooled by the 
hoax, indulged Pearson after recognizing the 
deception. Other gullible reviews appeared 
in the New York Times, Dial, Outlook, and 
Publishers Weekly. Helen Haines, a former 
editor of Library journal, easily deciphered 
the · hoax and joined the merry conspiracy 
on the pages of that periodical. Only one 
publication, America, labeled the Almanack 
an unforgivable fabrication. Dana, it con-
tended, was guilty of advertising a fake vol-
ume. 
Wiegand has scoured the relevant archi-
val sources and secondary literature to pro-
duce the definitive account of Pearson's 
hoax. The historian's craft has been well 
served by this highly readable contribution. 
Unfortunately, the chapbook's narrow spine, 
grainy photographs, and jarring layout mar 
an otherwise fine example of quality print-
ing. Pearson, who always enjoyed the last 
word, would no doubt be pleased that his 
seventy-year-old divertissement was once 
again in the news.-Arthur P. Young, Uni-
versity of Alabama. 
Reese, Rosemary S., comp. Documentation 
of Collections. A Bibliography on Histori-
cal Organization "Practices, V.4. Edited by 
Frederick L. Rath, Jr., and Merrilyn 
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Rogers O'Connell. Nashville, Tenn.: 
American Association for State and Local 
History, 1979. 218p. $12.50, $9.25 to 
AASLH members. LC 75-26770. ISBN 
0-910050-38-4. 
In 1975 the American Association for 
State and Local History began the publica-
tion of a series entitled A Bibliography on 
Historical Organization Practices. As one of 
the most important historical agencies in 
North America, AASLH offers these compi-
lations, in part, to further its own goals of 
"advancing knowledge, understanding, and 
appreciation of localized history in the 
United States and Canada." 
Previously . published volumes cover such 
topics as historic preservation, conservation, 
and interpretation of museum collections. 
This latest volume is an appropriate addition 
to the serie~. Its compiler, Rosemary S. 
Reese, work~d from the premise that except 
for large historical agencies whose staffs 
have specialized knowledge about most of 
the articles under their care, many curators, 
antique dealers, and private collectors ' need 
guidance in identifying and cataloging ar-
tifacts. 
Documentation of Collections is divided 
into six sections: collections documentation, 
artifact collections, decorative. arts collec-
tions, fine arts collections, folk arts and 
crafts collections, and historical organiza-
tions. The last lists eight agencies, both na-
tional and international, that through their 
programs and publications offer assistance to 
whoever is involved with museum work and 
connoisseurship. The annotated citations, 
instead of referring to the process and 
technology of manufacturing, consider the 
objects only as objects. 
No pretense is made to all-inclusiveness; 
such a work would be both physically un-
wieldy and difficult to use. Rather, Reese 
has carefully selected the most valuable 
books ·~md articles with the hope that re-
searchers will consider them as jumping off 
points for further study. A very complete 
index, consisting of nearly 20 percent of the 
volume's pages, should lead the reader to 
any specific reference. 
The sources listed in Documentation of 
Collections are valuable for museum per-
sonnel and the lay public for at least four 
reasons: they are useful in putting together 
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and staging exhibitions; they help in deter-
mining monetary values for insurance pur-
poses; they provide for both casual and de-
tailed study of art objects; and they are in-
structive in the care, maintenance, and con-
servation of materials that may be consid-
ered antique. As a bibliographic tool, this 
compilation should be considered as a 
standard in its field for many years. Neither 
. a museum nor an interested researcher 
would go wrong in consulting it in any effort 
to examine problems encountered with ob-
jects from our cultural heritage.-E. 
Richard McKinstry, Winterthur Museum, 
Winterthur, Delaware. 
Lee, Marshall. Bookmaking: The IUustrated 
Guide to Design/Production/Editing. 2d 
ed. New York: Bowker, 1979. 485p. $25 
plus shipping & handling. LC 79-65014. 
ISBN 0-8352-1097-9. 
Marshall Lee's Bookmaking has long been 
recognized as a basic text for neophytes 
seeking a knowledge of how a manuscript 
becomes that physical object-a finished 
book. The first edition (1965) was limited to 
the design and production aspects of book-
making; the second edition adds the editing 
function, thus making the book even more 
useful than before. Only the marketing and 
advertising aspects of the book trade now lie 
outside the purview of this basic manual, 
and even those topics are touched upon 
from time to time as they affect editing, 
production, and design. 
In order to accommodate the material on 
editing, the book has been reorganized, 
with the original book now largely forming 
"Part I: Design & Production." Much of the 
text of that part remains the same as in the 
earlier edition, but wherever new technol-
ogy has been introduced into the industry 
(and that has been considerable over the 
fourteen-year interval) the text has been 
completely rewritten and new illustrations 
provided. Some topics have been treated in 
a different order, contributing to greater 
clarity, and one, "Co-Productions," has 
been added. 
Some readers may initially question the 
fact that the new "Part II: Editing" occupies 
only some 75 pages as against 370 pages for 
Part I, but the answer to that criticism 
probably lies ip the very technical nature of 
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much of the material on composition, typog-
raphy, printing, etc., which requires de-
tailed explanations and considerable illus-
trative material. This reviewer feels that the 
treatment of editing is as full as necessary. 
Lee writes in an admirably clear style, and 
he holds the reader's interest throughout 
some very technical and detailed material. 
The book retains the same handsome design 
of the original edition. 
This reviewer has long felt that most li-
brarians need to know a good deal more 
about the . products that they spend a 
lifetime buying than they usually do. While 
this book was written primarily as an intro-
duction for beginners in the book industry 
and from the point of view of an insider, it 
can also be recommended to librarians as 
the best starting point for gaining a back-
ground knowledge of bookmaking. 
It presents a happy medium ground be-
tween the very simplified presentation of 
Howard Greenfeld in his excellent Books: 
From Writer to Reader (Crown, 1976), writ-
ten for young adults but suited for all ages, 
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and the very specialized technical manuals 
such as Victor Strauss' Printing Industry 
(Bowker, 1967), which often deal with only 
one aspect of the subject. (Strauss is also 
now somewhat out of date because of the 
many new technical innovations within the 
industry.) Lee's only rivals in the past have 
been considered to be Hugh Williamson's 
Methods of Book Design (Oxford, 1956) and 
Sean Jennett's Making of Books (Faber & 
Faber, 1951), but both of these are British 
in origin and therefore limited in their use-
fulness to North American readers, although 
Jennett offers much more in the way of his-
torical background than Lee. 
, In summary, this is the best book cur-
re,ntly available on bookmaking in the 
u :s.-Richard K. Gardner, University of 
California, Los Angeles. 
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tion Exchange among Librarians, Scien-
tists, Engineers and Students. Pergamon 
International Library. Oxford, New York: 
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Pergamon, 1979. 332p. $42 hardcover, 
$19.50 flexicover. LC 78-40530. ISBN 
0-08-022254-4 hardcover; 0-08-23344-9 
flexicover. 
In this book William Garvey, a social psy-
chologist and director of the Center for Re-
search in Scientific Communication at Johns 
Hopkins University, has addressed the 
characteristics, peculiarities, strengths, and 
weaknesses of the scientific communication 
process. He does this from the standpoint of 
more than ten years of research, much of it 
supported by the National Science Founda-
tion. 
Garvey has written on this topic on many 
earlier occasions. What makes this book sig-
nificant for librarians and information spe-
-cialists (he states at the very beginning that 
he uses the terms interchangeably) is that 
he attempts to show us how knowledge of 
the information habits, preferences, and 
biases of scientists can help us to improve 
service to our user clientele. As a social sci-
entist, Garvey argues that librarians as fel-
low social scientists should be able to adapt 
their practices to the needs and preferences 
of their users. 
Garvey's work is important if we are dis-
turbed ·by repeated user studies that 
confirm the library is, for scientists and en-
gineers, a low-ranking source of information 
and the place to which they tum when all 
else has failed. These studies support Gar-
vey's contention that we do not serve our 
clientele particularly well because we have 
paid little attention to their value systems 
and how they work. 
Garvey addr.e~ses this book to us in part 
because "the technology for providing in-
formation services to scientists has been less 
successful than the sophistication of the 
technology warrants," and because he now 
finds that his "private concerns were being 
articulated by experts in the field of library/ 
information science and technology." 
As the author is the first to state, this 
book really presents no new findings or star-
tling innovations. About 60 percent of it 
consists of reprints of earlier articles, writ-
ten over the past ten years, that describe 
how Garvey and other social scientists 
planned and executed studies of the full 
spectrum of scientific communication activi-
ties for specific disciplines. 
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The author hopes that they may, there-
fore, serve as examples of how librarians 
might explore the scientific communication 
of their constituency. The reprints ~e not 
redundant, because they appeared in jour-
nals that librarians are not likely to read. 
The effort to tie these. previous studies to 
what librarians should do is probably not as 
helpful, however, as the author would like, 
because it leaves much to the initiative of 
the reader. 
The importance of this book, to the re-
viewer, is in the first five chapters, which 
describe, more clearly and succinctly than 
he has seen previously, the process of scien-
tific research, creation of knowledge, and 
dissemination of findings. The last of these 
chapters provides a capping stone in exam-
ining "The Librarian's Role as a Social Sci-
entist." 
The book will be useful and supportive 
reading for any librarian who aspires to 
more than passive collection building and to 
more than fetching and carrying at the 
sometimes misdirected and confused whim 
of the scholarly patron, and who wants to 
become a full and acknowledged partner in 
the information process, helping users in 
the areas in which they are not knowledge-
able (and perhaps not interested) enough to 
properly serve themselves. 
It is probably the best indication of the 
reviewer's opinion of this work to report 
that he has assigned its preface and first 
chapter as required reading for his library 
school class in the literature of science and 
technology. -Herbert S. White, Indiana 
University, Bloomington. 
"The Economics of Academic Libraries." 
Allen Kent, Jacob Cohen, and K. Leon 
Montgomery, issue editors. Library 
Trends 28:1-120 (Summer 1979). $5. 
ISSN 0024-2594. (Available from: Univ. of 
Illinois Pr., Urbana, IL 61801.) 
The title selected by the editors is a bit 
misleading. Actually, only two of the 
papers-and the least rewarding ones at 
that-deal directly with the economics of 
academic libraries. Jacob Cohen and Ken-
neth W. Leeson marshal an array of pre-
viously published statistics to confirm some 
propositions that most academic librarians 
know all too well: library budgets have de-
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dined during the decade of the 1970s, per-
sonnel expenditures are consuming an in-
creasingly large share of those budgets, and 
materials expenditures have been redistrib-
uted in favor of serials and at the expense of 
monographs. 
In a later chapter, Miriam A. Drake and 
Harold A. Olsen conclude that the continu-
ing financial pressure upon academic librar-
ies will force them to innovate. The ten-
dency to substitute machines for humans in 
the performance of routine tasks will esca-
late. Networks will grow in size and in the 
diversity of services offered. New ways of 
financing library services will have to be 
found. 
T~ remaining papers, with one delightful 
exception, suggest that economic theory can 
provide important new insights to our 
understanding of academic libraries and 
their problems. 
The introductory chapter by Richard B. 
McKenzie succeeds admirably in making 
the basic conceptual framework of the 
"dismal science" comprehensible to the li-
brarian unfamiliar with its mysteries. His 
explanations of the interaction of supply and 
demand, market behavior, profit maximiza-
tion, and similar economic terms will ade-
quately prepare even the neophyte for the 
succeeding chapters. 
Separate pape:t:s by Donald W. King and 
Yale M. Braunstein address the controver-
sial issue of user fees. King identifies sev-
eral alternative pricing policies that the li-
brary may consider and suggests that dif-
ferent services such as on-line literature 
searching, interlibrary loans, etc., may re-
quire different pricing strategies. According 
to this analysis, fees for on-line searching . 
and photocopying are appropriate and inter-
library loan fees may be appropriate, but 
charges for direct borrowing by patrons 
should be avoided. King concludes with a 
cautionary note advising librarians who 
adopt such fees to weigh carefully both the 
administrative . costs of user charges and the 
difficult-to-quantify societal benefits derived 
from the use of library materials or services. 
Braunstein points out that library use im-
plies a cost not only to the library but to the 
user and other patrons as well. These in-
visible user costs include . the time, money, 
and effort spent going to the library and the 
loss of these brought about by the actions of 
other users. In today' s world, the library no 
longer enjoys a monopoly of information 
services. If the library is to survive in an in-
creasingly competitive market, it must be-
come more efficient. Braunstein argues that 
library efficiency can be enhanced by the 
adoption of appropriate pricing policies and 
by tailoring services to better meet patron 
needs. 
The most provocative paper in the collec-
tion is Michael D. Cooper's "Economics of 
Library Size: A Preliminary Inquiry." His 
empirical research, conducted in the public 
library setting but still applicable to 
academic libraries, seems to indicate that 
average costs per measurable unit of 
output-measurable output includes mate-
rials cataloged, reference questions an-
swered, items circulated, etc.-remain the 
same regardless of the size of the library or 
the population it serves. Despite the meth-
odological problems that Cooper recognizes, 
including the difficulty of measuring many 
forms of library output, assigning appropri-
ate weights to different kinds of output, and 
recognizing differences in the quality of 
output, this is an important study, which 
alone justifies the purchase of the volume. 
The concluding essay by Maurice B. 
Line, entitled "The Psychopathology of Un-
economics," is pure delight. The responses 
of librarians unaccustomed to thinking in 
economic terms to growing demands that 
they do so are neatly and humorously 
classified. Students, faculty, and academic 
administrators are not spared, either. Line 
concludes with an apt reminder that an 
economic and systematic approach to librar-
ianship is essential if we are to achieve our 
ultimate purpose of providing the best pos-
sible service to library users.-Robert L. 
Burr, Gonzaga University, Spokane, Wash-
ington. 
American Library Association. Collection 
Development Committee. Guidelinea.. for 
Collection Development. David Perkins, 
editor. Chicago: American Library Assn., 
1979. 78p. $5. LC 79-16971. ISBN 
0-8389-3231-2. 
Budgetary constraints and a growth in re-
source sharing have given libraries the im-
petus to establish new collection policies or 
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to revise old ones. This valuable publication 
brings together four guidelines that will 
greatly assist in this process. Task forces 
within the Resources Section of ALA's Re-
sources and Technical Services Division 
(RTSD) have worked on these guidelines 
since 197 4; librarians will find the 
guidelines well worth the wait. 
The "Guidelines for the Formulation of 
Collection Development Policies" give a 
general overview of the need for clearly 
written policies and also present detailed 
suggestions on specifics to include in the 
policy, suc.h as levels of collecting and lan-
guage codes. The guidelines recommend 
that analysis of collecting by subject field be 
broken down by detailed Library of Con-
gress class; the specific breakdown into sub-
divisions used in the comparative shelflist 
measurement project is included in the 
appendixes. 
The "Guidelines for the Evaluation of the 
Effectiveness of Library Collections;, list 
methods to use to determine if the collec-
tion is actually meeting the library's goals. 
Specific evaluation methods are listed, along 
with the pros and cons of each. 
The "Guidelines for the Review of Li-
brary Collections" provide · recommendations 
on ways to select items for discard, storage, 
or preservation. 
And the "Guidelines for the Allocation of 
Library Materials Budgets" list factors to 
consider in budget allocation, methods to 
use, and a description of allocation by for-
mula. A citation to, and description of, for-
mulas proposed by McGrath, Dillehay, 
Gold, Kohut, and Pierce are given in the 
appendix. 
Bibliographies compiled by three of the 
task forces are included, plus a separate, 
annotated list of items on collection de-
velopment policies that was compiled by a 
special committee of the California Library 
Association. Although the annotations are 
helpful, this one section of the bibliography 
is older and lacks some important citations. 
(The excellent articles on collection de-
velopment that appeared in the Winter 
1979 issue of Library Resources & Technical 
Services are too recent. to be included in the 
bibliography.; they complement these 
guidelines and should be read with them.) 
These guidelines, especially the one on 
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formulation of policies, provide an excellent 
combination of theory and specifics and are 
a base that individual libraries can use to es-
tablish procedures to help meet their indi-
vidual needs. At only five dollars, this book 
is one of the best buys in library 
publishing.-William Schenck, University of 
North Carolina at Chapel Hill. 
Collection Management. LJ Special Report 
#ll. New York: Bowker, 1979. 48p. $5; 
cash with order, $3.95. ISBN 0-8352-
1215-7. ISSN 0362-448X. 
This group of thirteen articles provides 
collection management ideas in a readable 
reportorial and inspirational style. Editor 
Karl Nyren has divided the LJ-size pam-
phlet into three topics: buying on a budget; 
the new special collection; and periodicals, 
needs/costs/uses. 
The articles range from being quite spe-
cific in suggesting management respon: 
sibilities and methods to being rather 
philosophical in supporting the need for re-
sponsible collection management. 
To buy on a budget, libraries are encour-
aged to use remainder houses, committees, 
computer data bases, rigorous use studies, 
and the process of developing a "collection 
development" policy as means for control-
ling expenditures. 
Even in times of retrenchment a library 
keeps growing, changing, developing its 
programs. One means of doing so is to start 
a special collection. Nyren print~d five es-
says that suggest the birthing process of, 
and then the maintenance methodology for, 
special collections. This section is especially 
reportorial/inspirational in nature, yet with 
bibliographic information amply presented. 
The third section contains two essays 
about the need for, and methodology of, 
adequately managing the library's serials 
material. This section returns the reader to 
the need for more rigorous study of use, 
cost, and need for each subscription. 
Though the price seems steep for a 
forty-eight-page production, the essays do 
provide ideas for the collection manager of 
any size or type of library. One weakness is 
You Need Only One. 
When selecting an acquisitions agent 
or changing from your current agent, what 
are your needs and who should you be 
looking for? 
Does your library need ... ? 
0 1. Fiscal management programs specially 
designed to aid library budgets. 
0 2. Complete U.S. and European sales/service staffs 
and falfillment centeD. 
0 3. Periodicals, continaatiou, and monographs. 
0 4. Frequent bibliC)grapbic and service 
publications. 
0 5. Coordhlatecl programs for conversion from 
•ciireet ordering" or other agents. 
0 6. Worldwide resources. 
If these are your needs, then Stechert Mac:millan, Inc. 
is your one II01U'Ce-one service ac:quisitiou agency! 
With over 100 years of acquisitions experience, 
Stechert's tradition of excellence (started way back in 
1872 by Stechert-Hafner) offers you a total, compre-
hensive service, whether your library is large or small; 
academic, public or special. 
Coupling these six Stechert Macmillan services with our 
management information systems- Holdings Renewal 
List, Quarterly Claims Report, Union List of Holdings, 
Consolidated Invoice by Department (CID)- for 
periodicals; standing order program for continuations; 
publisher relations program; and the PONT A 
(Popular New Titles From Abroad) plan- it's easy to see 
why, when you select Stechert Macmillan, •You Need 
Only One." 
Why not write today for information about the 
complete line of Stechert Macmillan services! 
Stechert ~ 
Macmillan,lnc. W 
Serving Libraries Since 1872 
866 Third Avenue/New York, N.Y. 10022 USA 
the lack of explicit commentary on the 
weeding process. Weeding is implied in 
most of the essays, yet seems still to be only 
an assumed process. Withal, the format 
provides handy idea generators for collec-
tion managers.-]ames E. · Weaver, What-
com County Public Library, Bellingham, 
Washington. 
2nd International Onli~ Information Meet-
ing, London, 5-7 December 1978. Or-
ganized by Online Review, the Interna-
tional Journal of Online and Teletext In-
formation Systems. Oxford, New York: 
Learned Information, 1979. 286p. $35. 
ISBN 0-904933-15-6. (Available from: 
K. G. Saur Publishing Inc., 175 Fifth 
Ave., New York, NY 10010.) 
This volume contains thirty papers pre-
sented at the second international meeting 
on this topic organized by the journal On-
line Review, which is noted for its well-
refereed articles in the field. However, in 
reviewing this volume this reviewer finds 
both good news and bad news for the pro-
spective purchaser. First, the good news. 
The papers are consecutively numbered 
and further keyed by a letter prefix to ap-
parently form ten broad subject groupings, 
although no headings really define these di-
visions in the table of contents. 
Group A leads off with an excellent paper 
by Neal Gregory called "The U.S. 
Con~ress-On-Line Users as Policy Mak-
ers,' which is followed by a paper dealing 
with language uses and ambiguities in re-
trieval systems that is cleverly written but 
unfortunately tells the reader nothing really 
new. 
Group B deals with user education with 
several well-known authors describing their 
experiences in training users in very credit-
able fashion. 
Group C contains one of the more crea-
tive and interesting papers by D. D. Singer 
and others, titled "The Role of a Minicom-
puter in an Information Department to Pro-
vide Online In-House Services." 
Group D offers three papers dealing with 
information costs, international data trans-
mission tariffs, and pricing of on-line ser-
vices by means other than the connect time 
and royalty basis. 
Group E contains one paper on the mar-
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keting strategies used in Spain for their 
"Red INCA" information retrieval system, 
which interestingly employs remotely con-
nected television monitors to connect users 
with searchers at the various "Re<l INCA" 
search centers. 
The remaining papers address a variety of 
topics, e.g., the U.S. Bureau of Labor 
Statistics Time Series Data System; man-
ufacturing industries' information needs in 
the United Kingdom; the Aslib Online In-
formation Service; the experiences of a large 
industrial conglomerate in Finland with on-
line search services from Europe and the 
United States; the searching of chemical 
structure data files; the searching of che~i­
cal substances; Viewdata and Electronic 
Publishing; the OCLC system; press infor-
mation banks; the NASA information sys-
tem; automated subject switching in distrib-
uted networks; and data transmission speed 
impact on time structure and cost of on-line 
searching. · 
Fifteen of the authors are from the 
United Kingdom, seven from the United 
States, two each from West Germany and 
France, and one each from the Netherlands, 
Spain, Finland, and Luxembourg. All pa-
pers are in English, and they use many 
British spelling forms. Most of the papers 
are well written and organized, with consis-
tent format used throughout, aided by uni-
form typeset titles and author bylines. The 
text of each paper is the typed original so 
that fonts vary between the papers with a 
few done on right-hand-justification text-
processing systems. Thus the good news 
from an information viewpoint is that this 
volume contains a large quantity of better 
than average quality papers of interest 
worldwide. 
But now the bad news. Copy editing of 
this volume is really shoddy, particularly in 
several of the papers, giving a very uneven 
view not only of author's care in final manu-
script preparation but also a poor impres-
sion of the publisher's copy-editing policies 
for publications of this type. On page 258 
even one hand-penned correction is to be 
found. Moreover, authors have occasionally 
coined new, nonexistent words, such as 
"parallely" on page 124. And one of the pa-
pers by a French author carries very in-
teresting French-language words occasion-
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ally intervening in the middle of an English 
sentence. Some good copy editing is not too 
much to ask when the price of this volume 
is this steep for a paperback volume sans 
index. Libraries would be advised to bind 
this if more than a few uses are expected. 
This reviewer recommends purchase for 
library or institutional collections, but not 
by inciividuals for personal use since most 
individuals are likely to find only a few pa-
pers to their interest for archival purposes. 
Interlibrary loan will be a justifiable way for 
individuals to examine this volume if their 
libraries would not have multiple-use de-
mand for it.-Audrey N. Grosch, University 
of Minnesota, Minneapolis-St. Paul. 
Garfield, Eugene. Citation Indexing-Its 
Theory and Application in Science, 
Technology, and Humanities. Information 
Science Series. New York: Wiley, 1979. 
274p. $15.95. LC 78-9713. ISBN 0-471-
02559-3. 
A clear, concise, well-organized introduc-
tion to citation indexing and its applications 
has long been needed. This book fills that 
need admirably. Its author is Eugene 
Garfield, the founder and president of the 
institute for Scientific Information (lSI), 
publisher of Current Contents, Science Ci-
tation Index, Social Science Citation Index, 
Arts and Humanities Index, and journal Ci-
tation Reports. The work describes the na-
ture and history of the development of cita-
tion indexing, the design and production of 
a citation index, and applications of citation 
indexing for bibliographic searching as well 
as for use as a research tool for the under-
standing of science, scientists, and scientific 
journals. 
The author's enthusiasm for citation in-
dexing leads him occasionally to overstate 
'his case: "If an index is looked at as an at-
tempt to represent as much detail of the 
real world as possible, a citation index 
would be to a conventional subject index 
what a full-color photograph would be to a 
black-and-white drawing" (page 9). 
But this is not much o( an exaggeration. 
Garfield carefully shows the advantages of 
the citation index over conventional subject 
indexes for indexing and for bibliographic 
searching; these include the lack of need for 
intellectual analysis in citation indexing, the 
objectivity of citation indexing, the increase 
in potential productivity and efficiency in 
searching, the avoidance of semantic prob-
lems and the need for vocabulary standardi-
zation in citation indexes, the lack of 
need-at least at the indexing stage-to 
worry about the variety of human languages 
in which papers are published, the precision 
of the citation index over time, and the abil-
ity of the citation index to identify relevant 
papers across disciplines. To this list could 
be added the fact that citation indexing 
me·asures quality, if only very crudely, 
while traditional subject indexes do not. 
These are mighty advantages, leading this 
reader to become aware of'his underuse of 
citation indexes for his personal literature 
searching needs. 
Garfield thoroughly addresses the limita-
tions of citation indexing as well. Among 
these limitations are the problem of self-
citation, the negative citation, the overciting 
of methodological papers, and the fact that 
citation indexing cannot identify significant 
work that has not been recognized as sig-
nificant by the scientific community nor 
take into account the relative prestige of 
journals. . 
Just as lSI's tools provide an interdiscipli-
nary approach to indexing and retrieval, so 
does this wo'rk present a multifaceted view 
of the applications of citation indexing. 
Garfield demonstrates not only its value as a 
bibliographic search tool but also its applica-
tion to the patent literature and its use as a 
tool for the study and management of sci-
ence, for analyzing the structure of science, 
for measuring the utility of journals and re-
lationships between journals and fields, and 
for measuring the performance of scientists. 
Detailed discussions of methodologies and 
results for these applications are presented 
in separate chapters, each with an extensive 
bibliography. 
This review would not be complete with-
out discussion of the indexes to the volume. 
There is not only a detailed subject index 
but also a cited-author index. References to 
the work of Eugene Garfield were omitted 
from the latter, but a quick check of a sam-
ple of chapter bibliographies reveals that 
approximately 30 percent of all chapter cita-
tions are in · fact self-citations. This is as it 
should be. Eugene Garfield has written far 
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The Index to International Public Opinion, 1978-1979, is a fascinating and important 
contribution to global understanding. This unique annual reference book presents 
public opinion data from every region of the world on virtually every social. political. 
and economic topic of importance to the human community today. 
Place your standing order for this new annual publication with your subscription 
agent or Greenwood Press. By placing a standing order you will receive a twenty 
percent discount from the list price of the first and subsequent volumes. 
PROVIDES BROAD COVERAGE 
• Covers ~urveys conducted in nearly 50 countries 
• Also includes domestic American public opinion polls on international 
subjects 
AND OFFERS EASILY ACCESSIBLE DATA 
• Arranged by 22 brood topics and 150 subtopics 
• Includes a topical index of nearly 400 subjects as well as on index by 
countries in which surveys were conducted and on index by countries 
referred to in the surveys 
FROM MANY AUTHORITATIVE SOURCES 
• Separate section covers selected single-notion polls of the Gallup 
International Research Institutes 
• More than 50 leading polling organizations ore presented- including 
the Harris Survey, the lnstitut fur Demoskopie Allensboch, and 
Public Opinion Research of Israel ltd. -to ensure a variety of · 
approaches and survey groups 
''The importance of recording public 
opinion data gathered in all parts of the 
world can hardly be overestimated. 
Index to International Public Opinion, 
as an annual reference volume, serves 
as a unique source of information about 
prevailing opinion on social issues within 
individual nation-states worldwide.'' 
-ADRI BAKKER, Chairman. 
Nederlandse Stichting voor Statistiek, 
The Hogue, Netherlands 
''For many years researchers through-
out the world have sought an index to 
international public opinion and now, to 
my delight, Survey Research Consultants 
International is undertaking this mam-
moth task. SACI's work in coordinating 
and publishing research carried on 
around the world over the past several 
years has proved their capability.and 
professionalism .... " 
-ROBERT M. WORCESTER 
Managing Director, Market & Opinion 
Research International 
(MORI), Londo~ , England 
''We live in a time when attitudes in one 
nation toward the foreign policy making 
of another nation may be even more 
significant than attitudes in the original 
nation toward its own foreign policy . 
We also live in a time when analysis and 
interpretation of political attitudes in 
one nation by journalists and politicians 
in another may be incomplete and 
superficial. Hence the enormous value 
of this comprehensive index with its 
international approach to public 
opinion. " 
-JAMES MACGREGOR BURNS 
Pulitzer Prize-winning Historian. and 
Woodrow Wilson Professor of Government 
at Williams College. 
Index to International Public Opinion, 
1978-1979. Edited by Survey Aes~arch 
Consultants International. Inc. 
(Westport, Conn. 1980). 386 pages. 
ISBN 0-313-22058-1. $59 .95 
(An annual publication). 
(20% discount on standing orders). 
~"'----GREENWOOD PRESS • 51 Rlv•rsld• Av•nu•, W•stport, Conn. 06880 ___ , 
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more extensively on citation indexing and 
its applications than any other author. 
The work is highly recommended for all 
librarians and information specialists as well 
as for sociologists and historians of 
science.-Stephen P. Harter, University of 
So~th Florida, Tampa. 
Stone, Elizabeth; Sheahan, Eileen; and 
Harig, Katherine J. Model Continuing 
Education Recognition System in Library 
and Information Science. New York~ 
K. G. Saur, 1979. 313p. $29. LC 79-
11538. ISBN 0-89664-145-7. 
With the increasing concern and partici-
pation in continuing education by the 
library/information/media community, there 
has also been aroused an interest in de-
veloping some type of recognition system 
that would provide a visible means of ac-
countability, contribute to improving the 
quality of the programs, and make it possi-
ble for those who do take continuing educa-
tion courses to gain recognition for their 
efforts. 
The present study, the result of a grant 
awarded to the Continuing Library Educa-
tion Network and Exchange (CLENE) ,and 
Catholic University, addresses two aspects 
of continuing education: (1) the develop-
ment of a model recognition system for 
library/information/media personnel engaged 
in nontraditional programs of study (i.e., 
home study projects) and (2) the design and 
demonstration of a home study course that 
would qualify for recognition in the inclu-
sion of that model. However, although the 
study is limited to nontraditional programs 
of continuing education, the procedures and 
methodology used in collecting data for the 
project provide information relevant to 
questions and issues that may also arise re-
garding recognition for more traditional 
types of continuing education programs. 
This report of the project on model rec-
ognition systems is dhdded into seven chap-
ters, each of which lends itself to discrete 
assessment. Chapter 1, introduction and 
background, discusses the expressed need 
for the study. Chapter 2 deals with the pro-
cedures and methodology used in collecting 
data; these are painstakingly described by 
the authors. It includes procedures for de-
veloping and pretesting home study 
modules, guidelines, processes for dis-
seminating information about home study 
programs, and the use of continuing educa-
tion uni~s in the home study program. 
Chapter 3 explores continuing education 
recognition units used by other prdfessions 
that provide for nontraditional studies. The 
definition of home study and its advantages 
and disadvantages are included. Chapters 4 
and 5 relate to the findings and conclusions 
of library/information/media personnel pre-
sently participating in continuing education 
relative to their perception of the objectives 
of such a system. 
Chapter 6 contains the proposed model 
for a voluntary continuing education recog-
nition system and suggestions for imple-
menting it. 
The results, conclusions, and recommen-
dations of this extensive research project as 
described are impressive in scope, ency-
clopedic in treatment. The authors also an-
ticipate problems and have recognized that 
one of the major barriers to the develop-
ment of home study courses is the lack of 
adequately trained persons and the absence 
of educational institutions with training pro-
grams. 
In collecting data on a model recognition 
system for nontraditional programs, the au-
thors have also collected information dealing 
with concomitant questions that relate to 
recognition units for more traditional con-
tinuing education programs and answer 
some of the following questions: How is the 
quality of a continuing education program 
maintained? Are the objectives of the 
library/information/media programs compat-
ible with those of other organizations? Who 
will maintain the records? Where will the 
records be maintained? Who will grant rec-
ognition? They also wrestle with problems 
of guidelines, standards, and criteria. 
This publication becomes increasingly 
important as one realizes that the literature 
on the subject of nontraditional learning, 
especially in the specific area of home 
study, has not appeared in library journals. 
Thus this work becomes one of the first 
full-length, detailed studies on continuing 
education recognition units published in li-
brary literature. For those skeptics who may 
question whether the limited issue of rec-
ognition units for home study programs is a 
viable and beneficial one on which to spend 
so much time, energy, and money, the an-
swer appears to be an unequivocal yes. 
The significance of this study cannot be 
overemphasized. The need for procedures, 
forms, staffing, and administration of non-
traditional continuing education projects will 
become more and more pressing. Continu-
ing education has not come upon the scene 
without its questions and challenges; and 
this very important book provides a founda-
tion for present needs and future 
studies.-Sylvia G. Faibisoff, Northern Illi-
nois University, DeKalb. 
Stoffie, Carla, Karter, Simon; and Pemac-
ciaro, Samuel. Materials & Methods for 
Political Science Research. Library Edi-
tion. Bibliographic Instruction Series. 
New York: Libraryworks, 1979. 76, 107p. 
$14.95 (plus $1 postage and handling). LC 
78-31927. ISBN 0-918212-11-1. Available 
from: Neal-Schuman Publishers, 64 Uni-
versity Place, New York, NY 10003. 
(Workbooks available for $4.95 each, 
minimum order five copies.) 
Since 1974, librarians at the University of 
Wisconsin-Parkside have been teaching li-
brary research skills to students majoring in 
several disciplines. This is one of the series 
of manuals that have been developed 
cooperatively by librarians and faculty 
members to assist in this effort. Each text is 
designed to introduce the students to li-
brary resources in a relatively short period 
of time and in a way that involves the stu-
dent in the actual use of the materials. 
The library edition of Materials & Meth-
ods for Political Science Research is com-
posed of a workbook and an instructor's 
manual, both of which are available sepa-
rately for course adoption. 
The workshop introduces students to, and 
requires them to use, a wide variety of ref-
erence tools. It focuses on the methods of 
information gathering and the types of in-
formation sources appropriate for research 
and independent study in political science. 
In each of twelve chapters a specific type of 
material and its use for political science stu-
dents is discussed, followed by assignments 
that test the ability of the individual to use 
standard sources in locating information. 
The focus of the last chapter is the study of 
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techniques and search strategies that are 
necessary to complete a successful research 
project. 
The instructor's manual is designed to be 
used by the instructor in conjunction with 
the workbook Specific suggestions regard-
ing instructional procedures, the role of the 
library staff, and sources are given. A 
checklist of titles used enables the instructor 
to determine whether the library owns the 
exact editions of the titles used for the as-
signments. To save the instructor the time-
consuming chore of creating individual 
question sets for use with the workbook, 
twenty different sets of fill-ins containing 
specific information requests are provided in 
section 7. Thus the assignments are indi-
vidualized. Although every student reads 
the same question, each is asked for a dif-
ferent item of information. 
This volume and others in this series are 
welcome additions to the growing list of ma-
terials that are available for library biblio-
graphic instruction. The workbooks can be 
used for independent or guided study 
courses, noncredit study or continuing edu-
cation programs, and graduate library sci-
ence courses. They are useful either for a 
one-credit course or for the library unit of a 
three-credit methods course. 
The manuals are adaptable and can easily 
be used by academic or library faculty. All 
of the titles used as examples are generally 
available in medium-size college libraries. 
These volumes are invaluable and should be 
available in all academic libraries. Being ac-
quainted with them is a must for all refer-
ence and library instruction librarians.-Roy 
H. Fry, Loyola University of Chicago, 
Chicago, Illinois. 
Cohen, Aaron, and Cohen, Elaine. Design-
ing and Space Planning for Libraries: A 
Behavioral Guide. New York: Bowker, 
1979. 250p. $24.95 plus shipping and 
handling. LC 79-12478. ISBN 0-8352-
1150-9. 
A number of books on the planning of li-
brary buildings were published prior to the 
building boom of the 1960s and early 1970s. 
Those such as Keyes Metcalf s detailed and 
lengthy volume on academic library build-
ings have been heavily used as the source 
for everything we always wanted to know 
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about library construction. However, this 
smaller volume by Aaron and Elaine Cohen 
will serve a broader purpose for libraries 
and in many cases serve it more effectively. 
It treats some aspects with fewer, but more 
choice, wor.ds for the average librarian. It 
also provides a readable balance between 
the theoretical and practical aspects of 
building design. 
Most important, one does not have to be 
planning a new structure to be attracted to 
this volume's contents. Every person who 
has some administrative responsibility for a 
library building will find this book fascinat-
ing and useful. Of course, a successful 
building is basically achieved by careful 
planning prior to construction. But the au-
thors themselves suggest that some fine tun-
ing of a new facility, six months to a year 
after occupancy, should be built into the 
planning with original funding allowing for 
some redoing and adjustments. One cannot 
be sure of the success of every bit of space 
prior to its being tested by the user. 
Most librarians will not have the luxury of 
using this book as a guide to planning a new 
facility, but many will find it useful in redo-
ing or redesigning areas. They will want to 
fine tune various aspects of their facility 
with this book in hand. This process is actu-
ally a continuous one for those who care 
about the environment provided for both 
materials and users. 
A partial listing of index entries indicates 
the application of this book to an existing 
facility: acoustics, air conditioning, ballasts, 
carrels, color, energy conservation, carpet-
ing, furniture maintenance and placement, 
graffiti, handicapped, headphones, house-
plants, human territoriality, insulation, 
interior design, furniture and equipment in-
ventories, lighting, moving, office layouts, 
painting, power failures, psychology of 
change, renovation, seating, signage, social 
interaction, solar heating systems, sound 
masking system, space planning, telephones, 
temperature, traffic patterns, and usability 
of buildings. 
The emphasis by the authors on the be-
havioral aspects of design will help an ad-
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ministrator to examine continually how 
people work within space and then to con-
sider rearrangement of space so that it 
works better for people and people work 
better within it. 
The book has equal applicability to all 
kinds of libraries. By numerous diagrams 
and black-and-white and occasionally color 
illustrations, the book describes in readable 
terms the theoretical .,aspects of building 
construction. For instance, in discussi_ng 
lighting the authors describe the visual com-
fort probability index (VCP). A VCP of 70 or 
better is good; it means that 70 out of the 
100 people are comfortable in the light 
broadcast by a certain fixture. 
On the practical size, a section of the 
book includes useful energy-saving tips. It 
may come as a bit of a shock to librarians and 
some architects when the authors state that 
sealed structures are more energy hungry 
than those fitted with windows that open! 
One very helpful section deals with color 
and graphics, the latter being more impor-
tant to libraries than most other buildings, 
but often poorly treated in new libraries. 
Architects do not like to distract from their 
work of art with signs, while many librarians 
create distracting visual noise by overuse of 
poor signs. 
Although some might have different opin-
ions on minor details, this volume is a most 
reliable, useful, and up-to-date guide. If I 
had only one handbook with which to plan a 
new library or rehabilitate or renew an old 
one, Designing and Space Planning for Li-
braries would be my choice.-Selby U. 
Gration, State University of New York, Col-
lege at c ortlana. 
"Library Buildings," edited by Nancy 
Fjallbrant. IATUL Proceedings. V.ll, 
1979. Goteborg, Sweden: International 
Assn. of Technological University Librar-
ies, Chalmers Univ. of Technology Li-
brary, 1979. BOp. 
The papers presen~ed at this meeting of 
technological universfty librarians contain 
information about new library buildings-
four British, one Danish, one Swedish, and 
a general description of seven German li-
braries. British librarians in general pay 
scant attention to U.S. librarianship on the 
assumption that it is not pertinent to them, 
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and the rest of Europe does not seem to be 
aware of the extent of the vast and sprawl-
ing experimentation in library buildings that 
was generated in the United States by about 
five billion dollars' worth of construction 
during the 1960s. 
As a consequence, our cousins abroad go 
right on perpetuating the mistakes we made 
during that period, which I, among others, 
have been in the process of criticizing for 
the past fifteen years. While I do not rec-
ommend it for many things, I certainly rec-
ommend the second half of the twentieth 
century for its achievements in kno~ledge 
of library construction. But to read this pub-
lication is to realize how slowly much of the 
world is emerging into this period. 
What age is reflected in these words in a 
professional article: "The main aim of the li-
brary is to provide users with information. 
The reference and bibliographical collec-
tions . . . are therefore regarded as the core 
collections" (Loughborough)? 
With how much sympathy can we regard 
arguments expounding the usefulness of 
open stacks (one whole article and parts of 
most others), or of giving up large reading 
rooms and distributing seating around the 
perimeter, about offering reference service 
that reaches out (or any reference service), 
or using movable furniture? 
The libraries displayed repeat building 
elements that are demonstrably bad prac-
tice, such as overuse of office landscaping, 
which does not provide privacy of conversa-
tion (despite architect Faulkner-Brown's 
claim); dependence on natural light for read-
ing at the building's periphery; main 
entrances below main floors; inadequate il-
lumination intensities (thirty-seven footcan-
dles recommended by Faulkner-Brown); 
high-glare fixtures. 
The photographs of the buildings reflect a 
much higher quality of architectural design 
on the Continent than in Great Britain. Of 
the libraries accompanied by floor plans the 
best by far is the Nottingham University li-
brary whose exterior and cross section, de-
rived heavily from the Colorado College li-
brary in Colorado Springs, adapt well to a 
completely new, highly functional interior 
layout. The worst by far is at Loughborough 
University, designed by the very same firm, 
which is an architect's extravagance rem-
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iniscent of the worst excesses of our odd-
shaped high: school libraries in the 1960s. 
But in this case the twist is even more per-
verse, since they have converted a square-
floor-plan building into twin triangles on 
each floor. 
To be highly commended is the British 
tendency in the polytechnic universities to 
mount their library science school quarters 
on the top floor of the library, which is used 
aggressively as a workshop-teaching facility 
for library science students, a bedrock-
sound practice that has long been aban-
doned by American schools of librarian-
ship.-Ellsworth Mason , University of 
Colorado at Boulder. 
Microforms Management in Special Librar-
ies: A Reackr. Edited by Judy H. Fair. 
Microform Review Series in Library Mi-
crographics Management, 5. Westport, 
Conn.: Microform Review, 1979. 272p. 
$21.95. LC 78-13494. ISBN 0-913672-
15-7. 
This reader is a heterogeneous collection 
of thirty-one essays from a wide variety of 
periodicals and monographs published be-
tween 1966 and 1978 in the United States, 
Australia, and Great Britain. The authors 
are associated with law, music, map, busi-
ness, hospital, local history, education, sci-
ence, and engineering libraries. There are 
articles on equipment, user attitudes , and 
computer output microforms applications. 
The essays are organized into five sec-
tions, each with a short introduction and a 
bibliography compiled by the editor. Collec-
tively, these and other bibliographies in this 
volume could serve as basis for a historical 
reading list on microforms and some special 
applications. Some of the essays are infor-
mative and up to date; others on specialized 
resources, equipment, and procedures are 
dated. Information contained in essays on 
the general topics of microforms in libraries 
is repetitive. Although the book and all sec-
tion titles contain the word management, it 
is neither a central nor unifying theme. 
In the foreword , the editor states that the 
search for articles for inclusion in this vol-
ume revealed a scarcity of writing on the 
principles of microform use in special librar-
ies, but she hopes that one or more of the 
pieces will provide the inspiration for more 
communication on microforms. The book 
lives up to that hope and promise.-Leo R. 
Rift, Ithaca College , Ithaca, New York . 
The Map Librarian in the Modern World. 
Essays in Honour of Walter W. Ristow. 
Edited by Helen Wallis and Lothar 
Zogner. Presented by the IFLA Section 
of Geography and Map Libraries. 
Munich, New York: K. G. Saur, 1979. 
295p. $26. ISBN 3-598-10063-9. 
This festschrift was compiled to honor 
Walter W. Ristow upon his retirement as 
chief, Geography & Map Division, Library 
of Congress . As with most festschriften, this 
is a mixed bag. 
Four LC staff members give a brief his-
tory of the Library of Congress Geography 
& Map Division from 1897; Helen Wallis of 
the British Library tells of map librar-
ianship' s coming of age; Lothar Zogner of 
the Staatsbibliothek Preussischer Kulter-
besitz discusses the training of map librar-
ians ; Roman Drazniowsky, curator of the 
AGS collections , describes the American 
Geographical Society collections now at the 
University of Wisconsin-Milwaukee; David 
Woodward of the Newberry Library de-
scribes the He-rman Dunlap Smith Center 
for the History . of Cartography; Joan 
Winearls of the University of Toronto de-
scribes map collections and map librar-
ianship in Canada; Ib Kejlbo of the Royal 
Danish Library describes map libraries in 
Denmark; Edmond Pognon of the Bib-
liotheque Nationale describes its map de-
partment; Anna Kozlowa of the Lenin Li-
brary describes the map collection in that 
institution; the late Ann-Mari Mickwitz 
writes of the N ordenskiold Collection in the 
University of Helsinki; Antoine De Smet of 
the Albert I Royal Library in Brussels dis-
cusses the sixteenth-century cartophile 
Viglius ab Aytta; Hans van de Waal of the 
Rijksuniversiteit Utrecht describes the 
Dutch union map catalog; and Emil 
Meynen discusses the cataloging of thematic 
maps. 
Walter Ristow's forty-year career as a map 
librarian has witnessed the rise and matura-
tion of the map library profession, and he 
has helped to shape and direct this growth. 
In a brief preface, Daniel Boorstin, Librar-
ian of Congress, calls Ristow a " scholar-
librarian," and in the area of published arti-
cles he is an example to follow. Ristow's in-
volvement with the creation of the Geo-
graphy and Map Libraries Section of the In-
ternational Federation of Library Associa-
tions and Institutions is fittingly observed 
by the multi-national spread of these essays 
and by the fact that two of the contributions 
are in French and one is in German. 
To state the obvious, thi~ work belongs in 
map libraries and in the libraries of schools 
of librarianship. Beyond that, it must be re-
garded as rather specialized. Within its 
sphere of limited appeal, this is a valuable 
work, describing several map collections 
and giving a feel for the present state of an 
aspect of librarianship, that has yet to reach 
the full heights of its achievements. -J. B. 
Post, Free Library of Philadelphia, 
Philadelphia, Pennsylvania. 
O'Hara , Frederic . A Guide to Publications 
of the Executive Branch. Ann Arbor, 
Mich.: Pierian Pr., 1979. 287p. $29.50 
cloth; $15 paper. LC 78-66368. ISBN 
0-87650-072-6 cloth; 0-87650-088-2 paper. 
In contrast to its title, this reference work 
is a "guide" to publications of only the 
cabinet-level departments of the executive 
branch of the United States government. 
Even so, the author's efforts represent a 
formidable task that will be fully ap-
preciated only by those who have tried to 
comprehend and to reduce to paper the pa-
rameters of the massive publishing activity 
of the U.S . government. 
Compiled chiefly to serve as a selection 
tool, this work contains information concern-
ing executive agencies and their functions 
that one might expect to find only in a de-
tailed handbook or, indeed, in the United 
States Government Manual. This combina-
tion would be quite incongruous for most 
reference works. Traditionally, selection 
' tools , even those for government publica-
tions, have been written along strict subject 
lines. Frederic O'Hara, professor of library 
science at Long Island University, deviates 
from this practice. His basis of organization 
is by publisher-in this case the agencies of 
the executive branch. This is possible since 
a government agency's publications reflect 
its relatively consistent concerns. 
The basic arrangement of the work is al-
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phabetical by executive branch depart-
ments. Each agency within a department is 
then treated in turn. The function, scope, 
and description of the agency are provided, 
often in considerable detail. This is followed 
by a delineation of the Superintendent of 
Documents classification numbers assigned 
to the agency, bibliographies of agency p~b­
lications, and information about careers 
within the agency. Further categorical 
breakdowns of publications include: descrip-
tions, histories, and grant programs of the 
agency; bibliographies generated by the 
agency; catalogs of audiovisual material; dic-
tionaries and glossaries; statistical publica-
tions; histories produced by the agency; di-
rectories and addresses of regional offices; 
research results; regulations; and other use-
ful series and titles. 
Entries under each category are fully and 
wittily annotated. In addition, each entry is 
symbolically designated for its suggested 
utility in a reference collection or vertical 
file in college, public, school, or special li-
braries. Four separate indexes (agency, per-
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sonal name, title, and subject) at the end of 
the work provide access to any item in the 
text. 
Perhaps as a result of the time involved 
in organizing and annotating such a great 
wealth of material, some of the information 
is dated. For example, numerous Superin-
tendent of Documents classifications have 
been changed. More distressing is the ab-
sence of any mention of the Department of 
Energy, established in 1977, and the lack of 
any reference to the publications of the 
Executive Office of the President. A longer 
introduction with a more detailed explana-
tion of the organization of the work would 
also have been useful. 
Nevertheless, as a guide to executive 
publications of the U.S. government, 
O'Hara's work is without peer and is a sig-
nificant contribution to the growing refer-
ence literature dealing with U.S. govern-
ment publications.-Steven D. Zink, Col-
lege of Wooster, Wooster, Ohio. 
ABSTRACTS 
The following abstracts are · bq,sed on 
those prepared by the ERIC Clearinghouse 
on Information Resources, School of Educa-
tion, Syracuse University. 
Documents with an ED number here may 
be ordered in either microfiche (MF) or 
paper copy (PC) from the ERIC Document 
Reproduction Service, P.O. Box 190, Ar-
lington, VA 22210. Orders should include 
ED number, specify format desired, and in-
clude payment for document and postage. 
Further information on ordering docu-
ments and on current postage charges may 
be obtained from a recent issue of Re-
sources in Education. 
Evaluation of CAMLS Experimental ILL 
System. A Report Prepared for the Li-
brary Council of Greater Cleveland by 
the ILL Evaluation Task Force. By Henry 
York and others. Cleveland Area Met-
ropolitan Library System, Ohio. 1978. 
17p. ED 168 502. MF-$0.83; PC-
$1.82. 
This report is an evaluation of an interlibrary 
loan system that was put into operation for a 
six-month experimental period beginning January 
1, 1978, by the Cleveland Area Metropolitan Li-
brary System (CAMLS), a regional cooperative 
network of nineteen public, academic, and special 
libraries in northern Ohio. The objective of the 
system was to increase efficiency by means of 
three major components: (1) the use of OCLC as 
the principal locator source with telefacsimile 
machines to relay requests directly from borrow-
ing to lending library; (2) the use of a central re-
source library (Cleveland Public) to screen all re-
quests for which OCLC did not provide a poten-
tial lending library; and (3) the use of referral cir-
cuit utilizing telefacsimile to route the remaining 
unfilled requests among member libraries. A 
statistical analysis of the ILL requests during the 
period indicated that more than one-half of all the 
requests were handled directly between the bor-
rowing and lending libraries; of the remaining re-
quests, one-third were filled by the resource li-
brary; and less than one-third of all requests were 
placed on the circuit. The evaluation concluded 
that the experimental system was successful and 
should be continued. Other recommendations 
and the questionnaire used in the evaluation are 
included in the report. -
A Glossary of ERIC Terminology. Comp. 
by Marilyn R. Laubacher. ERIC Clear-
inghouse on Information Resources, Syra-
cuse Univ., N.Y. 1978. 25p. ED 168 506. 
MF-$0.83; PC-$1.82. 
Designed to be of assistance to the new ERIC 
user, this glossary provides brief definitions of 
more than sixty terms associated with the ERIC 
data base and the search process. These include 
titles of indexes, agencies, and acronyms peculiar 
to ERIC as well as terms used to describe com-
puter search strategy. A directory of ERIC net-
work components-including the sixteen 
clearinghouses-is also provided. 
Design and Testing of a Method to Reach 
Agreement for Responsibilities in Collec-
tion Building among Libraries. Final Re-
port. By Gretchen Redfield. Cleveland 
Area Metropolitan Library System, Cleve-
land, Ohio. 1978. 37p. ED 171 237. 
MF-$0.83; PC-$3.32. 
As a first step toward resource sharing among 
libraries in the Cleveland Area Metropolitan Li-
brary System (CAMLS), a method, called the Site 
Appraisal for Area Resources Inventory 
(SAFARI), was developed to examine the library . 
collections. This approach was different from 
others in that collections were compared by ex-
perts in a specific field. After a committee was 
organized, specific libraries that had significant 
collections were visited; other libraries with per-
tinent materials, but perhaps smaller collections, 
were canvassed through questionnaires. Six dif-
ferent subjects were studied in this manner-
education, music, business, local history and 
genealogy, religion, and nursing-and the 
findings were published in a written report. Since 
the technique provides a fairly quick inventory of 
resources, the information can be used by faculty 
members and individuals working in the subject 
area as well as by librarians. Furthermore, the 
compilations provide the beginning steps toward 
delineating subject responsibilities to specific li-
braries for the purposes of joint acquisition pro-
grams and eventual resource sharing. 
An NCATE Evaluation of a University Li-
brary: A Case History. By Donald S. 
MacVean. 1979. 27p. ED 171 240. 
MF-$0.83; PC-$3.32. 
This report documents the procedures and 
problems encountered during the evaluation of 
Western Illinois University's library by the Na-
tional Council for Accreditation of Teacher Edu-
cation (NCATE) and proposes recommendations 
for future evaluations of university libraries. Basic 
problems with the NCATE evaluation involved: 
(1) an unqualified library evaluator; (2) the ab-
sence of a library specialist on the visiting team 
and the failure of the provost and dean of educa-
tion to check on visiting team qualifications; (3) 
providing detail about the library in the institu-
tional report, which resulted in misinterpretation 
by the evaluator; and (4) the lack of library evalu-
ation due to vague standards and unqualified 
evaluators. It is recommende~ that visiting team 
members should be more conscientiously selected 
from rosters of nominees provided by NCATE's 
constituent and associate organizations and that 
NCATE should arrange with one of the library 
associations to nominate persons qualified to 
evaluate college and university libraries. In par-
ticular, NCATE should revise its standards on li-
braries so that they are more specific and mean-
ingful. 
A Study of the Administration of Library 
Use Instruction Courses by Committee. 
By Jeanne Biggins. 1978. 51p. ED 171 
241. MF -$0.83; PC-$4.82. 
This study examines the effectiveness of a 
course committee in the administration of a li-
brary use instruction program by analyzing the 
committee on library instruction at Milne Li-
brary, State University College, Oneonta, New 
York. The study describes the development and 
operation of the course committee, analyzes its 
position in the college's and library's organiza-
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tional structures, and evaluates the committee 
and its role. Information and data were collected 
through selective reviews of the literature of li-
brary use instruction and course committee 
documentation, interviews with and questionnaire 
surveys of committee members, and review of 
relevant library and college administration docu-
ments. Criteria for evaluation included the scope 
of the committee's activities, its current role, its 
relationship to the library's organizational struc-
ture and to the college administration, and the al-
location of resources to its work. A limitation of 
this study is the lack of cost data for this site. It 
·was found that the committee on library instruc-
tion has effectively administered library use 
courses despite limited resources and support. 
Future needs include staff support and budgetary 
allocations, along with formal recognition in the 
organizational structures of the college and li-
brary. 
An Alerting Service Bibliography on Librar-
ies, Media, and Educational Technology. 
Comp. by Marilyn R. Laubacher. ERIC 
Clearinghouse on Information Resources, 
Syracuse Univ., Syracuse, N.Y. 1979. 
37p. ED 171 250. MF -$0. 83; PC-
$3.32. 
This annotated bibliography has been de-
veloped as a means of alerting ERIC users to re-
cent commercially available publications in their 
fields. Titles have been selected on the basis of 
usefulness and general interest rather than very 
specialized technical reports for a restricted audi-
ence. All books chosen deal with some aspect of 
libraries, information science, media or educa-
tional technology, though not necessarily in an 
educational context. Citations are arranged in al-
phabetical order by author, and a simple subject 
index lists titles under the headings of bibliog-
raphies, catalogs, directories, guides, and in-
dexes; broadcasting and communications; catalog-
ing and classification; computers; film, radio, and 
television; how to do it; information management, 
models, and systems; instructional design and de-
velopment; instructional media; libraries, librar-
ians, and librarianship; miscellaneous; and school 
media programs and learning resource centers. A 
director of publishers is appended. 
The Alternatives for Delivery of Materials 
between Pennsylvania Libraries. Final 
Report. By Michael B. Wessells and 
others. Battelle Memorial Inst., Colum-
bus, Ohio. 1979. 99p. ED 171 251. 
MF-$0.83; PC-$6.32. 
Problems encountered in the first seven years 
of operation of the Interli~rary Delivery System 
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(IDS) for the transport of interlibrary loan mate-
rials among libraries in Pennsylvania prompted 
this study of present delivery at the local and 
state levels, with the objectives of evaluating 
benefits, costs, routing, funding, and governance 
of delivery systems. This report describes the de-
velopment of IDS, evaluates its current opera-
tions and costs in comparison with those of the 
U.S. Postal Service and other commercial car-
riers, and evaluates the feasible alternatives to 
IDS. The major recommendations are that IDS 
should be retained with much of its present 
structure, but that an annual appropriation should 
be sought from the state legislature to subsidize 
the service in lieu of LSCA funds, giving it the 
stability in funding that it needs for sound plan-
ning and development. Data collected through 
on-site visits, interviews, and questionnaires are 
presented in twenty-seven tables, and maps 
showing the various systems, delivery areas, and 
routes are provided. 
Archival Stability of Microfilm-A Techni-
cal Review. By Albert R. Materazzi. 
United States Government Printing 
Office, Washington, D.C. 1978. 36p. ED 
171 255. MF -$0.83; P.C-$3.32. 
The purpose of this report is to acquaint all 
Heritage on 
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Rare and out-of-print titles 
and documents on 35mm 
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Tel. (617) 864-2820 
personnel with some technical aspects of mi-
crographics. The various film types used in the 
production of microfiche are discussed, including 
silver halide, diazo, and vesicular filmf. Other 
imaging systems used in micrographics are re-
viewed, and a basic introduction to sensitometry 
is given. The archival considerations of mi-
crographics are explained in terms of their use 
properties and image stability, as well as predic-
tion of image stability by chemical kinetics. The 
microfiche testing program currently underway at 
the government printing office is reviewed, and 
recommendations for the use of the three primary 
types of film are offered. 
A Directory of Bibliographic Instruction 
Programs in New England Academic Li-
braries. Comp. by Joan Stockard. Associ-
ation of College and Research Libraries, 
New England Chapter. 1978. 188p. ED 
171 259. MF -$0.83; PC-$12.32. 
This computer-produced directory lists New 
England college, university, and institute librar-
ies and their bibliographic instruction programs 
based on responses to a questionnaire. "Program" 
is used to describe an instructional unit defined 
by characteristics such as format, target audience, 
materials used, subject focus, and frequency or 
repetition. Arranged alphabetically by name of 
academic institution, entries are divided into sec-
tions that describe the institution of which the li-
brary is part, the scope and staff of the library, 
details of the administration of the library's in-
structional program, an in-depth review of some 
aspects of each current program, and the 
availability of information about the programs. 
Each program description includes a title for easy 
identification, format, indication of when the pro-
gram was established, who triggers the im-
plementation of the program, average annual at-
tendance, frequency with which the program is 
offered, target audience, site where the program 
occurs, publicity, evaluation, print or audiovisual 
materials used to implement the program, the 
subject focus of the program, and comments by 
the respondent. A detailed classified index is pro-
vided. 
Narrative Evaluation Report on the Infor-
mation and Referral Services Traineeship 
at the University of Toledo. By Ray 
McBeth. Dept. of Library and Informa-
tion Services, Univ. of Toledo, Toledo, 
Ohio. 1978. 145p. ED 171 265. MF-
$0.83; PC-$9.32. 
This document explains and evaluates the in-
formation and referral services traineeship pro-
gram, which was designed to take information 
professionals who work in information and refer-
ral centers and provide them with information 
training to meet the needs of the constituent 
groups they serve more effectively. Trainees, who 
were recruited and selected according to specific 
criteria, were instructed using an open cur-
riculum model that allowed student selection of 
courses on the basis of individual need. Data for 
evaluation were gathered from the trainees, -di-
rector, and faculty, using oral and written in-
struments during on-site visits and follow-up 
evaluations. Data indicated that two program ob-
jectives were reasonably well achieved-trainees 
increased their understanding of library services, 
information needs, and cooperation, and many 
increased their skills in information retrieval. The 
third objective, to improve agency information 
services, was achieved in only two agencies and 
was deemed an unrealistic expectation. The lais-
sez faire method of conducting management 
functions was experienced as largely counter-
productive. Trainees cited the faculty members 
and director for their unique contributions, con-
cern, helpfulness, and warmth . In conclusion, 
trainees saw themselves as better prepared to 
provide an unusual and increasingly important 
community service following completion of the 
program. Program and evaluation materials are 
appended. 
An Assessment of the Impact of the Man-
agement Review and Analysis Program 
(MRAP). By Edward R. Johnson and 
others. Pennsylvania State Univ., Univer-
sity Park. 1977. 206p. ED 171 277. 
MF-$0.83; PC-$13.82. 
The effectiveness of the Management Review 
and Analysis Program (MRAP) of the Association 
of Research Libraries, an "assisted self study" in-
volving administrators, librarians, and staff in an 
internal study of management procedures and 
practices, wa.S ·evaluated in 1976177 by research 
measuring its impact on twenty-two participating 
academic and research libraries. The goals of 
MRAP were identified and evaluated according to 
behavioral, attitudinal, and organizational changes 
in the climate, performance, and effectiveness of 
each library and its management determined as a 
result of their involvement in the MRAP process. 
Methodology included the following procedures: 
(1) questionnaires were sent to ninety-two indi-
viduals from ten libraries; (2) fifty-four "key 
informants" were interviewed in-depth; (3) a 
"goals-Delphi" procedure compared goal state-
ments for a management self-review process 
made by forty MRAP participants and forty 
non-MRAP participants; (4) eleven library direc-
tors answered a questionnaire to assess the effect 
of "authoritarianism" on the process; and (5) three 
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libraries readministered an "organizational 
profile" and the results before and after the 
MRAP experience were compared. Results indi-
cated difficulties before, during, and following 
MRAP. These included the time element, com-
plexity of the program, methods of implementa-
tion, selection of study teams, and the role of 
management. Data tables, questionnaires, and 
other related materials are appended to the re-
port. 
Bibliographic Access in Pennsylvania. By 
Alexander Strasser. Pittsl;mrgh Regional 
Library Center, Pittsburgh, Pa. 1979. 
108p. ED 171 279. MF-$0.83; PC-
$7.82. 
In Pennsylvania 375 public, academic, and spe-
cial. libraries were surveyed in an effort to gather 
information concerning their interlibrary loan ac-
tivity during April 1978; personal discussions with 
librarians across the state were also conducted. 
Both sources were used in the development of 
recommendations for improving bibliographic ac-
cess. The results from the 254 libraries that re-
sponded, which consisted of a representative 
cross-section of types, showed that (1) the fill rate 
for interlibrary loan is more than 70 percent; (2) 
the main reason for not filling requests was that 
the library did not own the item; (3) more than 
85 percent of borrowing and lending was in-state; 
(4) monographs predominated over periodicals; (5) 
50 percent of the activity concerned demand for 
material published since 1972; (6) OCLC is heav-
ily used for bibliographic verification and as a lo-
cation tool; and (7) in-state interlibrary delivery 
system is the predominant form of delivery. Im-
plications of the survey and the discussions with 
librarians led to the recommendations to develop 
a coordinated plan to expand access to older bib-
liographic records within Pennsylvania, including 
retrospective inputs into the OCLC data base by 
a greater number of libraries and the creation of a 
statewide, on-line union list of serials; to provide 
incentives for libraries to share their collections; 
and to encourage existing agencies that produce 
indexes to subject collections in Pennsylvania li-
braries to adopt compatible formats and ter-
minologies. 
A Brief Resource Guide to Sources of In-
formation about Microform Equipment. 
By Marilyn R. Laubacher. ERIC Clear-
inghouse on Information Resources, Syra-
cuse Univ., Syracuse, N.Y. 1979. lOp. 
ED 171 280. MF -$0.83; PC-$1.82. 
This resource guide provides the user who is 
considering purchasing microfiche equipment 
with annotated citations of: (1) books that include 
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general selection guidelines and criteria for the 
purchase of many types of audiovisual equipment, 
(2) directories and guides that are useful for de-
scriptions of equipment and in the comparison of 
different types of equipment, (3) articles con-
cerned with equipment evaluation, and (4) arti-
cles concerned with the training of equipment 
users. Also included are a list of associations 
whose memberships are interest~d in some as-
pect of micrographics, a list of titles of periodicals 
and newsletters whose articles may deal with mi-
crographics, and a list of dealers of microform 
equipment. 
Correlating the Classes of Books Taken out 
of and Books Used within an Open-Stack 
Library. Research Report. By Ralph E. 
Domas. 1978. 22p. ED 171 282. MF-
$0.83; PC-$1.82. 
The purpose of this study was to determine if a 
correlation existed between the classes of books 
checked out of the San Antonio College Library 
and the classes of books used in the library. Data 
for out-of-library and in-library use were collected 
during February 1978 and arranged by Dewey 
Decimal Classification (DDC) tens. · By using the 
Pearson product-moment correlation formula, the 
author found a significant positive correlation be-
tween out-of-library and in~library use of books. 
It was also concluded that over-the-counter circu-
lation count is a reliable indicator of total library 
use within the DDC tens class spans. 
LIP Notes: A SyUabus for the Library In-
struction Program, University Library, 
California State University, Long Beach. 
Ed. by Janice Koyaina. University Li-
brary, California State U niv ., Long 
Beach. 1978. 8lp. ED 171 292. MF-
$0.83; PC-$6.32. 
Prepared for students who participate in the 
California State University Long Beach (CSULB) 
Library Instruction Program (LIP), this document 
is both a working syllabus for classroom use and 
an outline of the lecture presentations given by 
librarian instructors, though it can also be used as 
a reference guide to review library research 
methods, major bibliographical and information 
sources, and the various procedures in construct-
ing a search strategy. Three features facilitate its 
usefulness: (1) questions, selected from actual 
ones asked frequently at the reference desks, in-
troduce the chapters; (2) instruction . in the selec-
tion and content of reference sources is accom-
plished with annotated, sample pages from 
. bibliographies, indexes, and catalogs; (3) the 
summary chapter, "Search Strategy," presents a 
· flexible model of library research methodology. 
The order of the chapters logically proceeds from 
a description of the library with floor plans to the 
card catalog, filing rules, subject headings, classi-
fication and location, bibliographies, indexes, ref-
erence works, biographical dictionaries, book re-
views, and government publications. A short 
chapter on style manuals is also provided. 
A P08ition Paper on the PropoBed Virginia 
Integrated Library Network. By Gerard 
B. McCabe and others. 1979. lOp. ED 
171 299. MF-$0.83; PC-$1.82. 
In the spring of 1978, the Virginia State Li-
brary commissioned The Computer Company to 
conduct a feasibility study of the possibility of es-
tablishing a statewide library network for the 
Commonwealth of Virginia. In this report, the 
authors respond to that study by identifying three 
areas of concern for academic libraries: (1) the 
need for academic libraries in Virginia to acquire 
on-line circulation control systems-the develop-
ment of a statewide circulation system; (2) the 
need to clarify the right and responsibility of 
academic libraries to participate in national 
networks-the ·establishment of a state policy for 
such participation; and (3) the need for careful 
study and planning for the integrated library 
network proposed in the study-a recommenda-
tion to study, weigh, and debate the concepts 
and standards essential to such a network. At-
tached to the report is an outline on circulation 
control and data base utility. 
Proceedings of Institute on Library Service 
to the Handicapped: Instructional Mate-
rial for Inclusion in the Core Curriculum 
of Library Schools, Held at Florida State 
University, Tallahassee, Florida, August 
27-September 1, 1978. School of Library 
Science, Florida State Univ., Tallahassee. 
1978. 252p. ED 171 301. MF-$0.83; 
PC-$16.82. 
Faculty members of many different library 
schools participated in an Institute on Library 
Service to the Blind and Physically Handicapped 
at Florida State University, August 27-September 
1, 1978. These proceedings from that institute in-
clude the instructional materials-revised as a re-
sult of the discussions at the institute-used in 
five core courses at the Florida State University 
School of Library Science; five presentation pa-
pers on library services to the handicapped; a 
selected bibliography on library services to the 
handicapped; and a list of the institute's consul-
tants, speakers, and participants. The subjects of 
the core courses described are foundations, ad-
ministration, information services, materials, and 
research methods; the subjects of the papers are 
national library service for the handicapped, an 
historical summary of library service to the 
handicapped and institutionalized, current re-
search on library service to the handicapped, 
standards for such library service, employment of 
handicapped librarians, and audiovisual materials 
on the handicapped-the latter paper also pro-
vides a directory of producers and distributors 
and a subject index to the materials. 
Use of Computer-Baaed Reference Service. 
in Tema Informatio,a Exchange Libraries. 
By Gary- L. Menges. 1978. 13p. ED 171 
306. MF-$0.83; PC-$1.82. 
The Texas Information Exchange (TIE) is a 
statewide library network organized in 1967 for 
the purpose of sharing resources among Texas li-
braries. Its membership includes thirty-seven col-
lege and university libraries, the Texas State Li-
brary, and ten public libraries that serve as Major 
Resource Centers in the Texas State Library 
Communications Network. In April 1978 the 
members of TIE were surveyed on their use of 
computer-based reference services; this report 
provides a summary of their questionnaire re-
sponses concerning fifteen different topics, num-
bered to correspond to the questions on the sur-
vey form: libraries providing computer-based ref-
erence services, vendors and numbers of 
searches, data bases searched most frequently, 
average search time, organization, equipment, 
marketing users, financing, evaluation, impact, 
SDI or current awareness services, batch search-
ing, numeric or statisti~ data, and future plans. 
The survey form is included. 
Course-Related and Personalized Library 
Instruction. By Mary Mancuso Biggs and 
Mark Weber. Clifford Library and Learn-
ing Resources, Evansville University, 
Evansville, Ind. 1979. 28p. ED 172 724. 
MF -$0.83; PC-$3.32. 
Effective library instruction must be course-
and assignment-related, planne<t cooperatively by 
the librarian and course instructor, and based 
upon personal contact betWeen the librarian and 
students, as illustrated by the instructional pro-
gram at the University of Evansville library. Be-
fore beginning instruction, the librarian must de-
termine the deficiencies of the professor and the 
students, as well as the necessity and validity of 
the assignment. A class pre~entation should be 
based on information provided by the professor in 
the form of syllabi, assignment sheets, questions, 
and suggestions. An annotated bibliography of 
important sources, specifically detailed handouts, 
transparencies, optional library tours, and indi-
vidual instruction are key elements in the instruc-
tion program. In addition to expected outcome, 
library instruction yields unanticipated benefits 
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and problems. Although the future of this service 
is uncertain and is dependent on several factors, 
it will be a powerful tool in higher education for 
both students and the academic community. 
Cooperative Information Network Staff De-
velopment Project: An ~valuative Study 
with Recommendations. Final Report. By 
Barbara Conroy .. Cooperative Information 
Network, Stanford, Calif. 1979. 95p. ED 
172 828. MF-$0.83; PC-$6.32. 
A study was conducted to examine and evalu-
ate the impact of the Cooperative Information 
Network (CIN) Staff Development Project (CIN-
SD) in individual CIN libraries and to recom-
mend methods for establishing ongoing staff de-
velopment programs in libraries. This report 
presents findings gathered from a survey employ-
ing questionnaires and interviews, provides an as-
sessment through twelve conclusions, and pro-
poses a number of specific recommendations. A 
large portion of the study is a staff development 
evaluation form, developed from the CIN staff 
development experience and intended as a tool to 
assist library administrators and staff me.Pbers in 
establishing ongoing staff development programs 
in their libraries. Appendixes provide the study 
methodology, survey findings, staff development 
questionnaires for libraries using and not using 
CIN-SD, schedules· of interview questions (staff 
and administrator forms), and list of the systems 
and libraries participating in the study and the li-
brary personnel interviewed. CIN is a communi-
cations network among all types of libraries in 
five northern California counties intended to ex-
pand and improve information services. 
Report on Questions ~aiaed and Requeats 
Made at the 1978 National Conference of 
Librarians Serving Blind and PhyricaUy 
Handicapped Readers. Div. for the Blind 
and Physically Handicapped, Library of 
Congress, Washington, D.C. 1979. 58p. 
ED 172 832. MF-$0.83; PC-$4.82. 
This report outlines topics addressed at the 
meeting in the areas of policy and procedures, 
planning and development, reading materials, 
equipment, reference services, music services, 
volunteer services, and publication services; in-
formation is presented in question-and-answer 
format in each subject area. Questions and com-
ments directed to guest speakers and panelists 
who participated in the conference are included 
in six appendixes, which are concerned with ac-
cess to the media, volunteer resources, student 
resources, religious resources, training, and ex-
tension of services. A list of conference attendees 
is also appended. 
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Directions and Limitations of Automated 
Library Systems. Working Paper No.14. 
By Vern M. Pings. University Libraries, 
Wayne State Univ., Detroit. 1979. 27p. 
ED 174 199. MF-$0.83; PC-$3.32. 
With the scholarly record growing faster than 
funds to employ individuals in libraries to process 
materials for storage and distribution, libraries 
must use electronic data-processing equipment to 
distribute such information. The world of elec-
tronics, however, requires that different in-
terinstitutional relationships be established. Al-
though the possibilities for action seem to be 
many, the limitations are real; e.g., (1) the na-
tion's libraries are dependent on the eighty-
year-old program of the Library of Congress (LC) 
to catalog the world's literature; (2) existing bib-
liographic utilities are dependent on the high 
quality and quantity of LC' s bibliographic produc-
tion; and (3) the utilities have not been able to 
deliver all the services they say are technically 
feasible. Thus no single library is independent of 
LC' s bibliographic control, and the electronic dis-
tribution of records has roots in the past and fu-
ture national bibliographic system. Interdepen-
dence among libraries is increased by the re-
quirement to communicate bibliographic informa-
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tion; the unanswered question is how this inter-
dependence grows. Does each library proceed on 
its own and make changes whenever necessary as 
the national system evolves, or do libraries form 
an organization for the purpose of sharing de-
velopment and implementation costs with the ex-
pectation of lower costs and work more consistent 
with the national system? 
Evaluation of the Eggleston Library, 
Hampden-Sydney College. Final Report. 
Eggleston Library, Hampden-Sydney Col-
lege, Va. 1978. 96p. ED 174 202. MF-
$0.83; PC-$6.32. 
This evaluative report describes the results of a 
program that sought to make students and faculty 
more fully aware of the library's resources, to 
demonstrate how to make best use of such re-
sources, and to provide basic training for non-
professional members of its staff. It is presented 
in three parts: (1) the report of the administrator, 
which describes the program's goals, results, and 
conclusions; (2) the report of the reference-
librarian coordinator, which reviews the reference 
services initiated during the grant period, de-
scribes plans for continuing and developing-these 
services, and evaluates the attainment of the 
program's objectives; (3) the report of the director 
of the summer workshops, which very briefly 
summarizes the activity pattern on the work-
shops, provides the syllabus used in the work-
shops, and lists faculty and library staff members 
who completed the summer course. Included in 
the second part are a copy of the library guide; 
annotated lists of the library's basic reference 
sources in government and foreign affairs, his-
tory, and English and American literature; a pro-
posal for a program of library instruction; and a 
questionnaire on library instruction sessions. The 
summer workshop report includes lists of basic 
reference works and sample reference questions. 
Handbook of Standard Terminology for Re-
porting and Recording Information about 
Libraries. By Dennis P. Jones and others. 
National Center for Higher Education Man-
agement Systems, Boulder, Colo. 1979. 
317p. ED 174 205. MF-$0.83; PC-
$19.87. 
Intended to foster a common language for in-
formation exchange about library operations and 
resources, this handbook provides library mana-
gers, boards of trustees, and other library deci-
sion makers with guidance in identifying items of 
information from which to obtain factual and 
comparative data for (1) developing policies and 
decisions; (2) communicating with constituencies, 
legislative bodies, and governing organizations; 
and (3) fulfilling information requests of external 
agencies. Its scope comprises basic management 
information needs in academic, public, school, 
and special library communities. Information is 
structured and classified according to three basic 
categories-library environment, library re-
sources, and library programs-and the terms are 
listed in tables that provide a code number and a 
page reference to a glossary where each is de-
fined. A chapter that provides general guidelines 
and suggestions for data coHectiQn and use is also 
included. The appendix ~cknowledges all of the 
people and organizations that were involved in 
the project, and an index provides access to both 
the classification and definition of terms, as well 
as see also references. 
Interior Design Factors in Library 
Facilities. By Patricia Ann Jackson. 1979. 
76p. ED 174 207. MF-$0.83; PC-
$6.32. 
When planning the interior of a library facility , 
the planning team of librarian, library consultant, 
architect, and interior design consultant must 
focus attention on the basic principles of interior 
design and the psychological needs of the user. 
Colors for an interior should be selected with 
careful regard to space, light, and emotional and 
physical effects. Furnishings should be taken into 
account in the preliminary planning stages of the 
library with consideration given to the functional 
requirements, comfort, and efficiency. For library 
interiors, special areas of concern include seating, 
study carrels, tables, card catalog cases, circula-
tion desks, shelving, floors , and walls. Lighting 
and acoustics pose special problems in libraries 
because of the importance of eye comfort and re-
duced sound. Space planning requires the deter-
mination of present and future needs for housing 
the collection, equipment, staff, and users over 
the next twenty years. Although planning for the 
handicapped mostly involves entrance and 
movement within a facility, it should begin dur-
ing the early design stages to help control costs 
and allow for proper space allocation. 
An Introduction to Bibliographical Press 
Work. By John V. Richardson. 1978. 34p. 
ED 174 210. MF-$0.83; PC-$3.32. 
This guide to the literature of bibliographical 
press work is comprised of brief introductory 
notes on the field and a bibliography with cita-
tions listed in seven categories: (1) book produc-
tion, (2) handmade paper, (3) printer's ink, (4) 
type design, (5) book design, (6) hand printing, 
and (7) hand bookbinding. Introductory as well as 
specialized materials are included. Related mate-
rials, i.e., associations and journals, are listed at, 
the end of each unit. 
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OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
America through American Eyes: An Exhibit of 
Recent Books That Reflect Life in the United 
States. Association of American Publishers, 
Moscow International Book Fair, September 
1979. New York: Fund for Free Expression, 
1979. 123p. $1 plus address label to cover 
shipping and handling. (Available from: Fund 
for Free Expression, 205 E . 42d St., New 
York, NY 10017.) 
Annotated catalog of 321 books about American 
life selected for showpiece exhibit in AAP ex-
hibit at the Moscow Book Fair in 1979. Titles 
selected by committee chaired by Kurt Von-
negut. Copy of poster and of Russian catalog 
available for an additional $1 from the Fund. 
Andrew, Malcolm. The Gawain-Poet: An Anno-
tated Bibliography, 1839-1977. Garland Refer-
ence Library of the Humanities, V.129. New 
York: Garland, 1979. 256p. $25. LC 78-68243. 
ISBN 0-8240-9815-3. 
Annual of Power and Conflict, 1978-79: A Survey 
of Political Violence and International Influ-
ence. 8th ed. Ed. by Brian Crozier. London: · 
Institute for the Study of Conflict, 1979. 502p. 
$27. (Distributed in North America by Gale.) 
Applied Mechanics Reviews. AKWAS: Annual 
Index Issue. V.31, 1978. New York: American 
Society of Mechanical Engineers, 1979. 506p. 
This issue provides subject and author access to 
articles by using the AKW AS (author and key 
words in alpha sequence) indexing system. 
Aranov, Saul I. A Descriptive Catalogue of the 
Bension Collection of Sephardic Manuscripts 
and Texts. Edmonton, Canada: Univ. of Al-
berta Pr., 1979. 213p. $15. ISBN 0-88864-
016-1. (Available from: The Univ. of Alberta 
Press Suite 450, Athabasca Hall, Edmonton, 
Canada T6G 2E8.) 
Ash, Lee, with Murray, Michael A. Serial Publi-
cations Containing Medical Classics: An Index 
to Citations in Garrison/Morton (3d Edition, 
1970). 2d ed. rev. & enl. Bethany, Conn.: The 
Antiquarium, 1979. 169p. $22.50. 
Indexes 6,000 articles in 900 serial publica-
tions. 
Ashworth, Wilfred. Special Librarianship. Out-
lines of Modern Librarianship, 2. London: 
Clive Bingley; New York: K. G. Saur, 1979. 
120p. $12. ISBN 0-85157-277-4. 
Brewer, Annie W. , and Geiser, Elizabeth A., 
eds. Book Publishers Directory: A Guide to 
New and Established Private and Special Inter-
est, Avant-Garde and Alternative, Organiza-
tion and Association, Government and Institu-
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tion Presses. 2d ed. Detroit: Gale, 1979. 668p. 
$85. LC 77-74820. ISBN 0-8103-0189-X. 
Broce, Thomas E. Fund Raising: The Guide to 
Raising Money from Private Sources. Norman, 
Okla.: Univ. of Oklahoma Pr., 1979. 254p. 
$15.95. LC 78-21388. ISBN 0-8061-1531-9. 
Bryan, M. Leonard. Remote Sensing of Earth Re-
sources: A Guide to Information Sources. Geo-
graphy and Travel Information Guide Series. 
V.I. Detroit: Gale, 1979. 188p. $24. LC 79-
22792. ISBN 0-8103-1413-4. 
CLA 1978-1979 Directory. Ontario, Canada: 
Canadian Library Assn., 1979. 115p. $17.80. 
ISBN 0-88802-128-3. {Available from K. G. 
Saur.) 
Catalog of Museum Publications & Media: A Di-
rectory and Index of Publications and Au-
diovisuals Avadable from United States and 
Canadian Institutions. 2d ed. Paul Wasserman, 
managing ed. Esther Herman, assoc. ed. De-
troit: Gale, 1980. 1,044p. $92. LC 79-22633. 
ISBN 0-8103-0388-4. 
Clements, Frank A. Saudi Arabia. World Biblio-
graphical Series, V.5. Oxford, England; Santa 
Bar!>ara, Calif.: Clio Pr., 1979. 197p. $25.25. 
ISBN 0-903450-15-1. 
Provides annotated entries on works dealing 
with Saudi Arabia's history, geography, 
economy, and politics and with its people, cul-
ture, customs, religion, and social organization. 
Clotfelter, Cecil F., and Clotfelter, Mary L. 
Camping and Backpacking: A Guide to Infor-
mation Sources. Sports, Games, and Pastimes 
Information Guide Series, V.2. Detroit: Gale, 
1979. -327p. $24. LC 79-84659. ISBN 0-8103-
1437-1. 
Communications and Information Handling 
Equipment and Services: A Semi-Annual 
Directory/Index of Advertisements and Evalua-
tions; A Multidisciplinary Approach. Ed. by C. 
I. Park. Morton Grove, Ill.: Advertisement Di-
gest, 1979. 244p. $10; Annual subscription $18. 
{Available from: Advertisement Digest, P.O. 
Box 165, Morton Grove, IL 60053.) 
Formerly titled.Advertisement Digest: Library 
and Information Services . Provides a 
directory/digest/index to advertisements and 
evaluations of equipment and services printed 
in selected professional and trade journals. 
Congressional Quarterly, Inc. Congressional 
Quarterly's Guide to the U.S. Supreme Court. 
Washington, D.C.: Congressional Quarterly, 
Inc., 1979. 1,022p. $65. LC 79-20210. ISBN 
0-87187 -184-X. 
Describes the Supreme Court's origins and 
procedures, provides biographical information 
on the 101 men who have served on the court, 
and gives summaries of the court's major deci-
sions from 1790 to the summer of 1979. 
Congressional Quarterly, Inc. National Party 
Conventions, 1831-1976. Washington, D.C.: 
Congressional Quarterly, Inc., 1979. 227p. 
$6.95. LC 79-20005. ISBN 0-87187-189-0. 
"Offers a comprehensive chronology of every 
major party nominating convention since 1831, 
when the Anti-Masonic Party held the first na-
tional party convention in American history, 
through the Democratic and Republican con-
ventions of 1976." 
Continuing Library Education Network and Ex-
change. Who's Who in Continuing Education: 
Human Resources in Continuing Library-
Information-Media Education. 1979. Munich, 
New York: K. G. Saur, 1979. 304p. $32.25. 
ISBN 3-598-08016-6 Munich; ISBN 0-89664-
024-8 New York. 
Crowley, Ellen T., ed. Trade Names Dictionary: 
Company Index . A Companion Volume to 
Trade Names Dictionary, with Each Company 
Entry Followed by an Alphabetical Listing of 
Its Brands and with a Special Section Giving 
Addresses of the Companies. 2d ed. Detroit: 
Gale, 1979. 897p. $95. LC 79-19239. ISBN 
0-8103-0695-6. 
Dewey, Melvil. Dewey Decimal Classification 
and Relative Index. 19th ed. Albany, N.Y.: 
Forest Pr., 1979. 3v. LC 77-27967. ISBN 
0-910608-23-7. {Available from: Forest Press, 
85 Watervliet Ave., Albany, NY 12206.) 
Directory of Accredited Institutions with Pro-
grams in Biocommunications. Comp. by 
HeSCA Committee on Education. 3d ed . 
Wauwatosa, Wis.: Health Sciences Communi-
cations Assn., 1979. 46p. $3. {Available from: 
HeSCA, Phyllis Duke, 2343 N. 115th St., 
Wauwatosa, WI 53226.) 
Dir:ectory of Online Databases. Comp. and ed. 
by Ruth N. Landau, Judith Wanger, and Mary 
C. Berger. Santa Monica, Calif.: -Cuadra Asso-
ciates, Inc., 1979-- . V.l, no.l- . $48/yr; 
$90/2yr. LC 79-54776. 
Published four times a year with two complete 
directory issues and two mini-directory sup-
plements. 
Drazan, Joseph Gerald. The Pacific Northwest: 
An Index to People and Places in Books. 
Metuchen, N.J.: 1Scarecrow, 1979. 164p. $9. 
LC 79-16683. ISBN 0-8108-1234-7. 
Provides access to the contents of 320 English-
language books whose contents are concerned 
either with the Northwest as a regional unit or 
with smaller areas within that region. 
Eddleman, Floyd Eugene, comp. American 
Drama Criticism: Interpretations, 1890-1977. 
2d ed. Hamden, Conn.: Shoe String, 1979. 
488p. $27.50. LC 78-31346. ISBN 0-208-
01713-5. 
The Effects of the Dioxins on the Environment: A 
Selective Bibliography. Library Bibliography 
Series, no. 7. Orlando, Fla.: U niv. of Central 
Florida Library, 1979. 13p. $1. (Available from: 
Gifts and Exchange Department, University of 
Central Florida Libraries, P.O. Box 25000, Or-
lando, FL 32816.) 
Evans, James M. Guide to the Amerikansky 
Russky Viestnik. V.I: 1894-1914. Fairview, 
N.J.: Carpatho-Rusyn Research Center, 1979. 
508p. $9.50. LC 79-55333. ISBN 0-917242-
05-X. (Available from: Carpatho-Ru yn Re-
search Center, 355 Delano Pl., Fairview, NJ 
07022.) 
Designed to facilitate the location and retrieval 
of information from micrbfilmed volumes of the 
Rusyn immigrant serial publication 
Amerikansky Russky Viestnik. A second volume 
is in preparation. 
Glashan, Roy R., comp. American Governors and 
Gubernatorial Elections, 1775-1978. Westport, 
Conn.: Meckler, 1979. 370p. $45. LC 79-
15021. ISBN 0-930466-17-9. 
"Contains fac:;ts about the nearly 2,300 indi-
viduals who have served as chief executive of 
the states and territories since Revolutionary 
times, plus statistics for past gubernatorial elec-
tions in all 50 states." 
Gordon, Beverly. Domestic American Textiles: A 
Bibliographic Sourcebook. Ambridge, Pa. : 
Center for the History of American Nee-
dlework, Old Economy Village, 1979. 217p. 
$14.95. ISBN 0-934074-03-8. (Available from: 
Center for the History of American Nee-
dlework, Old Economy Village, 14th & Church 
St., Ambridge, PA 15003.) 
Handbook of the Nations/1979: A Brief Guide to 
the Economy, Government, Land, Demograph-
ics, Communications, and National Defense Es-
tablishments of 187 Nations and Other Political 
Entities. Detroit: Grand River Books, 1979. 
232p. $20. ISBN 0-8103-1028-7. (Available 
from Gale.) 
A reprint of National Basic Intelligence 
Factbook, compiled by the Central Intelligence 
Agency and issued in January 1979. 
Hey, John D.- Britain in Context. New York: St. 
Martin's, 1979. 189p. $22.50. ISBN 0-312-
09741-7. 
This fact book "is designed to present Britain 
both in a temporal context and in a world con-
text; to place the Britain of today in perspec-
tive, relative both to the rest of the world, and 
to the Britain of yesterday." 
Holst, Per A. Computer Simulation, 1951-1976: 
An Index to the Literat~re. London: Mansell, 
1979. 438p. $49.50. ISBN 0-7201-0734-2. 
Illinois. University at Urbana-Champaign. Li-
brary. Guide to the Heinrich A. Rattermann 
Collection of German-American Manuscripts. 
By Donna-Christine Sell and Dennis Francis 
Walle. Robert·B. Downs Publication Fund, 
no.4. Urbana, Ill.: Univ. of illinois Library and 
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the Graduate School of Library Science, 1979. 
215p. $15. LC 79-16018. ISBN 0-87845-052-1. 
(Available from: Publications Office, Graduate 
School of Library Science, 249 Armory Bldg., 
Champaign, IL 61820.) 
International Congress on Archives, 8th, Wash-
ington, D.C., 1976. Proceedings of the 8th In-
ternational Congress on Archives (Washington, 
27 September-1 October, 1976) = Actes de se 
Congres international des Archives (Washing-
ton, 27 septembre-1er octobre 1976). Ar-
chivum, V.26. New York: K. G. Saur, 1979. 
207p. $26. LC 79-10212. ISBN 0-89664-135-X. 
International Federation of Library Associations. 
IFLA Annual 1978: Proceedings of the 44th 
Council Meeting, ~trbske Pleso, 1978 Annual 
Reports. New York: K. G. Saur, 1979. 197p. 
$30. LC 72-623655. ISBN 0-89664-112-0. 
jewish Immigrants of the Nazi Period in the USA. 
Ed. by Herbert A. Strauss. Sponsored by the 
Research Foundation for Jewish Immigration, 
New York. New York: K. G. Saur, 1978-
6v. $155. LC 78-26930. ISBN 0-89664-026-4. 
Volume 1: Archival Resources, comp. by Ste-
ven W. Siegel. 279p. $32.25. ISBN 0-89664-
027-2. 
Kesler, Jackson. Theatrical Costume: A Guide to 
Information Sources. Performing Arts Informa-
tion Guide Series. V.6. Detroit: Gale, t979. 
308p. $24. LC 79-22881. "ISBN 0-8103-1455-X. 
Kilpatrick, Thom~s L., and Hoshiko, Patsy-Rose. 
Illinois! Illinois! An Annotated Bibliography of 
Fiction. Metuchen, N.J. : Scarecrow, 1979. 
617p. $27.50. LC 79-13011. ISBN 0-8108-
1222-3. 
Includes historical novels, story collections, so-
cial commentary in fictional format, biograph-
ical novels, serialized fiction, humor, and gen-
eral light fiction with Illinois backgrounds. 
Kosa, Geza A., ed. Biographical Dictionary of 
Australian Librarians. 2d ed. Melbourne, 
Aust.: Burwood State College, 1979. 20lp. 
$Al0. (Available from: Dr. Geza A. Kosa, Bur-
wood State College, 221 Burwood Hwy., Bur-
wood, 3125, Victoria, Australia.) 
First edition issued in 1968 under the title 
Who's Who in Australian Libraries. 
Kyed, James M., and Matarazzo, James M. Sci-
entific Engineering, and Medical Societies Pub-
lications in Print, 1978-197-9. New York: 
Bowker, 1979. 57lp. $35. LC 79-17264. ISBN 
0-8352-1212-2. 
Learning Independently. A Directory of Self-
Instruction Resources including Correspon-
dence Courses, Programmed Learning Prod-
ucts, Audio Cassettes, Multi-Media Kits, and 
Conventional Learning Materials Such as Books 
Intended for Non-Fortnal Education. Ed. by 
Paul Wasserman, James Sanders, and Elizabeth 
Talbot sanders. Detroit: Gale, 1979. 370p. $55. 
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LC 79-21025. ISBN 0-8103-0317-5. 
Lewytzkyj, Borys, ed. The Soviet Union, 
Figures-Facts-~Data = Die Sowjetunion, 
Zahlen-Fakten-Daten. New York: K. G. Saur, 
1979. 614p. $74. LC 79-11237. ISBN 0-89664-
010-8. 
Provides information on population, structure 
of administration, party and state apparat, sci-
ence and education, national economy, and 
public organizations in the fifteen republics of 
the Soviet Union. 
Lunin, Lois F. Health Sciences and Services: A 
Guide to Information Sources. Management In-
formation Guide, 36. Detroit: Gale, 1979. 
614p. $24. LC 77-80614. ISBN 0-8103-0836-3. 
Merenda, Merilyn D., and Polichak, James W. 
Speech Communication and Theater Arts; A 
Classified Bibliography of Theses and Disserta-
tions, 1973-1978. IFI Data Base Library. New 
York: IFI/Plenum, 1979. 326p. $75. LC 79-
9373. ISBN 0-306-65182-3. 
Meyer, Manfred, and Nissen, Ursula, comps. Ef-
fects and Functions of Television: Children and · 
Adolescents; A Bibliogra]1hy of Selected Re-
search Literature, 1970-1978. Communication 
Research and Broadcasting, no.2. New York: 
K. G. Saur, 1979. 172p. $13. LC 79-248. ISBN 
0-89664-171-6. 
The National Faculty Directory, 1980: An Alpha-
betical List with Addresses of about 472,000 
Members of Teaching Faculties at Junior Col-
leges, Colleges, and Universities in the United 
States and at Selected Canadian Institutions. 
lOth ed. Detroit: ·Gale, 1979. 2v. $135. LC 
76-47916. ISBN 0-8103-0490-2. 
National Preservation Report. Ed. by Imre T. 
]army. Washington, D.C. : National Preserva-
tion Program Office, Library of Congress, 
197~ . V.l, no.l- . Free on request. LC 
79-641059. (Available from: Central Services 
Division, Library of Congress, Washington, 
DC 20540.) 
The three issues published each year report on 
national and international developments in the 
preservation, bibliographic control, and loca-
tion of endangered and deteriorating library 
materials. 
Nichols, Harold. Local Studies Librarianship . 
Outlines of Modem Librarianship, 3. London: 
qive Bingley; New York: K. G. Saur, 1979. 
128p. $10. ISBN 0-85157-272-3. 
Discusses the functions and procedures neces-
sary to the development of a local studies or 
local history library. 
Olevnik, Peter P. A Guide to Reference Sources 
in Higher Education. Occasional Paper 
Number 3. Buffalo: Dept. of Higher Educa-
tion, State University of New York at Buffalo, 
1979. 38p. $3 (prepaid). (Available from: Dept. 
of Higher Education, Faculty of Educational 
Studies, 479 Christopher Baldy Hall, SUNY at 
Buffalo, Buffalo, NY 14260.) 
Parry-Crooke, Charlotte, ed. Contemporary 
British Artists, with Photographs by Walia. 
New York: St. Martin's, 1979. lv. unpaged. 
$30. LC 79-87712. ISBN 0-312-16655-9. 
This directory of 212 modem British painters 
and sculptors provides biographical information 
on each artist and a statement by the artist (or 
an art critic) on his or her own work. 
Pa~terson, Margaret C. Author Newsletters and 
Journals: An International Annotated Bibli-
ography of Serial Publications Concerned with 
the Life and Works of Individual Authors. 
American Literature, English Literature, and 
World Literatures in English Information 
Guide Series, V.l9. Detroit: Gale, 1979. 497p. 
$24. LC 79-63742. ISBN 0-8103-1432-0. 
Pollak, Oliver B., and Pollak, Karen. Rhodesia/ 
Zimbabwe. World Bibliographical Series, V.4. 
Oxford, Engl.; Santa Barbara, Calif. : Clio Pr., 
1979. 195p. $25.25. ISBN 0-903450-14-3. 
Provides annotated entries on works dealing 
with Rhodesia/Zimbabwe's history, geography, 
economy, and politics and with its people, cul-
ture, customs, religion, and social organization. 
Publishers' International Directory = Inter-
nationales Verlags-Adressbuch. 8th ed. Comp. 
by Michael Zils. Handbook of International 
Documentation and Information, V. 7. Munich, 
New York: K. G. Saur, 1979. 798p. $129. 
ISBN 3-598-20502-3 Munich; ISBN 0-89664-
100~7 New York. 
This revised and expanded edition lists 101,000 
publishers' addresses. Smaller, remote com-
panies, societies, and institutions that publish 
only occasionally have been included as well as 
those active in publishing. 
Ray, Sheila G. Children's Librarianship. Outlines 
of Modern Librarianship, 1. London: Clive 
Bingley; New York: K. G. Saur, 1979. 126p. 
$10. ISBN 0-85157-268-5. 
Reed, Robert D. How and Where to Research 
Your Ethnic-American Cultural Heritage. 
Saratoga, Calif.: Robert D. Reed, 1979. 12 
booklets. $3.50/per booklet. (Available from: 
Robert D. Reed, 18581 McFarland Ave., 
Saratoga, CA 95075.) 
The series includes booklets covering black 
Americans, Chinese Americans, German 
Americans, Italian Americans, Japanese Ameri-
cans, Jewish Americans, Mexican Americans, 
native Americans, Polish Americans, Russian 
Americans, and Scandinavian Americans. 
Reginald, R. Science Fiction and Fantasy Litera-
ture. Detroit: Gale, 1979. 2v. $64. LC 76-
46130. ISBN 0-8103-1051-1. 
"Th~ first volume lists 15,884 English-language 
first editions of books and pamphlets published 
between 1700 and 1974 in the fields of science 
fiction, fantasy, and weird supernatural fiction. 
Approximately 2,000 retitlings are also in-
eluded. Only prose works are listed; drama and 
verse are excluded." There are six different in-
dexes: author, title, series, awards, and Ace 
and Belmont Doubles. The second volume, 
"Contemporary Science Fiction Authors II[,] is 
the second edition of a biographical directory 
first published in 1970 as Stella Nova ... and 
later reprinted with slight revisions as Contem-
porary Science Fiction Authors, First Edition 
(1975). It includes 1,443 bibliographies of sci-
ence fiction and fantasy authors active in the 
twentieth century." 
Showers, Victor. World Facts and Figures: A 
Unique , Authoritative Collection of Compara-
tive Information about Cities, Countries , and 
Geographic Features of the World. Rev. enl. 
ed. New York: Wiley, 1979. 757p. $19.95. LC 
78-14041. ISBN 0-471-04941-7. 
Updated and expanded version of the author's 
World in Figures published in 1973. 
Smith, Dwight L., ed. The American and Cana-
dian West: A Bibliography. Clio Bibliography 
Series, no.6. Santa Barbara, Calif.: American 
Bibliographical Center-Clio Pr. Oxford, En-
gland: European Bibliographical Center-Clio 
Pr. , 1979. 558p. $98.50. LC 78-24478. ISBN 
0-87 436-272-5. 
Annotated bibliography of periodical literature 
concerned with Western history. Items of pre-
history and developments after 1945 are 
excluded. The geographic region covered in-
cludes the trans-Mississippi West and the 
trans-Shield Canadian West. · 
Sperry, Kip. Index to Genealogical Periodical Lit-
erature, 1960-1977. Gale Genealogy and Local 
History Series, V. 9. Detroit: Gale, 1979. 166p. 
$24. LC 79-9407. ISBN 0-8103-1403-7. 
Stensland, Anna Lee. Literature by and about 
the American Indian: An Annotated Bibliogra-
phy. 2d ed. Urbana, Ill.: National Council of 
Teachers of English , 1979. 382p. $6."75; $6 
NCTE members. LC 79-18073. ISBN 0-8141-
2984-6. 
Tayyeb, Rashid. AACR 2: A Selected Bibliogra-
phy. Halifax, N.S.: Saint Mary's Univ., 1979. 
12p. $2. (Available from: Rashid Tayyeb, Pat-
rick Power Library, Saint Mary's University, 
Halifax, NS B3H 3C3.) 
Tver, David F. Ocean and Marine Dictionary. 
Centreville, Md. : Cornell Maritime Pr., 1979. 
358p. $18.50. LC 79-1529. ISBN 0-87033-246-
5. 
A comprehensive resource to most aspects of 
life in the ocean, "from the history of ships that 
sail its waters to the animals and vegetation 
that exist in its great expanse." 
Twentieth Century American Nicknames. Edited 
by Laurence Urdang. Comp. by Walter C. 
Kidney and George C. Kohn. With a foreword 
by Leslie Alan Dunkling. New York: Wilson, 
1979. 398p. $18 U.S. and Canada, $21 foreign. 
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LC 79-23390. ISBN 0-8242-0642-8. 
United States Government Publications, Monthly 
Catalog: Quinquennial Cumulative Personal 
Author Index , 1971-1975. Ed. by Edward 
Przebienda. Ann Arbor, Mich.: Pierian Pr. , 
1979. 218p. $24 .95. LC 4-18088. ISBN 
0-87650-097-1. 
Wagle, Iqbal, comp. Research Collections in Mi-
croform in Ontario and Quebec University Li-
braries. Ontario, Canada: Ontario Council of 
Univ. Libraries, Conference des Recteurs et 
des Principaux des Universites du Quebec, 
1979. 143p. $5. ISBN 0-919592-04-X. (Avail-
able from: McMaster Univ. Library Press , 
Mills Memorial Library, McMaster University, 
1280 Main St. West, Hamilton, Ontario, 
Canada LBS 4L6.) ' · 
Walters, LeRoy, ed. Bibliography of Bioethics. 
V.5. Assoc. eds., Maureen L. Canick and 
Renee Johnson . Detroit: Gale, 1979. 334p . 
$44. LC 75-4140. ISBN 0-8103-0986-6. 
Covers 1,601 documents published in journals, 
newspapers , monographs , essays in books , 
court decisions, bills, audiovisual materials, and 
unpublished documents from 1973 through 
1978. 
Wilkins, Kay S. Women's Education in the United 
States: A Guide to Information Sources . Edu-
cation Information Guide Series, V.4. Detroit: 
Gale , 1979. 217p. $24. LC 79-54691. ISBN 
0-8103-1410-X. 
Winckler, Paul A. History of Books and Printing: 
A Guide to Information Sources. Books, Pub-
lishing, and Libraries Information Guide Se-
ries, V.2. Detroit: Gale, 1979. 209p. $24. LC 
79-13006. ISBN 0-8103-1408-8. 
World Dictionary of Awards and Prizes. London: 
Europa, 1979. 386p. $45. ISBN 0-905118-32-4. 
"Contains information on over 2,000 interna-
tional and national awards from 62 countries. 
The emphasis . . . is on achievement of an in-
tellectual nature and of truly national and in-
ternational standing. " Available in North 
America from Gale. 
The Writers · Dictionary, 1980-82. 4th ed. New 
York: St. Martin ' s, 1979. 1389, 159p. $40. 
ISBN 0-312-89426-0. 
"Lists more than 15,000 living writers in En-
glish from Australia, Canada, Ireland, New: 
Zealand, South Africa, the United Kingdom 
and the United States, as ~ell as writers in 
English from other countries." 
Wiister, Eugen. International Bibliography of 
Standardized Vocabularies = Bibliographie in-
ternationale de vocabulaires normalises = In-
ternationale Bibliographie der Normworter-
bucher. 2d ed. Infoterm Series, 2. New York: 
K. G. Saur, 1979. 540p. $64.50. LC 78-13537. 
ISBN 0-89664-075-2. -
Revised and updated edition of the bibliogra-
phy published in 1955. 
Social History & Welfare 
BUCKS COUNTY TAX LIST, 1782-1860 
76rolls ......................... . $1,520.00 
THE BUREAU OF SOCIAL HYGIENE 
PROJECT & RESEARCH FILES, 1913· 
1940. Printed guide. 
31 rolls .......... . ............... $1 ,240.00 
CHESlER COUNTY, PA., ESTATE PAPERS, 
1700-1820 
86 rolls . . . . . . . . . . . . . . . . . . . . . . . . . . $2,295.00 
COINTELPRO: THE FBI COUNTER-
INTELLIGENCE PROGRAM FILE 
30 rolls . ................. . .. .. ... . . $750.00 
MARCUS GARVEY: FBI INVESTIGA-
TION FILE 
I roll ....... ... .............. ... .... $25.00 
THE GAY RIGHTS MOVEMENT IN THE 
UNITED STATES. James Levin, Ed. Printed 
guide & index . 
IS rolls ............................ $600.00 
GENEALOGICAL NOTES ON CAPE COD 
FAMILIES, 1620-1901. Lydia B. Brownson, 
Grace W. Held, & Doris V. Norton, Comps.· 
8 rolls ....................... . ..... $240.00 
JOURNAL OF THE GYPSYLORESOCIElY, 
1888-1973 
6 rolls .. ... . . ................. ..... $225.00 
THE JOURNAL OF PRISON DISCIPLINE 
AND PHILANTHROPY, 1845-1920; and 
THE PRISON JOURNAL, 1921-1971 
Srolls .... . ........................ $175.00 
MARTIN LUTHER KING, JR.: FBI ASSAS· 
SINATION FILE 
25 rolls ........................... . $625.00 
THE MINUTES OF THE TRUSTEES OF 
THE POOR FOR BALTIMORE, 1833-1935. 
Blanche D. Coli, Ed. 
2 rolls ... . .............. . ........... $50.00 
J. ROBERT OPPENHEIMER: FBI SECURfiY 
FILE 
4 rolls ............................. $100.00 
THE SOCIAUST PARTY OF THE UNITED 
STATES: THE PERSONAL PAPERS OF 
DARLINGTON HOOPES, 1917-1968. Ronald 
L. Fileppelli, Ed. 
25 rolls ............................ $625.00 
MALCOLM X : FBI SURVEILLANCE FILE 
2 rolls .. ... . . . .... .. ................ $50.00 
Personal Papers 
THE PROFESSIONAL PAPERS OF FRANZ 
BOAZ. Printed guide. 
44rolls ... ... . . .................. $1,760.00 
THE CHARLES CARROll PAPERS. Thomas 
O 'Brien Hanley, Ed. Printed guide. 
3 rolls .... .... ....... . ............ .. $75.00 
THE CALVERT PAPERS. RichardJ. Cox, Ed. 
Printed guide. 
27 rolls ..... . ...................... $540.00 
THE JOHN ERICSSON COLLECTION OF 
THE AMERICAN SWEDISH HISTORICAL 
FOUNDATION. Esther C. Meixner, Ed. Printed 
guide. 
Broils . .... ...................... . . $160.00 
BENJAMIN FRANKLIN'S ACCOUNT 
BOOKS . Printed guide. 
3 rolls ........ .. ............ . . .. .. . . $99.00 
THE PAPERS OF ALBERT GALLATIN. 
Carl E. Prince & Helene H. Fineman, Eds. Printed 
guide. 
46rolls ... . ... .. ......... .. ... ..... $920.00 
THE ROBERT GOODLOE HARPER 
FAMILY PAPERS. Bayly Ellen Marks, Ed. 
Printed guide. 
5 rolls . . .... . ...... . ........ . .... .. $110.00 
THE JOHN PENDLETON KENNEDY 
PAPERS. John B. Boles, Ed. Printed guide. 
27 rolls . · ........................... $594.00 
THE LLOYD PAPERS. Gary Arnold, Ed. 
Printed guide. 
41 rolls ...... .. .......... .... ...... $902.00 
THE THOMAS PENN PAPERS, 1729-1836. 
John D. Kilbourne, Proj. Dir. Printed guide. 
10 rolls . . ................... .. ..... $200.00 
1HE LETTERS AND PAPERS OF RICHARD 
RUSH. Anthony M. Brescia, Ed. Printed guide & 
index. 
40rolls (approx.) . . ..... . ........ .. $1 ,400.00 
THE DAVID BAILIE WARDEN PAPERS. 
Bayly Ellen Marks, Ed. Printed guide. 
8 rolls ................. .... ........ $176.00 
THE WILLIAM WIRT PAPERS. John B. 
Boles, Ed. Printed guide. 
24 rolls ..... .... ................... $528.00 
Energy 
information 
ca:plo.rion! 
Energy Ab.rtract.r. .. 
me.eting tile cllallenge 
The continuing energy crisis has created a secondary 
crisis in the assimilation of related technical information. 
The sheer volume of new technological information on 
energy being published in journals , through seminars, 
conferences , and academic activity around the world 
makes it impossible for any individual and most libraries 
to keep fully up to date in this critical field . 
Now the Engineering Index, a non-profit organization ser-
ving the informational needs of the engineering com-
munity for nearly a century, has developed The Engineer-
ing Index® ENERGY ABSTRACTS, a monthly publication 
series indexing and abstracting significant worldwide 
information from diverse energy-related scientific and 
technological fields . 
ENERGY ABSTRACTS is a multidisciplinary publication 
designed to serve the information seeker involved with 
fields like Energy Sources, Production , Transmission, Dis-
' tribution , Utilization, Conservation and Conversion . 
To assemble the Engineering Index data base, published 
information from thousands of sources is carefully read , 
and abstracts (concise, accurate summaries of conse-
quential material) are generated. Bibliographic citations 
are provided, making it easy to obtain the full text if 
required . Copies of most original texts can be obtained 
through the Engineering Societies Library in New York. 
The abstracts are indexed, and those related to energy are 
published separately in monthly, paperbound volumes 
which provide ease of access and study. 
ENERGY ABSTRACTS' utility is enhanced by the addition 
of energy-related material from several external data base 
sources, making it the most comprehensive engineering 
abstracting and indexing single-source service in the 
marketplace. 
ENERGY ABSTRACTS publication is also available in 
computer-processable form, offering flexible computer-
search capability coupled with rapid , in-depth automatic 
retrieval . 
With the Engineering Index® ENERGY ABSTRACTS, you 
can meet the growing need for energy-related engineer-
ing information at an economical cost. It belongs in your 
library. 
ENERGY ABSTRACTS 1980 (published monthly): $340.00 (U.S. Canada. 
Mexico); $360.00 (foreign). 
For complete information write or telephone: 
Engineeri ng Index, Inc. 
345 East 47th Street 
New York, New York 10017 
212/644-7615 
Fill major reference gaps 
with the latest editions of 
EUROPA . 1 
Publications 
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~., 
available in America from Gale 
To receive Europa books fast. make sure you have Standing 
Orders with Gale . All Standing Orders are billed at a 5% discount. 
EUROPA YEAR BOOK 1980: 
A World Survey. 21st ed. 
A wealth of detailed information about every country and all 
the principal international organizations . Maps : Tables : 
Indexes. 3.600pp. in 2 vols. $150.00/ set. (Ready May 1980) 
"Recommended as a useful resource for most public 
and academic libraries." ("Reference and Subscription 
Books Reviews," Booklist, March 15, 1978) 
INTERNATIONAL 
FOUNDATION DIRECTORY. 2nd ed. 
Each of the 1.000 entries on international foundations . trusts . 
and similar nonprofit institutions supplies name. address. 
purpose . details of activities. publications. and officers . Edited 
by H.V. Hodson . Indexes of Foundations and Activities. 
408pp. $55.00. 
"The only directory of irs kind." (RQ, Summer 1975) 
INTERNATIONAL 
WHO'S WHO 1979-80. 43rd ed. 
The standard source of biographical information about 17.000 
eminent men and women in every country. 1 .092pp. $84.00 . 
"The compilers have achieved a remarkable success 
in identifying persons of eminence and distinction in 
all spheres of human activity ." (A merican Reference 
Books Annuall976) 
WHO'S WHO IN SAUDI ARABIA. 2nd ed. 
The first guide to 1.200 decision makers in the desert 
kingdom that controls one quarter of the world 's oil reserves . 
Includes a survey of Saudi Arabia 's geography, history. and 
economy. Maps: Charts: Classified Index . 300pp. $45.00. 
"A must for international marketers and anyone who 
wants to keep informed on the world economy." 
(Marketing Times, August 1979) 
A ll Gale books are sent 
on 30-day approval. 
. 
WORLD DICTIONARY 
OF AWARDS ~D PRIZES. 1st ed. 
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A new. comprehensive guide to over 2.000 awards . prizes. 
medals. and prestigious lectureships on a world-wide scale . 
All the most important awards for literature. science. 
engineering. medicine. music. drama. journalism. 
international service . the humanities . ana fine arts are 
included . 380pp. $45.00 . 
WORLD OF LEARNING 1979-80. 30th ed. 
Firmly established as the standard guide to educational. 
scientific. and cultural organizations all over the world . 
Contains the names. addresses and other details of over 
24 .000 universities. colleges . libraries. museums. learned 
societies . and research institutes. Index. 2.000pp. in 2 vols . 
$105 .00/ set . 
"The World of Learning has always been 
distinguished for a high degree of currency, an 
achievement that is manifest in revised and new 
entries in each edition." (American Reference Books 
Annual l976) 
Europa Regional Reference Books 
Each of these standard guides provides in-depth essays on 
the region 's history. political and social development. 
industry. agriculture. and religions. All organizations active in 
the region are fully described . including appropriate UN 
organizations. The bulk of each work consists of surveys on 
individual countries . Volumes include maps. tables . charts. 
bibliographies. and who 's whos . 
AFRICA SOUTH OF THE SAHARA 1979-80. 9th ed! 
"An exceptionally important reference work, 
absolutely necessary for the study of African history 
and culture, and is highly recommended" (Reference 
Book Review, November 1976). 1,325pp. $75.00. 
FAR EAST AND AUSTRALASIA 1979-80. 11th ed. 
"Persons and institutions needing up-to-dare, 
authoritative information on the Far East and 
Australasia will find this reference useful fo r the 
variety of information it includes" ("Reference and 
Subscription Books Reviews,'' Booklist, December 
15, 1974). 1,350pp. $84.00. 
MIDDLE EAST AND NORTH AFRICA 1979-80. 
26th ed. 950pp. $70.00. 
"Recommended for purchase" (Choice, April 1974) . 
